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seerre ecmaman aro 


nland Marine Lines 
Show Premium Gains 
For First Six Months 


Production Up About 18% for 
Many Cos.; Rate of Increase 
Equals That of 1947 


LOSSES STILL ARE HEAVY 


Jewelry, Furriers’ Customers, Truck 
Cargo, Scheduled Property Show 
Large Premium Boosts 


As the second half of 1948 gets under- 
way inland marine underwriters of stock 
companies are reviewing their figures on 
business written during the first six 
months of the current year. The general 
report is that premium income is con- 
tinuing to expand at about the same 
rate as during the entire year of 1947, 
when net income exceeded that of 1946 
by about 18%. If the current rate of 
increase over last year is maintained 
throughout the year, as seems probable, 
net inland marine premium writings for 
1948 may reach a new record high total 
of over $200,000,000. The 1947 net pre- 


mium income from inland marine sources 
was approximately $172,000,000. 
High Income to Continue 

For several years mid-year estimates 
on production have tended to be con- 
servative when projected for twelve 
months. Apparently there has been an 
acceleration in expansion during the 
second half of each year which may well 
be carried out in 1948 as general busi- 
ness predictions now point to a con- 
tinued high rate of industrial and mer- 
cantile activity. An end to the inflation 
cycle is not in sight and latest wage 
boosts in basic industries point the way 
toward still higher costs of business 
operations, higher prices for manufac- 
tured articles and more sales of insur- 
ance to protect these increased insur- 
able values. 

In 1946 inland marine net premiums 
for stock carriers amounted to around 
$146,000,000 and this compared with 
$114,000,000 in 1945. For more than a 
decade inland marine premiums have 
expanded annually without interruption. 
War years failed to bring a drop in 
income, as in the automobile field, nor 
did cessation of hostilities in 1945 ad- 
versely affect the upward trend. In 1941 
inland marine net premiums amounted 
to $63,000,000, a figure not much in ex- 
cess of the pre-depression high of $50,- 
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Rain Approach... 


Miss Elizabeth S. Mowatt, of the Penn Mutual’s Richard S. 


Pomeroy, III, Agency in Miami, says: 


“At the time I left the security of a good-paying salaried posi- 
tion and entered the insurance field, one of my associates made the 
remark that I ‘would sell all my friends and then be out of the life 
insurance business.’ Perhaps it was such a statement that acted as 
a challenge, with the result that I became ‘prospect conscious’ to 


such a degree that I find myself surrounded by them at all times. 


“TI hate cooling my heels for the rain to stop, so I make these 
delays pay off! After a recent underwriters meeting we were gath- 
ered in the lobby of the hotel and it was pouring. I walked up to 
the mezzanine, interviewed the manager’s secretary and the owner 


of a leading model agency and they both bought.” 
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Jasper Park Field 
Conference Held by 
Connecticut Mutual 


President Fraser Tells of Invest- 
ment Organization in Cattle 
and Sheep-Raising Sections 


ALSO OWNS, LEASES STORES 


New Estate Extension Service for 
Planning and Personnel 
Programs Explained 


Mutual 
agents was held in Jasper Park, Canada, 
June 24-26. Chairman James Lee Loomis 
Peter M. 
among those who spoke. The conference 
was opened by George F. B. Smith, vice 
president in charge of agencies. With 
a minimum $250,000 
more met 


Conference of Connecticut 


and President Fraser were 


production of 
needed for attendance 60% 
this production requirement than in any 
previous year. 


Mr. Smith 


contracts are 


said that two new policy 
prepared by the 
actuarial department. He also announced 
that this fall 
advanced 


being 
there will be clinics on 
underwriting for the 
and that a special conference on ad- 
vanced underwriting will be held in 
June, 1949, for agents with $500,000 or 
more of production during the current 


agents 


club year. 

Fink of the Gray agency, 
Mutual, New York, 
presented with the top award for the 
greatest volume of paid life insurance 
for the 
April 30, 1948. Runners-up were Barton 
H. Mackey, Mollenauer agency, Phila- 
delphia; Fred Pittsburgh; 
Michael H. Schwartz, Fraser 
New York, and Henry Petter, 
Rapids. Noel C. Willis, Houston, 
company leader in number of cases, and 
Isadore Dretzin, New York, was leader 
in conservation. 


Louis J. 


Connecticut was 


company’s club year, ending 


3rand, Jr., 
agency, 
Grand 


was 


President Fraser on Investments 

President Peter M. Fraser spoke on 
business developments within the com- 
pany. In 1947 the company’s new in- 
vestments (exclusive of policy loans) 
amounted to $106,000,000, he said. For 
the first four months of this year they 
amounted to $42,000,000. 

“As regards the interest rate on new 
investments, our low point was reached 
about the 1946,” he 
“Since that time the rate has gradually 
increased and for the first four months 
of this year it was approximately one- 
half of 1% above the low point of 1946.” 

Mr. Fraser said that the company’s 


middle of said. 
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The mind will heal... 


“This family’s wounds are in the mind and heart . 





. . & The 
where time and faith can work their healing miracle. Were ris 
they struck by fear as well as grief, I could offer so little aes 
Mutue 
comfort . . . time only sharpens the suffering of a Biasper 
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widow who must face poverty alone.” 
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How often the hand of the life insurance man translates a 
lifetime of love and care into a heritage of comfort and . 

, P ° 9 to su 
security. It is this power to prolong man’s thoughtfulness for ' 


his family which adds satisfaction beyond money to the 








career of life underwriting. 
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road Aspects Surrounding Insurance 


James 















broader aspects that sur- 
Found the life 
Furnished the theme of Chairman James 


rger, 





m@ The la 





business. of insurance 


Loomis’s address to the Connecticut 


Bee 
W{utual’s agents conference held in 
Slasper Park in last week of June. He 


pointed out some characteristics com- 

Simon to the two fields of life insurance 
fand of art, and, therefore, common to 
the activities for those who pursue these 

© professions. 

© Security, harmony and order reflect 

: of the deep desires of the human 





three 









ce. The degrees by which these de- 
sires are accomplished largely measure 
the progress of the race, he said. Se- 
if “unity for the individual and the family 
iis more than a desire. It is essential 
to survivorship. The desire for protec- 
tion in an early period of civilization 
is well shown in the practice of the 
inhabitants of Central Italy in building 
their walled towns on the ridges that 
frise in that rich plain. They tended 
their fields by day and returned to their 


—— 





hill-towns at night. 

Link Between Security, 
Order 

The relationship between the factors 

that produce security and those that pro- 


Harmony and 


duce harmony and order is very close. 
Napoleon said it was the war songs of 
the Cossacks that defeated him in Rus 


sia. Harmony, melody, rhythm—these are 
unifying influences, and they enhance 
our safety, whether in time of peace or 
war. Order is not only the first law of 
nature, it is about the first law in any 
arrangement to which we would apply 


the word “beauty.” 

“That which is beautiful, pleasing 
refreshing, contributes much to 
whole scheme of protection by 
we survive,” said Mr. Loomis. “This is 
briefly to to you how interre- 
lated are fields of life insurance 
and art, contributing in different 
Wavs and varying degrees to the one 


and 
the 
which 


suggest 
these 
each 


great desire for a life of security, con- 
tentment and repose. 

“We cannot more generously enjoy 
the nature resources that science is 


steadily making available “0 us without 
a broader community of interest and a 
higher and clearer unity of purpose. We 
should seek these objectives without dis- 
heartening conflicts and without losing 
or jeopardizing the liberties at least on 
this continent we still enjoy. To this 
end, the League of Nations was con- 
ceived and failed. To this end, the 
United Nations was formulated, and is 
now struggling to achieve its objectives 
against seemingly insurmountable obsta- 
cles. To this end, a congress of re- 
ligious faiths is about to meet in Amster- 


dam in bring the religious forces into 
greater harmony, and thereby into 
greater effectiveness. To this end, the 
American Federation of Labor was 
formed for the benefit of the groups 


we inexactly describe as labor; and for the 

same purpose later the Congress of In- 

dustrial Organizations was also created. 
Unity Among Policyholders 

“In the field of life insurance, at least, 

these objectives have been eeloead with 

marked success. Among the policyhold- 


ers there is a definite community of 
interest, unity of purpose, and_ inter- 
mingled with it are collateral benefits 


and advantages strengthening and stabi- 


lizing the whole economy. For rich and 
poor, the Rhodes scholar and the most 
humble boy from the district school, 
without regard for race or creed, this 


achievement has been brought about on 


Lee Loomis 


Fields of Art and Economic Protection 


a purely voluntary basis; on a basis that 
has broadened individual independence, 
enlarged many liberties, and contracted 
none, 

“What have you professionals in the 
life insurance business and they that 
pursue the fine arts to do with the peace 
of the world? Only by such influences as 


stir and enlarge our better natures can 
the hazard of war be reduced, = the 
cause of peace solidly promoted. A sense 


ot security and pesca ani is a — 
ful 


corrective to the fear-inspired cry 
to break the peace. 

“Life insurance and the arts are sup- 
plemental to each other. The first creates 
security for the family, and, as a_ by- 
product, a congenial atmosphere Art, 
whether it be of color and form or 
harmony and rhythm, creates in the 
home culture and contentment, and, as a 
by-product, security. 

Self-Discipline 

“Whatever discipline may be exacted 
by the schools for life insurance in- 
struction, the schools of art, and the 


schools of music, it is self-discipline that 
lies entirely in your own hands which is 


of greatest importance. It is human 


nature to seek as much freedom as pos- 
and as little discipline as possible, 


to 


sible, 
reach for profits near at hand 
not difficult to attain. In nearly 
every instance, discipline is required for 
our own good. If one wishes to avoid 
it from an outside source, let him inflict 
a degree of self-discipline so rigorous 
that his product, whatever it may be. 
is Seceatet to the highest level of his 
capacity. The artist is not troubled with 
outside competition. His concern is to 
overcome the opposing factors within 
himself, appreciating full well the defini- 
tion of genius, aptly described ‘The 
capacity for taking pains.’” 
The rapid advancement of the 
can people in every scientific and pro- 
fessional field has come about first by 
an excellent grounding in the technique 
f the profession, and, after that has 
been acquired, then by applying a 
breadth of horizon and depth of re- 
source to every change of condition, 
where change made independent action 
desirable, said Mr. Loomis. In the chosen 
held of the agent additional 


and 
and 


as 


Ameri- 


resources 





Conn. Mutual Conference at Jasper Park 


(Continued 
new investments for the first four 
months of 1948 were these: 

OMS: 3.54 canes ce enees ao eee 
SHORE. 3c. x oncunceee dames’ 2,100,000 
City -Martgages: ..< <ceusixs 10,400,000 


4,500,000 
1,300,000 


Mortgages 
Real 


Farm 


Investment 


Changes in Investment Field 


“Prior to the early '30’s, the Connecti- 
cut Mutual was one of the most active 
of the American life insurance compa- 
nies in the farm mortgage field,” he 
said, “and our activities were pretty 
much confined to the so-called bread 
basket of the United States. Today our 
loans in that part of the country are 


negligible. 


“However, we have developed an or- 


ganization in other parts of the coun- 
try, mainly the cattle and sheep-raising 
sections, with the result that we have 
built back our total investment rather 
substantially during the past two or 
three years. 

“When the laws of Connecticut were 
changed so that we might make an in- 


vestment in real estate equities, we ex- 


amined the field carefully and then took 


steps to make sizable investments. Up 
to date we have purchased, or agreed 
to purchase properties worth approx- 


imately $25,000,000, and with the excep- 
of the develop- 
ment and the medical building in Hart- 
ford, these properties are all leased on 
a net rental basis, and for long terms, 
to the best known business coneerns in 
the country. We own and have leased 
to W. Woolworth & Co., one of their 
greatest stores. The average net on that 
deal will produce an income to the com- 
pany of approximately 5%. The tenants 
in other properties which we have pur- 


tion apartment house 


chased include the Lerner Shops, Me- 
Crory, Edison Shoes, J. J. Newberry 
and the Hearn Department Store in 


New York. Recently we have been able 


from Page 1) 
to purchase some of these real estate 
properties at slightly in excess of 6% 
net.” 

Following Mr. Fraser’s speech, a 
group of talks on “My Company and 
What It Means to Me” were made by 
Claude C. Jones, general agent, Indian- 
apolis; Loren D. Stark, CLU, Houston, 
and J. C. F. Merrifield, general agent, 
Portland, Ore. 


Estate Extension Service 
Horace R. Smith, CLU, assistant 
superintendent of agencies, presented to 


the field organization for the first time 
the new Connecticut Mutual Estate Ex- 
tension Service. In two major divisions, 
the material provides facilities for ad- 
vanced estate planning and_ personal 
programming service. In addition, the 
new manual covering mechanics and 
technique and the interview track was 
shown. The manual includes — special 
treatment of the whole field of income 
agreements together with a new com- 


pany form universally applicable to the 
problems of income agreement prepara- 
In describing the streamlined es- 


as 

tate extension Mr. Smith said it 
was designed to enable Connecticut 
Mutual representatives to render ad- 
vanced service in the field of financial 
security planning, and to graphically 


illustrate property and income values in 


life insurance. 
Discuss New Revenue Act 
On the second day of the conference, 
the entire session was devoted to the 


new Revenue Act. The participants were 
Lelia E. Thompson, counsel, Connecticut 
Mutual, and E. A. Starr, assistant super- 
intendent of agencies, who called atten 
tion to a number of sales opportunities 
resulting from the act. The splitting of 
income for tax purposes and the conse- 
quent reduction in tax means that a 
married man with an income of $10,000 
tax savings of about $500 a year 
would buy almost $20,000 of 
life. 


gets a 
which 
Ordinary 

In firms where the agent has salary 
allotment franchises, Mr. Starr sug- 
gested that it would be well to re-solicit 
the employes since the withholding 


Tells of Common Characteristics Between 


are developed by intimate knowledge of 


human nature and a regard for those 


they meet. 


“In of interviews 


the 


many your you are 


very center of the family circle,” 
not decide the 
Willkie’s 
experience you must 
the <lestinies of the one 
number of families. Pos- 
right quality of mind, one 
is not fearful of making mistakes. Your 


prospect will attach more importance to 


he continued. “You may 


Wendell 


your 


destinies of ‘One 
World,’ 
surely 
world 
sessed 


but in 
decide 
of a 


ofa 


sincerity than to technique. You have 
at least one advantage over those in the 
field of art. When you have closed the 
case you know pretty accurately what 
vou will receive for your pains. I know 
of no business in which the monetary 
reward is so desirably arranged for your 
present and future needs as the com- 
mission plan of the life insurance com- 
panies. You are engaged in a profes- 
sion where character, intelligence and 
industry receive their full reward. How- 
ever, to the true artist, the rewards 
other than those of a financial nature 
are imost important. Confident of the 


wisdom of a man’s decision in buying life 


insurance and the beneficial effect of it 
to his family you have a reward quite 
apart from the the commission. 

“We are beginning to emerge, I 
really ag from an age dominated 
too much by materialism and a consum- 
ing desire for mercenary gains. The 
artist works and lives for an ideal, for 
only by so doing can he win the satis- 
faction and rewards of his profession. 
When in the past, lower aims have 
pushed aside the higher ideals in the 
field of art, not only have the standards 


in this field declined, but this very slip- 
page has encouraged deterioration in 
business, society and government. When 
the pursuit of an ideal again dominated 
the field of art, another period of 
resurgence began. The quality of mind 
with which you as members of the life 
insurance profession approach your re- 


sponsibilities is of great consequence to 
this period in which we live. 
taxes for all employes have been re- 


duced. In fact, it has been estimated 
that some seven or eight million people 


have been removed from the income tax 
role entirely. 

Mr. Starr reminded the audience that 
some Pension Trust prospects have had 
to defer adopting the pension trust 
plan because the firm could not afford 
to carry the whole load. This is an 
opportune time, Mr. Starr believes, to 
adopt the plan and ask the employes to 
contribute a portion of the cost. The 
increase in the exemptions for people 


also may have some influ- 


business. 


65 and over 


ence in pension 

‘There are undoubtedly many part- 
nerships that have been sold on the 
idea of entering into buy and sell ar- 
rangements,” Miss Thompson said, “but 
have not been able to see their way 


purchase the 
arrangement. 


clear to find the money to 
insurance to fund such an 
It ought to be possible now to close 
such cases because the reduction in 
taxes will mean a surplus in the hands 
each partner sufficient to buy the 
policies needed. The same idea would 
apply to stock purchase arrangements.” 


of 


Marital Deductions 
deductions 
said 


also 


Mr. 


marital 
opportunity,” 


‘The 


afford a 


new 
sales 


(Continued on Page 13) 
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D. F. Barnes to Join 
Staff of Institute 


DUTIES AT EXECUTIVE LEVEL 





NALU Director of Research to Take 
Over New Duties July 12; Former 
Newspaperman; His Career 





Donald F. Barnes, director of research, 
National Association of Life Underwrit- 
ers, will join the staff of the Institute of 
Life Insurance on July 12, according to 
announcement by Holgar J. Johnson, 
Institute president. 

Mr. Barnes, whose NALU background 
has brought him in close touch with life 
insurance field forces in all parts of the 
country, will undertake new duties at 
the executive level at the Institute, with 
special emphasis on liaison with agency 
forces as one of his major assignments, 
Mr. Johnson said. He will have as a 
particular field Institute contacts with 
underwriters groups at the national, 
state and local levels and he will also 
work with Mr. Johnson in other areas 
of Institute activities. A former news- 
paperman, he brings to the Institute a 
background of press experience as well 
as an intimate knowledge of the prob- 
lems of the life insurance agent. 


an 


His Career 

Born in Syracuse, N. Y., 
received his B.A. degree from Bowdoin 
College, Brunswick, Maine. He earned 
his way through college by working as 
a reporter during summer vacations on 
the Mamaroneck (N. Y.) Daily Times. 
After his graduation in 1935 he joined its 
staff as assistant city editor. He worked 
on the New York Herald Tribune staff 
later that year and in 1936 joined NALU 
as editorial assistant of Life Associa- 
tion News, the organization’s official 
publication. The following year he be- 
came its associate editor. 

In 1942 Mr. Barnes was named di- 
rector of research and a member of the 
executive staff. During 

he served for two and 

rs as a master sergeant in 
the Army Air Forces. He returned to 
NALU in August, 1945, to resume his 
former duties and at the same time took 
charge of the —— veterans’ af- 
fairs program. He directed the organi- 
zation of approximately 500 local semi- 
nars spo nsored by NALU to help agents 
in conservation of National Service Life 
Insurance. More than 50,000 agents at- 
tended th ese seminars. 

Mr. Barnes has appeared as a speaker 
before more than 100 life underwriter 
association meetings in thirty states 
since returned from the service, and 
has participated in thirty-four NALU 
state conferences. 

Rutherford Letter 

James E. Rutherford, 
president, National Association of Life 
Underwriters, sent the following letter 
to the members of the board of trustees 


Mr. Barnes 


association’s 
World War I 


one-half yea 


he 


executive vice 


of the association: 

“It is with regret that I tell you that 
Donald F. Barnes has resigned, to ac- 
cept a staff position with the Institute 
of Life Insurance 

“We congratul: ite Holgar Johnson and 
the staff and members of the Institute 
and wish Don the greatest success in 
the new connection. I sincerely believe 
that Don is the best man Holgar could 
have picked for the particular work he 


has in mind for him and, I think the po- 


sition offers Don a greater opportunity 
than NALU is likely to have available 
for him in the near future. 

“As most of you know, Don joined 
NALU in 1935 after having done news- 
paper work for a while following his 


graduation from Bowdoin College. Upon 
his release from the Army in August of 
1945. he resumed his work as director 
of research and also was placed in 
charge of the newly created division of 
veterans affairs in which he did an out- 
standing job. In addition to serving as 
headquarters aide to the committees of 
past national presidents, resolutions, as- 
sociations (state and local), relations 





DONALD F. BARNES 


with other organizations, underwriter 
education and training and veterans af- 
fairs, he has done extensive field service 
work as a speaker at local and state as- 
sociation meetings and state confer- 
ences. He did more work than any 
other staff member in connection with 
the handbooks on state and local asso- 
ciation administration. 

“We shall miss Don but will look for- 
ward to working with him in his new 
connection. I am certain that his knowl- 
edge of field problems and operations 
will enhance the ability of the Institute 
to serve fieldmen and companies. I can 
only repeat that he now has and will 
continue to have our very best wishes.” 

P. P. MACNAB ANNIVERSARY 

Percy P. MacNab, of the Leon A. 
Soper agency, Phoenix Mutual, Los An- 
geles, recently celebrated his thirtieth 
anniversary with the company and at 
the same time completed his 440th week 
of “an app a week.” 





Massachusetts Mut. Larger 


Single Premium Policies 

The Massachusetts Mutual 
nounces the following limits 
(subject to reinsurance when 
limit is exceeded) for single 
policies: 

Single premium life or endowment 

(rated ages 11 to 14)—$200,000. 

Single premium life or endowment 

(rated ages 15 to 65)—$250,000. 

The maximum single premium an- 
nuities is $200,000. This new limit will 
be subject to the restriction that not 
more than the former limit of $100,000 
will be accepted if this would result in 
annuities of more than $12,000 per year, 
taking into consideration any annual 
premium annuities that are in effect in 
the company. 


Life an- 
of issue 
retention 
premium 


BUFFALO MANAGERS ELECT 


The Buffalo Life Managers Associa- 
tion, at its recent meeting, elected AlI- 
bert E. Thompson, CLU, manager, Lake 
Erie district office, Metropolitan Life 
as president, succeeding Frank H. Dick- 
inson. Other officers are Bernard B. 
Hoffman, CLU, general agent, Manhat- 
tan Life, vice president; Charles C. 
Browning, manager, New York Life, 
secretary; William L. Wadsworth, gen- 
eral agent, New England Mutual, treas- 
urer, and Allan W. Carpenter, general 
agent, Penn Mutual, director for a 
three-year term. Holdover directors are 
Jack O’Bannon, general agent, Connec- 
ticut Mutual, and Joseph B. Ruwoldt, 
general agent, Columbian National Life. 


PIEDMONT LIFE DIRECTOR 


Fred R. Johnson, prominent textile 
executive and banker of Rome, Ga., has 
been elected to the board of directors 
of Piedmont Life of Georgia, Atlanta. 
Mr. Johnson is president of Southeast- 
ern Mills, Inc., of Rome. 
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NEVER IN HISTORY 


has it been so necessary 
to take care of tomorrow 
with the resources of 
to-day. Life Insurance 
meets the challenge of 


the unknown tomorrow 


by the insight, prudence 


and resources of to-day. 
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New Income Disability Clause 





Pays $10 monthly per $1,000 to age 65 if diy 
ability occurs before 55, and IN ADDITigy 
MATURES the policy as an ENDOWMENT y | 
65. Six mos. waiting period. Issue ages 18.59," 






NON-CAN. A. & H. NOW AVAILABLE, 






Samuel D. Rosan Agency, Inc, 
General Agent 
CONTINENTAL ASSURANCE COMPAny 


76 William St, New York 5, N.Y! 
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WILLIAM R. TOOKER 


Berkshire Life has announced the ap- 
pointment William R. Tooker as 
field assistant in the agency department 
Mr. Tooker entered the life insurance 
business with one of the larger Eastern 
companies in 1943. In 1945 he became 
associated with Berkshire at the Ray- 
mond F. Thorne Agency, New York, 

a personal producer. Later he became a 
supervisor with that agency in _ the 
brokerage department. In July, 1947, he 
became assistant general agent with the 
Roy G. Nelson agency for Berkshire at 
New Haven. During the past year Mr. 
Tooker has Pct « his time to personal 


production and agency management 
activities. 


of 


Washington Nat’! Meeting 


More than 150 field representatives 
from the general agency department of 
Washington National met recently 
the Edgewater Beach Hotel, Chicago, 
for a four-day convention. The program 
was Officially opened with an address 
by President G. R. Kendall. He was 
followed by Chairman H. 
who gave an address on “Some Obser- 
vations, 1893-1948” covering his experi- 
ences during the fifty-five years which 
he spent in the insurance business. 

Among the other speakers were R. J. 
Wetterlund, vice president and general 
counsel; Kenneth Mullins, vice presi- 
dent; R. W. Friedner, secretary to the 
executive committee; E. Hayward 
and J. B. Shinn, agency supervisors, and 
Stanley Olyniec, general agent. Guest 
speaker at the concluding luncheon was 
Earl M. Schwemm, CLU, general agent, 
Great-West Life, Chicago. 


ON NEW WORLD LIFE BOARD 


Henry Broderick, Seattle, president of 
the firm of Henry Broderick, Inc., has 
been elected a member of the board of 
the New World Life of Seattle. Mr. 
Broderick is also a director of the 
Seattle First National Bank. 


at § 
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A UNIQUE IDEA... 


Northwestern Mutual Policyholders 


receive 2 Reports annually 


Published along with the regular Annual Report of 
Northwestern Mutual, there is a special kind of report, 
made by the Examining Committee of Policyholders. 

This “second” report reviews the investment policy 
of the Company—gives a first hand study of Field and 
Home Office operation and organization—and contains 
a special audit prepared by auditors independently ap- 
pointed by the Examining Committee. 

The Committee itself is each year made up of five 
representative policyholders. A new Committee is ap 


pointed each year by the Board of Trustees to make this 





It is the unanimous OP 
pany has sound policies 
each and every policy 
policy is backed by a 
continue to receive depen 





inion of this Committe 
and able management. 
holder can be assured t 


dequate, conserv 
dable life insurance at low cost. 


unusual study. Members travel from all parts of the 
country to the Home Office . . . leave no stone unturned 
in conducting their survey. 

Members of the 1947 Committee were: W. E. Buchan- 
an, President, Appleton Wire Works, Inc., Appleton, 
Wisconsin; W. B. Greene, President, Barber Greene 
Company, Aurora, Illinois; Joseph P. Kasper, President, 
Associated Merchandising Corp., New York, N. Y.; 
Dave D. Price, President, The Economy Company, Okla- 
homa City, Oklahoma; Robert P. Robinson, Wisconsin 


State Senator, Beloit, Wisconsin. 
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Excerpt from the 1947 Report 
of the Examining Committee of Policyholders 


This is another reason why no company excels North- 
western Mutual in that happiest of business relationships 
—old customers coming back for more. 
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148 U. 


S. and Canadian companies and_ their 


Life insurance presidents of 
medical directors received the third an- 
nual report of the Life Insurance Medi- 
cal Research Fund from M. Albert Lin- 
ton, chairman of the Fund and president 
of Provident Mutual Life, Philadelphia. 
The 100-page report is also directed to 
the leading medical 
and to the presidents and deans of all 


nation’s scientists 
medical schools and scientific institutions 
in the United States. 

In his report to Fund members, Mr. 
Linton emphasizes the highly significant 
role which the Fund is now playing in 
the 
with 


medical research and report docu- 


ments his statement detailed de- 
scriptions of dozens of research projects 
now in progress. The Fund has allocated 
of 


search to date including 1948 grants, all 


nearly two millions dollars for re- 


on the subject of cardiovascular disease. 
The sum in grants last year was more 
than 5% of all outside support received 
for medical research by U. S. and Cana- 


dian medical schools. 


In the report’s foreword, the purpose 


of the Fund was restated as the sup- 
port of medical research with the ulti- 
mate objective of increasing life ex- 


APPOINTS DR. R. F. BUCHAN 
New Associate Medical Director of Pru- 
dential; Formerly With Yale 
School of Medicine 


Dr. Ronald F. Buchan, a specialist in 
industrial medicine and former faculty 
member of Yale School of Medicine, has 


been appointed associate medical di- 
rector of The Prudential. He will fill 
vacancy caused by recent resignation of 


Sadusk, 
executive director of Research and 


Dr. Joseph F. Ir., who becomes 
De- 
velopment Board’s committee on medical 
sciences, Washington, D. C. 

A graduate of University of New 
Hampshire and having a medical degree 
from McGill University Dr. Buchan en- 
tered U. S. Public Health Service in 1943 
and for a time was assigned to the office 
of the Surgeon General of the Army as 
a specialist in industrial toxicology and 
dermatology. He served also as chief of 
the medical unit, Bureau of Industrial 
Hygiene of Connecticut. Immediately 
before joining Prudential he was with 
Yale as clinical director of its Institute 
of Occupational Medicine and Hygiene. 


Milton Wallenstein Dead 


Milton Wallenstein, 72, an agent of 
Northwestern Mutual Life in this city 
and for many years a large and con- 
sistent producer of life insurance, died 
here last week. Since 1931 he had been 
with the Krueger & Davidson agency. 
Before entering life insurance Mr. Wal- 
lenstein was in commercial business. His 
widow was Miss Diane Panovitz of 
Grand Forks, N. D. 


Report on Medical Research Fund 


The of the Fund 
are now devoted to the support of fun- 


pectancy. resources 
damental research on problems in dis- 
of 
blood vessels, supported by 


heart and 


life 


eases or functions the 
com- 
panies whose combined business in the 
U. S. exceeds 90% of the total life in- 
surance in force in the country. 

During 1947, the 148 members of the 
Fund contributed $620,061 to the Fund, 
an increase of more than 4% over 1946 
At the end of the year, 
membership included 137 U. S. 


contributions. 
compa- 
nies and eleven Canadian companies. 





Promote C. J. Zimmerman 


Charles J. Zimmerman has been made 
associate managing director, Agency 
Management Association. He is a for- 
mer president of National Association 


of Life Underwriters, was captain in 
the Navy and came to the AMA in 
April, 1946, as director of institutional 
relations, later being made assistant 


managing director. Four new companies 
in AMA are Northern Life, Seattle; 
National Life of lowa; Bankers Health 
& Life, Macon, Ga., and Pioneer Ameri- 
can, Houston, Tex. 

AGENTS SET RECORDS 
Harry Wright, R. C. Newman, Con- 
secutive Million Dollar Writers 
for Twenty-five Years 


Two unusual records have been made 


by life insurance agents. They are 
Harry T. Wright, Woody agency, Chi- 
cago, and Robert C. Newman, See 


agency, New England Mutual, St. Louis. 
Mr. Wright, former president of Na- 


tional Association of Life Underwriters 
and former chairman Million Dollar 
Round Table, has qualified for the 


twenty-fifth consecutive year as a mem- 
ber of the Equitable Million Dollar 
Club. Mr. Newman has already paid for 
more than $1,000,000 this year, and it 
will be his twenty-fifth consecutive year 
as a million dollar writer. 


MILLION DOLLAR QUALIFIER 

James M. Stokes, Jr. New England 
Mutual Life, Philadelphia, for some 
years a life member of the Million Dol- 
lar Round Table, has qualified for mem- 
bership in 1948. For twenty-three years, 
Mr. Stokes has averaged over a million 
dollars of business per year. 
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BOSTON, 








A FRIENDLY FAMILY 


. an unusual bond between the underwriter and 


the folks in the Home Office. 


BUILT ON INTEGRITY — 





IAN NATIONAL =| 
INSURANCE Zanyaany 


MASSACHUSETTS 














GROWING ON SERVICE 








Rudulph F. Tull Retires 


RUDULPH F. 


TULL 


Tull, 
charge of Fidelity Mutual Life’s under- 


Rudulph_ F. vice president in 
writing, who retired at his own request 
last week, joined the company in 1902 
in the actuarial department. He was 
elected a vice president of the company 


in 1941, 


PACIFIC MUTUAL MEETING 
Members of the field organization of 
the railroad department of Pacific Mu- 
tual Life met recently at Grindstone 
Lake, Wis., marking the sixtieth anni- 
versary of the operation of the depart- 
ment. 





41 Maiden Lane 





WANTED: 


An experienced life underwriter ambitious to increase his earnings with 
opportunity of acquiring an interest in a well established, progressive 
agency located in New Jersey and operating within the metropolitan 
area. Give full particulars in first letter. 


BOX 1804 
THE EASTERN UNDERWRITER 


New York 7, N. Y. 
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Douglas Henry on Legal 
Medical Underwriting 


That the “Legal Considerations in the 
Medical Underwriting of Life Insurance? 
Risks” are many and complicated may) 
be deduced by a mere glance at thee 
exceedingly comprehensive paper bear-@ 


ing the above title, as prepared 
Douglas Henry, general counsel, 
tional Life and Accident, Nashville, for 


the annual meeting of the Medical Sec-f 


tion of American Life Convention, 
3retton Woods, N. H., recently. 

Mr. Henry’s monumental study is 
divided into nine parts, the first being 
a discussion of general principles, and 
the remaining eight parts to discussion 


of specific legal considerations which are | 


set out as follows: 


The legal effects of an applicant’s false © 
statements to a medical examiner as to / 


the applicant’s health. 


The legal consequences of an appli- | 
medical | 
occu- | 


cant’s false statements 
examiner as to the 
pation and habits. 


to a 
applicant’s 


The legal results of an applicant’s false | 
statements to a medical examiner as to | 


other insurance applied for or issued 
on the applicant’s life. 

The legal consequences of an appli- 
cant’s statements to a medical examiner 
as to the applicant’s future intentions. 

The legal effects of an applicant's 
statements to a medical examiner which 
are incomplete or evasive. 


Legal questions arising when an appli- 
cant’s statements to a medical examiner | 
are statements of opinion rather than | 


statements of fact. 

The legal nature and effect of a 
sound health provision in a life insur- 
ance policy. 
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FROM THE DIARY OF AN EQUITABLE REPRESENTATIVE—One of a series of advertisements Blustrating 
how a life insurance agent serves his community by selling life insurance. ee 


























Idol of the Kids—in his Idle Hours 


Kins LIKE BILL Park ... because Bill Park likes kids. 
Scoutmaster, Sunday School teacher, unofficial ath- 
letic coach, confidential advisor and pal of all the 
small fry on his block —that’s Bill Park. 

It’s not hard to explain Bill’s deep and abiding 
interest in the “citizens of tomorrow” —his whole 
life work is oriented towards the future — towards 
making his community a place where people look 
forward to futures of greater security and happiness. 
He’s an Equitable Society representative. 

Today, wherever he turns he sees results— boys 
and girls going to college on Equitable Educational 





uisten ro “THIS 1S YOUR FBI” 


... Official crime-prevention broadcasts from 
the files of the Federal Bureau of Investiga- 
tion...another public-service contribution 
sponsored in his community by The Equit- 
able Society Representative. 

EVERY FRIDAY NIGHT + ABC Network 














Funds... youngsters living in good homes protected 
by Equitable’s Assured Home Ownership Plan... 
families kept together after the breadwinner has died. 

Yes, Bill Park’s work as an Equitable Society rep- 
resentative is more than just a “job” —it’s a good 
way of life. He’s at peace with the world because he 
knows that he is doing his bit to make the world a 
better place to live in. 

That’s why Bill Park takes a deep satisfaction in 
his work...in the respect that is his as a member of 
a highly regarded profession and as a representative 
of an institution like The Equitable Society. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President +393 Seventh Avenue, New York I, N.Y. 
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Agency Management School 
Sixty-two representatives of seventeen 
member companies of the Life Insurance 
Agency Management Association will 
receive diplomas for successfully com- 
pleting the two-week Agency Manage- 
ment School recently held at the Uni- 
versity of Connecticut, Storrs. The 
school was one of seven being held in 
various parts of the country this year 
by the association and the eighty-second 
since 1929. It was conducted expressly 
for combination companies and included 
an intensive study of modern manage- 
ment methods and techniques for agen- 
cies doing both Industrial and Ordinary 
insurance business. 
The teaching staff 
tion Consultants Burkett W. Huey, 
Thomas Irvine, Brice F. McEuen and 
Lewis Youngblood. Company Relations 
Director Lewis W. S. Chapman was the 
school director, and guest speakers from 
the association included John Marshall 
Holcombe,  Jr., director; 


included Associa- 


managing 
Charles J. Zimmerman, assistant manag- 


M. 


ing director; and Frederic Peirce, 
consultant. 
Officers elected at the school were 


David F. S. Johnson, vice president, In- 
terstate Life and Accident, Chattanooga, 
president; C. H. Kendall, division mana- 
ger, Washington National, Jacksonville, 
first vice president; William Kuntz, su- 
perintendent of Reading, Pa. for Home 
Life of New York, secretary. 


New CLU Reading List 
The examination board of the Ameri- 
can College of Life Underwriters an- 
nounced the list of suggested books for 
use in preparation for the 1949 CLU 
examinations. 


This list is prepared annually after 
a survey of the new literature in the 
field. In advance of the examination 


board meeting, all major publishers of 
business textbooks in the United States 


are contacted by officials of the Ameri- 
can College and are asked to submit any 
new books or new editions of current 
books. Proposed revisions are also dis- 


cussed with the publishers. At the same 
i iggestions are solicited from some 
teachers, study group leaders and 
key men in CLU work. 

In making its selections, 
ination board—comprising 
Brage, chairman, 





the exam- 
James Elton 
Laurence J. Ackerman, 
Walter A. Craig, Hampton H. Irwin, 
Earl R. Trangmar, Lawrence C. Woods, 
Jr., and the educational officers of the 
American College—takes into considera- 
tion the extent to which various books 
adequately cover the subject matter, are 
acceptable for college and university in- 
struction, have demonstrated 
their teachability, are in reasonably wide 





already 





use, are obtainable at reasonable 
cost. procedures followed by the 
board have grown out of the College’s 


twenty-one years of experience in deal- 
ing with this important phase of the 
CLU program. 


BUFFALO CLU OFFICERS 
David B. Adler, general agent, Massa- 
chusetts Mutual, was elected president 


of the Buffalo Chapter of Chartered Life 


Underwriters at their recent annual 
meeting. Mr. Adler succeeds Clayton T. 
Knox, as president. Other officers elected 


for the year 1948-49 were: vice president, 
H. Wainright Swain, district Group su- 
pervisor, The Travelers; secretary-treas- 
urer, James M. Cooke, New York Life. 
Directors: for three years, Melburn L. 
Brizdle, Northwestern Mutual; for two 
years, Sidney Wertimer, manager, The 
Prudential Buffalo Ordinary Agency; 
and one year, Marcus R. Mabee, 
manager, broker: department, Chas. 
F, Joyce Co., Inc., general agents, Con- 
tinental Assurance. 









for 


LIBERTY LIFE SUPERVISOR 

Robert S. Hicks is the new home office 
supervisor for Liberty Life with offices 
in Greenville, S. C. He was formerly 
associated with Lincoln National Life at 
Hickory, N. C 


OKLA. WOMEN’S OFFICERS 

Officers were installed at the meet- 
ing recently of the Oklahoma City In- 
surance Women’s Club. Miss Pauline 
Garver is new president, Miss Christine 
Arthur vice president, Mrs. Willa T. 
Drake second vice president, Miss Betty 
Beauchamp recording secretary, Miss 
Wallicia Gordon treasurer, Miss Beta 
Malloy parliamentarian, Miss Mildred 
New reporter, and Miss Clara Van 
Duker editor. 

Mrs. C. L. Elwick conducted the in- 


stallation ceremonies. 


Kermott and Smith H. O. 
Supervisors, Liberty Life 


Fred Kermott and J. Doyle Smith 
have been appointed home office super- 
visors, Liberty Life, Greenville, S. C. 

A native of Dallas, Mr. Kermott first 
worked in the St. Paul fire insurance 
field. In 1942 he entered the Army and 
served three years, mostly overseas. He 
attended Purdue University School of 
Life Insurance Marketing and after 
graduation in 1946 he was on faculty 
of the newly formed Institute of Insur- 





ance Marketing, Southern Methodiy 
University, Dallas. After teaching fo," 
two years he became an agent of North. | 
western Mutual in Denver. ’ 
Mr. Smith has been with Equitabl 
Society in Moultrie, Ga., since January 
1945. He is a graduate of Emory Uni. 
versity, Atlanta, where he majored jp, 
industrial management and received his 4 
B.B.A. degree in 1942. In the World Wa; — 
he served in the South Pacific area with 
the USMC as a first lieutenant. Before © 
going with the Equitable he was for 2 
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“Visual Sales Kit’’ 


---A PLAN FOR EACH 


Continental American Field Representatives are fully 


equipped and able to meet every type of situation. One 


sound tool they use is the "Visual Sales Kit” (shown above). 


It is flexible—helps sell the prospect regardless of his 


problem — whether it is involved or simple. 








A. A. Rydgren—President 


CONTINENTAL AMERICAN 
LIFE INSURANCE COMPANY 


Wilmington, Delaware 


M. S. Bell— Vice-President 
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Ranni Again Makes 
Million Dollar Table 


FIFTH CONSECUTIVE YEAR 










Been Quarter Century in Insur- 
‘Has Be General Agent, Manhattan 
Life Since 1926 


rasa 





For the fifth successive time James 
1G. Ranni, head of Ranni general agency 
of Manhattan Life, New York City, has 
-d for the Million Dollar Round 
The paid-for business of his 
organization in 1947 was $5,500,- 


§ qualific 
Table. 


agency 














JAMES G. RANNI 


* 000, exclusive of single premium busi- 


ness, the largest volume of any of the 
company’s agencies. 

In 1946, when the Manhattan Life in- 
troduced its President’s Trophy awards 
for summer sales accomplishment, and 
again in 1947, the Ranni agency secured 
a leg on the two trophies for which it 


is eligible. If the organization wins 
again in 1948, it will gain permanent 
possession of the two awards, retiring 


them from competition. 

Mr. Ranni has been a life insurance 
man for twenty-five years. He started 
in downtown New York as an office 
boy with a Wall Street brokerage con- 
cern when 13. At 18 he became a cus- 
tomer’s man, and two years later be- 
came an agent with the Metropolitan 
Life. During his last two years with 
that company he was leading producer 
in the Yorkville district of New York. 
He joined the Manhattan Life as a 
general agent in 1926. He has four sons, 
one of whom, Robert, was graduated 
from Fordham last month. 


NORTHERN N. Y. ASS’N MEETS 

George T. Maher, Watertown, was 
reelected president of the Northern New 
York Association of Life Underwriters 
at the recent annual meeting. Myron K. 
Holloway was elected vice president to 
succeed Harold J. Reynolds and John 
Breen was elected secretary and treas- 
urer to succeed Carroll D. Wright. Clar- 
ence Cooke was reelected state dele- 
gate for a three-year term and Carroll 
D. Wright was elected trustee for a 
two-year term. 

Henry Lipes of Syracuse, regional 
vice president of the New York State 
Association of Life Underwriters, was 
guest speaker. 


JOINS KELLEY-BAUM AGENCY 


Elsa Edwards, for the past twenty 
years a life underwriter and independ- 
ent insurance broker in Detroit, has 
joined the Kelley-Baum agency, Man- 
hattan Life in that city. 

Mrs. Edwards has been in the life in- 
surance business since 1923 when she 
joined the Mutual Life of New York as 
a representative in the Detroit agency. 





Newark CLU’s Elect 


George J. Cohen, assistant district 
manager of Metropolitan Life’s Irving- 
ton, N. J. office, was recently elected 
president of the Newark CLU chapter, 
succeeding William T. Larsen, Mutual 
Benefit, who was named to the board of 
trustees. Other new officers are Wil- 
liam Thurman, vice president and Wil- 


liam Hamilton, secretary-treasurer. 
Voted to the board of trustees were 
George Grisoon, Provident Mutual; 
Frank Jannuzzi, Fidelity Mutual; 


Harold Sloane, Continental Assurance; 


Charles W. Campbell, The Prudential. 


1948 Editions of Dunne’s 


Insurance Reports Issued 


The 1948 Life Edition of Dunne’s In- 
ternational Insurance Reports has been 
issued. It contains annual statements of 
660 companies. Larger in size than any 
preceding issue the report (1,568 pages) 
gives statements and Dunne ratings for 
the life companies, and condensed state- 
ments of 212 additional companies. The 
Dunne format and formula are adhered 
to in the present edition so that all 
figures and ratios are comparable. 

James E. Dunne is publisher and C. D. 


ASSISTANT DISTRICT MANAGER 


Arch U. Conti, an agent in The Pru- 
dential’s Ambridge, Pa., office, was ap- 
pointed assistant district manager in 


charge of the company’s detached office 
at Ellwood City, Pa. Mr. Conti will: fill 
the position formerly held by David B. 
Jackson, who is entering another field. 





Dunne is editor. The book is printed 
on Bible type stock, is bound in quality 
imitation leather of deep green color, 
the lettering being stamped in gold. 

Book is printed by The Dunne Press, 
Louisville. 
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TOO! 


Winding up a sale is usually pretty easy for a trained 


security ... 


IN 





device help build underwriters’ 


Mutual Benefit Analagrapher. For one thing, the prospect 
draws his own plan, sets up his own requirements. He sees 
clearly what must be done to provide for his family’s future 
realizes that these are only minimum needs. 


In many instances, the prospect actually sells himself! 


Does this exclusive Mutual Benefit programming 


confidence? 


Latest surveys show that one out of every 1.9 
Analagraph cases results in a sale . . . averages 
almost twice the size of our usual policy. And, 
in life underwriting, that’s the kind of con- 


fidence that counts! 
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JAMES F. MacGRATH, JR. 

The amalgamation of two of United 
States Life’s prominent New York City 
agencies, the Richard W. Fairbanks 
\gency, 80 John Street, and the James 
F. MacGrath Agency, 84 William Street, 
was completed last week. 

Activities of the agency will center in 
the present office of the MacGrath 
\gency and will be directed toward ex- 
panding the services available to brokers 
and agents in the metropolitan area. 


U.S. Life Agencies Complete Amalgamation Plans 





PENSION TRUSTS 
(Individually Planned) 





BROKERS—I/ncrease Your Commissions | 
Inquire About Our 


DISABILITY INCOME ($10 A MONTH) 


L. B. LASKO AGENCY 


GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 
1450 Broadway, New York 18, N. Y. 


FAMILY GUARDIAN 
(High Protection—Low Cost) 


Phone: WI 7-0631 











LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 





RICHARD W. FAIRBANKS 


Mr. Mr. MacGrath, 
who have been well known in the insur- 


Brooklyn Ass’n Meeting 


Pairbanks) and Officers and directors of the recently 


organized Brooklyn branch of the Life 


ance field for the past twenty-five years, Underwriters Association i the City 
will combine their experience in life ©! New York held their nrst meeting 
estates, Group and pension insurance, last week, ‘President Jack Warshauer, 
and all phases of accident and health Guardian Life, outlined plans for year 


business ahead. Treasurer Henry Marshall, Provi- 


. . e e > v. a - } . g rire of > 
General assistant of the agency is dent Mutu il, was put in charge f the 
SamuelsRarber. membership committee. James Morrison, 


Travelers, administrative vice president, 





Jefferson Standard Life 
Home Office Retirements 


Seven officers and employes of Jeffer- 
son Standard Life retired July 1 under 
the company’s retirement plan. They are 


Ralph B. Coti, vice president, and L. 
M. Johnson, treasurer, both with the 
company for thirty-six years; S. C 
Wortham, building manager, with 
twenty-five years of service; D. G. 
Mebane, manager of the policy depart- 
ment since the company’s organization 


in 1907; Mrs 
policy loan department, with thirty years 
of service; Rosalie Patterson, who has 
been in the policy department for forty 
vears, and Lucy Jones in the policy loan 
department for twenty-five years. 

The entire home office personnel 
honored the retiring employes at a din- 
ner dance at the Jefferson Country Club. 
This is first group of home office 
personnel to retire under the company’s 


Charles F. Crews, Sr., 


the 


new retirement plan. Several members 
of the field force are already drawing 
benefits under the plan 


MOULTON’S FIFTY YEARS 

Harry B. Moulton, head of the an- 
nuity and surrender division, National 
Life of Vermont, celebrated his fiftieth 
anniversary with the company on June 
28. Annually, Mr. Moulton is respon- 
sible for mailing approximately 100,000 
checks to the company’s annuitants and 
policyholders 

His friends presented him with fifty 
red roses, a purse of money and a beau- 
tifully bound book in which were letters 
of congratulations from the company’s 
otnicers. 


CLARKE JOINS AD DIVISION 

Robert P. Clarke, Jr, has joined the 
public relations division, Mutual Life, as 
assistant to Russell V. Vernet, director 
of advertising. As a marine he partici- 
pated in twenty-five combat missions in 
the Pacific and was awarded the Dis- 
tinguished Flying Cross and the Air 
Medal with two gold stars.. He has been 
associated with a New York advertising 
firm. 





Bernard M. Eiber, CLU, Mutual Trust 
Life, public relations vice president, and 
Carl E. Haas, CLU, Continental Assur- 
ance, educational vice president, were 
directed to prepare a budget for the 
year’s activities. 


David D. Taylor, manager, Shenan- 
doah Life, Clarksburg, W. 


celebrated his twenty-fifth anniversary 


Va., recently 


with the company. 











Eighty-one years have passed since February 9, 1867, 
when the Equitable Life of Iowa issued its first policy. 

During the intervening decades, the company and 
its field representatives have served well and faithfully 
the essential life insurance needs of policyholders and 
prospects. The company’s sound, progressive manage- 
ment, and the able and conscientious efforts of its field 
force, have contributed to the ever increasing prestige 
of Life Insurance as an institution. 

In the days to come, the Equitable of Iowa pledges 
a strict and continuing adherance to the spirit of trustee- 
ship which has dominated its every transaction with the 
insuring public. 


Equitable Life of Iowa 


Founded in 1867 in Des Moines 























Heads Denver Association 














FRANK H. DEVITT 


Denver Life Underwriters 
at the annual meeting and dinner danc 


2 
recently installed Frank H. Devitt, gen-§ 
eral agent, Capitol Life, and formerly a¥ 


manager in New York for Equitable} 
Life Assurance Society, as president and 
presented M. Helen Hankins with the 


J. Stanley Edwards award for her civic 


and professional contributions. Miss 
Hankins, who is associated with Penn 
Mutual Life, is president of the Colorado 


Association of Life Underwriters 
a member of 
visory committee of the 
Life 
the field of basic education in 
protection. Mr. Devitt succeeds Max S 


Caldwell, Connecticut Mutual, as presi- § 


dent. 

Other officers elected were Robert W. 
Frye, Northwestern Mutual, vice presi- 
dent; William O. Adams, Security Life 
and Accident, secretary; and A. L 
Larden, Acacia Mutual, treasurer. 

Attending the annual meeting was 
Holgar J. Johnson, president, Institute 
of Life Insurance, who also addressed 
the Denver Chamber of Commerce 
earlier in the day on “Business Has a 
Responsibility to the Public.” 


25 YEARS WITH PRUDENTIAL 

Ralph O. Miller, manager of the Read- 
ing, Pa., district office of The Pruden- 
tial, was honored by a dinner there on 
his recent twenty-fifth anniversary. 
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Jefferson Standard Names 
Three at Home Office 


Jefferson Standard has announced the 
promotion of three men in the home 
office. Clayton S. Furches has been ad- 
vanced to assistant secretary and man- 
ager policy department; J. Hodgin has 
been promoted to the position of reg- 
istrar; and W. W. Lloyd, who has served 
as building engineer since 1923, has been 


® advanced to building manager. 


Mr. Furches joined Jefferson Standard 
in 1928. In 1932 he was appointed man- 
ager of the conservation division. A 
member of the Army Reserve Corps, he 
1941 


© and later served with the 26th infantry 
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division in the European theatre. After 
his release to inactive duty in January, 
1946, he returned to Jefferson Standard 
and was named manager of the rein- 
surance division, a position held until 
his present appointment. 

Mr. Hodgin has been associated with 
the company since 1920 and since March, 
1945, has served as assistant manager of 
the policy department. He is a graduate 
of Jamestown High School and attended 
the University of North Carolina. 

Mr. Lloyd, who attended Carolina 
State College, is a member of the North 
Carolina Society of Engineers and the 
Greensboro Society of Engineers. 


Don Forsyth General Agent 


Don Forsyth, who in 1942 was a candi- 
date on the Illinois Democratic ticket 


© for state treasurer, has been appointed 
© general 
» General 


Ill., of 
attending 


Springfield, 
While 


agent in 
American. 
Illinois University he managed intra- 
mural sports. He served as a Naval 
officer during the war, being in the 
office of the Under-Secretary of the 
Navy. Prior to war he was general 
supervisor of the Illinois automobile 
license department. He is a partner in 
the Forsyth-Cain general insurance 
agency, Springfield. 


BMA Sales Conference 


Jusiness Men’s Assurance held a two- 
day sales conference at Wichita, July 
2 and 3. Salesmen from Kansas, north- 
ern Oklahoma and southern Nebraska 
attended. The home office was repre- 
sented by W. T. Grant, chairman; J. 
C. Higdon, president; D. B. Alport, as- 
sistant secretary; J. A. Criswell of the 
claim department; and Tony Barricklow, 
sales assistant and former leading sales- 
man for the company. The program was 
devoted, primarily, to round table dis- 
cussion of new BMA services. 

An important feature 6f the meeting 
was the company’s thirty-ninth anni- 
versary dinner which was attended by 
a number of nationally prominent busi- 
ness and civic leaders. The occasion was 
also in honor of the outstanding suc- 
cess achieved by the company’s manager 
at Wichita, Bert Hughes, whose branch 
office has shown the greatest produc- 
tion gain as compared with a year ago 
of all the company’s leading offices 
throughout the nation. 


Columbian National Holds 
First Home Office Class 


Columbian National Life inaugurated 
its training school for career under- 
writers at the home office in Boston 
recently with a class of ten fieldmen. 
This first class, like those which will 
follow, was made up of special agents 
who had completed requisite funda- 
mental and career studies, and who had 
qualified for attendance on a field train- 
ing basis. 





Although a large number of candidates 


await the formation of subsequent 
classes, such study groups have been 
limited to a workable maximum of 
twelve, thereby allowing each student 


nore opportunity for drill rehearsal and 
introspection under the personal atten- 
tion of Robert E. Little, director of 
training. 


MANAGER AT FORT WORTH 

Rayburn H. Carrell has been named 
manager for the Fort Worth agency of 
California-Western States Life. From 
1936 to 1942 Mr. Carrell served in the 
capacity of agency superintendent for a 
Mid-West insurance company with head- 
quarters in Dallas. Following his re- 
lease from the Army in 1946 he has been 
associated with a well-known insurance 
company of Texas, both as general agent 
and manager in Dallas and Fort Worth. 


R. R. DEPARTMENT MEETS 

Members of the field organization of 
the railroad department of Pacific Mu- 
tual Life met in convention at Grind- 
stone Lake, Wisconsin, June 28 to 30, 
marking the sixtieth anniversary of the 
operation of the department. 

Reports for the first six months of 
1948 showed combined production of 
116% of quota as compared with 1947 


and a gain in premium collections of 
11%. 


CHICAGO ASS’N MEMBERSHIP 


Chicago Association of Life Under- 
writers announces the largest member- 
ship in the history of the association 
with 2,115. The all-time membership 
figure in 1941 was 2,110. The 1947 clos- 
ing figure was 2,095. Maurice E. Levy, 
Metropolitan Life and Henry W. Per- 
sons, manager, Mutual Life of New 
York, were appointed co-chairmen of 
the membership committee by Clarence 
E. Smith, CLU, Northwestern Mutual, 
whose term as president of the associa- 
tion expired on July 1. 
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Yo Lile Underwriters... 


You can create new business and increase present 
volume by persuading your clients to finance their Life Insurance Premiums through 
THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN. 


1. Your client signs a note for the total 
amount he would usually pay at 
the quarterly rate to carry his life 


insurance for one year. 


The Chase pays your client’s premi- 
ums for a full year in advance. 


PRINCIPAL FEATURES: 


3. Your client repays the Chase in 
convenient monthly installments, 
over a period of one year, at the 


same total cost, in most instances, as 


his insurance charges would be if 
he paid them on a quarterly basis. 


Our folder, THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN, és 
available in quantities to underwriters for distribution to their policyholders. 


THE CHASE NATIONAL BANK 


OF THE CITY OF NEW YORK 


52 Cedar Street 


Member Federal Deposit Insurance Corporation 
Consumer Credit Department 
Telephone HAnover 2-6000 


New York 15 
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Federal Life’s Agents Break All 


Records in Cavanaugh Month Drive 


Pore ere 








President Cavanaugh in his office on his birthday 


The traditional campaign of Federal 
staff for increased 
duction during June, the birth month of 
its president, L. 


Life’s agency pro- 
D. Cavanaugh, was an 


outstanding success. Final results indi- 
cate that all previous records as to new 
life and A. & H. business written during 
the month of June were broken. 

Life written exceeded $2,- 
400,000 topping the June 1947 production 


by more than 40%, re cat Be 


business 


while new 


business was approximately 25% more 
than that during June last year. 

A luncheon was tendered President 
Cavanaugh on his birthday which was 
attended by the company field force 
in the Chicago area and by home office 
officials. August 10, 1948 marks the 
thirty-fourth anniversary of President 
Cavanaugh’s with the Federal 
Life. The will celebrate its 
fiftieth anniversary next year. 


service 
company 





MAY BUILD APARTMENT HOUSE 


Consideration Being Given by National 
Life of Vermont; May Also Build 
Training School 


National 
Life of Vermont is seriously consider- 


The executive committee of 
ing erection in Montpelier of a 16-to-20 
The expansion of 
the company’s business has frequently 
brought into the city specialists from 


unit apartment house. 


outside areas and this has been a fur- 
ther tax on the local housing situation. 
President E. M. Hopkins said: “It is the 
feeling of officers of National Life that 
the the should 
avoid making its growth a further tax 
upon a housing situation already ex- 
cessively tight while on the other hand 
it would like, if possible, to relieve this 
somewhat.” 


on one hand company 


Two or three sites for the proposed 
apartment house on land already owned 
by the: company have been suggested. 
The executive committee has also taken 
under consideration the building of a 
structure to house the home office train- 
ing school and other facilities, which 
probably would be on ground adjacent 
to the power house. The training school 
is an important part of the company’s 
operations in the training of career un- 
derwriters, and accommodations for the 
school are greatly needed. 


W. L. SHARPE TO RETIRE 

W. L. Sharpe, treasurer, Pilot Life, is 
retiring after having been associated 
with the organization for the past forty- 
four years. T. H. Lind of Greensboro, 
a vice president of the company, will 
succeed Mr. Sharpe. He also continues 
as vice president, a post he has held 
since last January, 


The combined annual outing and an- 
nual meeting of the Utica Life Under- 
writers Association was held recently at 


Reichel’s Grove, New Hartford, N. Y. 


Joins Guardian Life 


John A. Buckley, Jr., has joined the 
office staff of Guardian Life as 
sales promotion assistant. He will work 
under Charles C. Robinson, director of 
public relations, in the development of 
an expanded sales promotion program 
and related activities. 

A graduate of Fordham University, 
Mr. Buckley was formerly assistant in 
advertising with Mutual Life of New 
York. He served on active duty with 
the Navy from September, 1942, until 
the spring of 1946, attaining the rank 
of lieutenant (s. g.) and commanded a 
gunboat in the Pacific Theatre. 


home 


RECORD CLUB MEMBERSHIP 

Midland Mutual Life reports member- 
ship in its President and Leader Clubs 
for the year ended June 30 at an all- 
time high. There are seventy-nine mem- 
bers. Membership is awarded on the 
basis of new paid-for volume and per- 
sistency of old business. 


APPOINTS C. E. KNUDSEN 
Carl E. Knudsen, with California- 
Western States Life since 1944, has been 
made general agent of a new agency in 
Boise, Idaho. He has been unit manager 
of the company’s northern California 
agency. 


The annual picnic for the employes of 


the Life Insurance Co. of Virginia, 


Roanoke, was held recently. 
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HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 















HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 
Consulting Actuaries 
INDIANAPOLIS OMAHA 











HEARD On The WAY 














The complete musical background of 
the current production of Shakespeare’s 
“Othello,” featuring Canada Lee and 


























J. F. FOLLMANN, JR. 


Claire Luce, which opens in Boston 
July 12, is attributable to J. F. Foll- 
mann, Jr., manager of the Bureau of 
Accident & Health Underwriters. Mr. 
Follmann has long been well known in 
musical circles both as a composer and 
conductor and for many years has been 
musical director for the famous Mask 
and Wig shows of the University of 
Pennsylvania. 





Paul E. Tierney, assistant auditor, 
John Hancock, recently elected secre- 
tary of the Boston Chapter, National 
Association of Cost Accountants, is the 
first insurance man to be so honored. 
A Massachusetts CPA, Mr. Tierney is 
a member of the budget and finance 
committee of the Massachusetts Society 
of Certified Public Accounts and a mem- 
ber of the board of governors, New Eng- 
land Chapter, Institute of Internal Audi- 
tors. 

The Boston Chapter NACA, is the 
second largest chapter, having over 1,000 
members. The National Association has 
over 23,000 members in all industries 
in the United States. 
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Security and peace of mind 









are the basic elements for a 
happy life. Through half a 
century our Agents have been 
trained to offer friendly serv- 
ice in providing for these 


vital human needs. 





THE COLONIAL LIFE 


INSURANCE COMPANY 
OF AMERICA 
HOME OFFICE, JERSEY CITY 6, N. J. 











Heart Disease Research 


Fund Nearly 2 Millions 

An $103,000 in 
funds for heart disease was announced 
by the Life Insurance Medical Research 
Fund, raising to nearly two million dol- 
lars the amount provided by the Fund 
since it was organized in December, 1945. 
The awards, announced by M. Albert | 
Linton, chairman of the Fund, include | 
twelve student fellowships, three post- 7 
graduate fellowships and nine grants in ; 
aid to hospitals and universities. 

Purpose of the fellowships, Mr. Lin- 
ton announced, is to help meet today’s 
pressing qualified men and 
women trained in research techniques. 
Student fellowships, amounting to be- 


tween $1,500 and $1,800, go to students | 
who have not yet received their doctor- | 
ate degrees and provide for a year’s addi- [ 
tional undergraduate training under lead- 
ing scientists. Post-graduate fellowships, 
amounting to between $2,500 and $4,000, 
go to graduate workers for similar study. 

Largest grant in aid announced by the 
Fund is $18,375, which will go to 
Western Reserve University in Cleve- 
land for research by Dr. Normand L. 
Hoerr. To date, the Fund has made 103 


additional research 


need for 


grants in aid to forty-eight medical 
schools and has provided support for 
sixty research fellows. The list of 
awards is the second announced this 


year and brings the 1948 allocations to 


$637,000. 
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ecm ¢ land, Ore., said: “Training agents so EE. Int Veldt who work in small towns BORROWS $2,500,000 
in Conn. Mutual Meeting that the insuring public obtains the best in Iowa described their experience in The Securities Acceptance Corp. has 
9 (Continued from Page 3) possible Protection his premium dollar making _ themselves more favorably borrowed $2,500,000 on a six-year ma- 
Davis can buy is the responsibility of manage- known in their communities. Samuel turity basis from the Mutual Life of 
© Starr. “Every donor may exclude from ment. If we are to place our business W. Tracy of Rockford showed that New York on 3% notes. Securities Ac- 
rs F fable gifts, the first $3,000 which he ©" @ professional basis, there cannot be knowledge of the business not only  ceptance, now in its twenty-fifth year of 
YORK me taxabic gilts, ‘ d any such principle as ‘let the buyer be- promoted better public relations but has business, is the largest independent fi- 
1443 gives during the year to any casa ware!’ The buyer, when setting up his a definite bearing on selling. He de- nance personal loan company operating 
sininaicsil Now if he makes a gift to his wife, he program, relies on the advice and coun-_ scribed several actual cases where spe- between Chicago and the Pacific Coast. 
—— gets not only his $3,000 exclusion, but sel of the life underwriter. Every cial knowledge led to unusually fine —_————_——- 
© also « marital deduction equal to one- client who is properly programmed or sales. Leonard J. Nemerovski, Chicago, TIFFANY’S 35TH ANNIVERSARY 
© half of the gift. In addition, if he and served is a good will builder, not only who has sold a large amount of busi- William S. Tiffany has been with The 
© his wife agree, they may pool their ex- for the agent and his company, but for ness life insurance believes that it is Prudential since 1913. His thirty-fifth 
© clusions as to gifts made to others dur- the life insurance business as a whole. helpful for the salesman to keep in anniversary was celebrated July 2. He is 
= © ing the year. Thus $6,000, the combined With this idea in mind, the training mind that business insurance is just a manager at Harrisburg and is past presi- 
© exclusions of both, could be given away program in our agency is continuous. different way of developing personal dent of both Pennsylvania State and 
© each vear to any number of donors, Wayne R. Wuestenberg and Robert insurance. Scranton life underwriters associations. 
® free from tax. 
= “Many men have divided up their 
© estates so that the wife will receive only 
© income following the husband’s death,” 
© Mr. Starr said. “It may be, however, 
© that because of the marital ng bag 
© many such estates will pass to the wife , 
3 a such a manner that the second tax me vx 
> will be levied at her death. For this 
© reason, it may be possible to increase 
our sales of insurance for tax purposes 
on the lives of women. Tuis is Frank E. Hitchcox, who : p= comfortably—after having made 
“In many cases a man may have his looks on Nature with a poet’s it possible for so many others to 
estate arranged under trusts, which he . , ) 
toad does not wish to disturb, but which — 2 = sa Pm A bird retire. 
min because of their restrictions, will not <illed with tools, he fashions elaborate bir . . ° 
© entitle the estate to the maximum houses. Then tells ou with a smile. “I’m not Frank Hitchcox has had a life msurance 
for a © marital deduction. In such circumstances, ’ . y' ‘ é ? oe career filled with the realization of ambition. 
tf 4 “ apa geming Ragnelle oa —— 2% trary business of providing The kind of career The Union Central 
© taken up by new life insure ay ! i i i 
or Tec cach to Tis Wee Ob uerenaut wales CERES SBE OOLUERY makes it possible for all its agents to have! 
: been “ re ocr tga “Agave bas Hp He has established financial security for more aemeeaiatn 
or the deduction. the new insurance families than he can now remember. Fort 
could then be received by the widow amiulies tha ne é . Forty , : 
| SCEv- tax free, whereas under the old law, it years ago he joined the Minnesota Agency ge cagierg repaid somes of Frank 
‘ would have been in a high estate tax of The Union Central. Not because he wanted : itchcox and its many other agents 
these bracket. . throughout the country who have devoted 
, a job. Because he wanted a career. this , - 
Coffin Interviews Agents . their lives to the Company and its policy- 
On the third day of the conference, During that time, he made a good income by holders. And the many years of faithful 
Tne Preci Tr; 7” ° “ sage z : 
Mice a ve © pigg hore selling income. Set up his independence by service they have rendered are not being 
* plaques for their accomplishments dur- making others independent. Then retired— forgotten by The Union Central. 
' ing the past year. In introducing the 
panel Mr. Coffin said that in order to 
have good public relations it is not 
FE enough for business to do the right 
thing. It is also necessary that the pub- 
lic understand that business is doing 
NY right. He pointed to a number of things 
which are being done both by the Insti- 
N.J tute and by the Connecticut Mutual to 
pias promote a better understanding on the 
part of the public. He reminded the 
wu agents that they “are far and away our 
most important ambassadors.” “If a 
; client has confidence in his agent,” Mr. 
11° Coffin said, “then the company and the 
illions institution of life insurance enjoy his 
confidence too.” 
detest: Thomas R. Carey, supervisor, Port- 
nounced 
‘esearch # 
ion dol- New District Managers 
oi Fund District agency department of John 
er, 1945, Hancock announces these appointments: 
Albert John P. Hennessey as district manager 
: in Salem; E. D. Rejo, district manager 
aes: / at East Boston; Wesley B. Adams, dis- 
Z post- © trict manager at Passaic, N. J.; Robert 
ants in W. Boas, district manager at Waltham, 
Mass. 
= fee Dae tee Money Every Month ... for the Agent 
today’s N. J. Ass’n Officers Meet Through a liberal Pension Plan devised by their Company, substantial monthly 
*n and eg i : D R checks go to qualified members of The Union Central Quarter Century Field 
niques. I residents and directors ae har | wn pay) Club who have reached retirement age after 25 or more years of continuous 
in Sal Se ee te eee EN Club service. This plan meaps ses ces — agent who has made 
tudents to make plans for the coming year. Over ae 
doctor- | fifty officers attended, with Salvatore 
's addi- Scrudato, Metropolitan Life, presiding. 
r lead- F. LeRoy Garrabrant, New York Life, 
wships, |} Asbury Park, former president of the 
$4,000, State association and the Monmouth as- 
study. sociation and present national commit- 
by the teeman, was endorsed as the state asso- 
go to ciation’s national trustee candidate to be 
Cleve- presented at the next national conven- 
ind L. tion in St. Louis. It was announced that e 
de 103 new chapters are being formed in Red 
1edical Sank and Morristown. THE Won EN Vl LIFE INSURANCE C0 
id oe Rg W. Fox, general agent, Berk- . 
St O shire Life, Jersey City, chairman of the 
1 this 1949 sales congress, announced that the CINCINNATI, OHIO 
ons to next congress would be held in Conven- 
tion Hall, Asbury Park. 
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ACKERMAN ON INSURANCE 

Books giving a practical guide to pur- 
chase of insurance are welcome additions 
to insurance literature when the author 
is an authority, has no ax to grind and 
is capable of giving advice so clearly and 
succinctly that expert knowledge of the 
subject is not necessary by readers of 
the volume. Such a guide is the third 
edition of “Insurance,” written by S. B. 


Ackerman, professor of insurance, 


School of Commerce, Accounts and 
Finance, New York University, who was 


New 


and 


formerly assistant actuary of the 
York 


who is a member of the New York bar. 


State Insurance Department 
Publisher is the Ronald Press Co., New 
York. 

This 


800 pages, and is handily indexed. All 


last edition consists of nearly 
the principal divisions of insurance cov- 
erage are explained and a special set of 
questions and problems are found at 
the end of each chapter, all of which are 


The 


cussed, with analysis of 


helpful. types of insurance dis- 


policy prov i- 


sions and various classes that may be 
added to policies to make them meet 
the requirements and circumstances of 
the individual case, are of particular in- 
terest to agents, brokers and others in 
the insurance business, and to students 
in college who are preparing for busi- 
ness careers. It is a valuable book. 


\. CRAIG 


closer observers 


CORNELIUS 


Few men have been 


of the great growth of life insurance 


than 


80th 


in the past quarter of a century 


Craig whose recent 
Nashville, 
occasion of an impressive turnout of ad- 
More than 2,000 
A special edition of the agency 


National Life & Acci 


dent has been issued in commemorating 


Cornelius A. 


birthday at Tenn., was the 


mirers persons at- 
tended. 
publication of 


the event. 

Mr. Craig’s popularity with his own 
organization and with the insurance fra- 
ternity generally has long been evident. 
He has played an 
inter-company relationships, no one in 


important role in 


the business being held in higher esteem. 


The success of his own organization has 
been phenomenal. When on January 1, 
1902, he assumed the presidency of a 
small assessment life insurance company, 
purchased by him with some associates 
a few weeks before, it had assets of 
$20,000, a home office staff of six and a 
field force of seventy-five. Policies out- 
standing 26,589. His vision 
and abilities soon became apparent, and 
the company grew to such stature under 


numbered 


his direction that today it has approxi- 
mately 1,100 home office employes, 5,500 
field employes, and 6,000,000 policies in 
Outstanding insurance is nearly 
excess of 


Orce. 
$2 billion and 
$250,000,000. 

One reason for the popularity of the 
company was a rule Mr. Craig promul- 
gated early “Pay all 
claims promptly and pleasantly; reject 
all unjust claims pleasantly but firmly. 
If doubt exists that cannot be removed 
give the policyholder the benefit of it.” 


assets are in 


in his regime: 


THE CALIFORNIA DEPARTMENT 

According to Pacific Insurance Maga- 
zine, [Jack Piver, publisher], the Cali- 
fornia Insurance Department is about 
to enter upon a period of cooperation 
with the insurance business “instead of 
pushing it around.” Piver gives credit 
for the change in that Department’s op- 
erations and objectives to Governor 
Warren and says: “The latter is said to 
have suggested that his appointee, In- 
surance Commissioner Wallace A. Dow- 
ney, be less severe on insurance people 
and to temper justice with mercy and 
understanding.” 

Anyway, without regard to who is re- 
sponsible there is less friction in De- 
partmental insurance contacts. It is re- 
ported that the Insurance Department 
has revised its examinations for prop- 
erty insurance agents, brokers and so- 
licitors, making them slightly less severe 
and eliminating some questions which 
have been criticised. Piver that 
one company which complained that 190 
of its new agents had failed to pass the 
California examination in a month now 
finds that the examinations are less diffi- 
cult. 


Says 


Dissatisfaction with examinations 
for licenses to sell life and disability in- 
surance is also being ironed out. A 
committee of life and disability execu- 
tives, working with the Insurance De- 
partment, submitted 5,000 
tions some of which the 
Department will use in a new Manual, 


has ques 


and answers, 


C. F. WOOD 


Charles Florestan Wood, Robert 
James Kirton and Arthur Herbert 
Shrewsbury are three of the officers of 
the Institute of Actuaries who were 
unusually active in the arrangements 
made for the entertainment of the 
American, Canadian and other foreign 
actuaries who attended the recent cen- 
tenary of the Institute in London. 
Among others taking part in the ar- 
rangements was A, Dale. Mr. 
Shrewsbury is treasurer of the Institute; 
Messrs. Wood and Kirton are honorary 
secretaries, and Mr. Dale is assistant 
secretary. Walter Frank Gardner, ac- 
tuary, The Prudential Assurance, had 
charge of distribution to the newspapers 
of photographs of the event. Frederick 
A. A. Menzler and E. William Phillips 
were chief press officers, and Mr. Menz- 
ler wrote the story of the actuaries 
which appeared in the London Times. 
John Farrant Bunford and Robert 
Knight Lochhead were among others 
showing unusual courtesies to the vis- 
itors. 

* * * 

William Otter, senor vice president, 
has been receiving congratulations on 
the completion of fifty years of service 
in the Chicago office of Marsh & Mc- 
Lennan, Inc., national insurance brokers 
and agents. For many years he has 
headed a staff of account executives re- 
sponsible for the handling of many of 
the firm’s most important accounts. Mr. 
Otter started his business career in 
1894 after graduation from grammar 
school. He began as an A.D.T. and 
Western Union messenger in the Grand 
Pacific Hotel, which at that time was 
situated upon the entire site now occu- 
pied by the Continental Illinois National 
Bank of Chicago. Geographically speak- 
ing, Mr. Otter is back where he started 
over fifty years ago since Marsh & Mc- 
Lennan moved its Chicago offices May 1 
of this year to the Continental Illinois 
Bank Building. In 1898 he entered the 
employ of R. A. Waller & Co. which, 
through consolidations and acquisitions 
of new principals, became Marsh & Mc- 
Lennan in 1906. 

x * x 

John W. Hobbs, president, Continental 
Life, Toronto, has been elected vice 
president of the Huron and Erie Mort- 
gage Corp., Toronto. V. P. Cronyn of 
Cronyn, Pocock & Robinson, insurance 
brokers, London, Ont., has been elected 
to the board of the corporation. 

a ae 


S. C. Brennan, former well known 
Wichita life insurance producer and 
Social Security director, has been named 
chairman of the board of regents of 
the University of Wichita. 


R. J. KIRTON 


A. H. SHREWSBURY 





V. Manning Hoffman of the Howard 
and Hoffman Agency, and vice president 
and secretary, Firemen’s Insurance 
Company of Washington and George- 
town, has been named chairman of the 
Insurance Committee of the Washington, 
D.C., Board of Trade. Mr. Hoffman is 
chairman of the association’s program 
committee. 

me cee eal 


Ralph W. White, superintendent of 
inspection in the Hartford office, cele- 
brated his twenty-fifth anniversary of 
service with the Factory Insurance Asso- 
ciation on July 1. Mr. White graduated 
from Worcester Polytechnic Institute in 
1923 and went directly to the FIA as an 
inspector. For a year he was a traveling 
inspector and later located in Fall River, 
Mass. In June, 1925, he was moved to 
the home office in Hartford where he 
became a supervisor in the inspection 
department. Three years later he was 
made executive special agent of the 
negotiations department and served in 
that capacity until 1939 at which time 
he moved to the underwriting depart- 
ment with the same title. On January 
1, 1945, Mr. White was advanced to 
superintendent of the inspection depart- 
ment. 
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London—N. Y. 17 Hours 

If one wants to have the 
that the world is a pretty closely tied 
up affair now as far as communications 
are coneernéd it can be done. very 
quickly by taking an airplane from Lon- 
don to New York, China to New York, 
Any of the airlines takes 


fact proven 


or vice versa. 
passengers from England to this coun- 
try in less than twenty-four hours, pro- 
weather is all right. If 
then a lot more time 


viding the 
weather is tough, 
may be consumed. 

On Friday, June 25, I attended a ban- 
quet given by Institute of 
historic Guildhall, London, as the 
cluding feature of the Institute’s cen- 
tenary. When the Lord Mayor of Lon- 
don proposed a toast more than fifty 
American and Canadian actuaries were 
among the guests. I left the dinner at 
9:30 o'clock, the Hotel Picca- 
dilly, changed from evening clothes, and 
left for the air terminal. At 1:45 o’clock 
Saturday morning I boarded a Pan- 
American liner for this side of the water. 
Eleven hours later we were at’ New- 
foundland. After an hour’s stay,at Gan- 
der we left for Boston. Thereswas an- 
other hour’s wait and at 4:30 o'clock 
Saturday afternoon we debarked at La- 
Guardia airfield, New York City. Thus, 
to have dinner in London one night and 
in New York City the next was easy. 

At La Guardia the captain of the air- 
plane and the pilot got of at the same 
time the passengers did, and I lingered 
a moment to note whether any passen- 
ger would stop long enough to thank 
them for such superb piloting. They 
didn’t. It was all taken for granted 
just as railroad passengers do not go 
to the engine at end of their journey 
and thank the engineer for the safe 
trip. No one thanks the engineer 
unless he is a politician running for 
office. And, yet, the first thing the pas- 
sengers on my plane noted when they 
got a glimpse of a New York paper was 
that a couple of days before a plane had 
been destroyed in the air while over 
Pennsylvania, not a passenger escaping 
with his life. 

Few persons taking long air journeys 
give the hazard a second thought unless 
the voyage is rough or clouds and rain 
make a landing place invisible. 

On the day after I arrived in New 
York three insurance men—E. W. Mar- 
shall, Provident Mutual Life; Walter 
Klem, Equitable Society, and John Mil- 
ler, Monarch Life—took a plane for New 
York, and when their airship arrived 
over ‘New York City nothing was visible 
of the metropolis except the top of the 
Empire State Building which poked part 
of itself above a cloud. That particular 
airship went on to Washington where it 
landed. 

The aeroplane will grow in popularity, 
but will never displace the ocean-going 


Actuaries in 
con- 


went to 











steamer. Tens of thousands of people 
will always prefer the ocean liner, the 
sea voyage being the stellar attraction. 
The most restless and nervous of pas- 
sengers finally find relaxation as they 
sit in steamer chairs fanned by the 
breeze. It is putting aside business 
cares for almost a week. It means op- 
portunity for reading a book without in- 
terruption. It is not being disturbed 
by the telephone. It is choosing your 
own companions. Of course, it is not 
entirely living out of reach of the tele- 
phone because you can telephone if you 
want to, but more persons were irritated 
than pleased when they first heard of 
the ship to shore telephone arrange- 
ment. 

Two ocean queens which are booked 
to capacity are Britain’s Queen Mary 
and Queen Elizabeth. They are making 
speedy round trips, not remaining very 
long in port. Incidentally, there was 
indignation in American shipping offices 
when it was learned that Mrs. Roosevelt 
was to make the journey both ways on 
a British ship at the time she went over 
for the dedication of the monument in 
Grosvenor Square of the late President. 
An American shipping executive called 
her up and registered a protest. Her 
response was that she was the guest of 
the Pilgrims of Great Britain, that they 
had made all the arrangements, and she 
did not think she should interfere with 
her host’s plans. 

* * 
Interest in the U. S. Political 
Situation 

The first question which was asked 
of Americans in London in dining rooms 
of insurance companies was invariably, 
“Who is going to be nominated for 
President by the Republicans?” The 
next question asked was whether Tru- 
man will be reelected. The third ques- 
tion was for information about Wallace, 
why is he running for the greatest office 
in the gift of the American people, how 
does he stand on public questions, and 
what about his backing. British insur- 
ance men are very well posted as to 
many of the principal figures in Ameri- 
can life, and they understand the psy- 
chology and personality of Dewey 

After the national political situation 
is discussed the next question has to 
do with the opinion in America of Great 
Britain. Many of the papers have quoted 
caustic remarks which have been made 
of the British by Colonel R. R. Mce- 
Cormick of the Chicago Tribune and 
other Anglophobes. They wonder how 
seriously the American public takes edi- 
torials and speeches of such critics of 
the British. 

o- a 
Winston Churchill 

A man who while a world-wide hero 
is also a hero in his own country is 
Winston Churchill. He is spokesman for 
the system which brought British Empire 
to its outstanding world position; is the 
most articulate of the defenders of the 
system; is a past master of the Eng- 
lish language. He is the most quoted of 


all Englishmen and his clever denuncia- 
tions of his opponents are printed by all 
of the newspapers. Despite his epigrams 
and the sarcastic shots he aims at the 
Labor party Churchill is personally pop- 
ular with the street crowds, whether 
they are members of that party or not. 
This popularity is principally based upon 
memory of the role he played in firing 
the British war spirit, his vigorous 
conduct of the war and his all-around 
success as Premier during one of the 
greatest crises in Britain’s history. His 
history of the war is regarded as an 
unparalleled literary achievement. In 
preparation of this momentous historical 
work he has had the assistance of a 
large number of researchers and others. 
Probably no writer has shown such ex- 
ecutive ability in gathering official ma- 
terial, and in knowing what to do with it. 

Some of the directors I met in British 
insurance company dining rooms are 
personal friends of Churchill. They call 
him Winston and speak of him with 
the highest esteem. 

we ea S 
Five Managers Have Been Knighted 

The prestige in which British insur- 
ance men are held by the King and the 
Government is demonstrated by the fact 
that five of them are knighted. They are 
Sir James Dyer Simpson, chief general 
manager, Royal-Liverpool Group; Sir 
Arthur Rogers, chairman, London & 
Lancashire; Sir Arthur Morgan, gen- 
eral manager, London Assurance; Sir 
Thomas Fraser, general manager, North 
3ritish & Mercantile, and Sir F. W. 
Morgan, general manager of Prudential 
Assurance. 

The general manager of the Employ- 
ers Liability is Viscount Knollys whose 
late father was secretary to two British 
monarchs. Viscount Knollys has made 
frequent trips to this country and will 
come over again in October. He was 
one of the passengers on the maiden 
trip of Queen Mary. 

x *« * 


Crowds at the Seashore 
queues, dark streets, 
the British are 


Despite the 
rations and coupons, 
again flocking to the seashore, such 
resorts as Brighton and Eastbourne 
being crowded over the week-ends. | 
spent one Sunday with E. William 
Phillips, former London manager of 
Manufacturers Life, at his hospitable 
home in Eastbourne. We attended a 
concert there of a military band, some 
of the numbers being played being those 
of Sousa and Irving Berlin. The popu- 
larity of Irving Berlin in England is 
almost as great as it is in this country, 
and it is rare that an orchestra does 
not play one of his numbers during 
a theatre entre act. 

~ e. © 


The Restaurants 


The pace of people on the streets of 
London is much more rapid than in 
New York. One reason why the women 
walk so quickly is because so many were 
in the war services and they still main- 
tain their military stride. While going 
to work in the morning they dash along, 
and I also noted that on the escalators 
both men and women often do not stand 
still as they are carried up, but climb 
the moving stairs. Apparently, they do 
not worry about heart condition as they 
arrive at the top of the escalators with- 
out any of those signs of breathlessness 
one sees on the part of the New York 
subway escalator climbers. 

People going into hotel dining rooms 
for breakfast also maintain a rapid pace. 
Breakfast in London is no ceremony. It 
is eat and run. One reason is that soon 
after the dining rooms are open they 
are crowded and there are long waiting 
lines. Then, too, breakfasts are gen- 
erally limited to porridge, fish, toast and 
marmalade. I ‘didn’t see any one eating 
eggs in London hotels. Those available 
are of the powdered variety. I only ate 
one egg in London, and that was a 
roc’s egg—very good, too, and I got it 
in the dining room of one of the British 
insurance companies. 

Most of the dinners in restaurants and 
hotels are of the table d’hote variety, 


room, 


with not many dishes on the menu. Most 
people do not eat ala carte, and the 
prices are moderate. 

At’ tea in the hotels, restaurants and 
the snack bars, sandwiches are mostly 
furnished. All of them have watercress, 
and they consist generally of cream 
cheese, tomatoes and lettuce and some- 
times a piece of cold meat. 

Naturally, among the industrial work- 
ers (the fellows doing the hard manual 
jobs) there is considerable dissatisfac- 
tion with the scarcity of food, or, at 
least, with the fact that food is so often 
monotonous. In some of the poorer 
sections of the city the food is better 
than in the snack bars and restaurants 
of the Strand, and one reason given me 
was that the Government preferred it 
that way. 

In the factories there are 
some of which offer a satisfactory 

ie igus 


The Theatres 


London has more shows than New York 
has, and some of the biggest hits are 
American productions. Biggest hit is 
“Oklahoma ! Next in popularity is 
“Annie Get Your Gun.” Also packing 
them in are two companies of American 
Negroes. One of these is Katherine Dun- 
ham’s dancers, and the other is the 
drama of an Oklahoma Negress who be- 
comes a prostitute on the Brooklyn 
waterfront, name of that show being 
“Anna Lucasta.” In vaudeville Sophie 
Tucker is a sensation, singing her old 
“Red Hot Mamma” numbers. 

Of the British comedy-dramas the best 
in London and one of the finest shows 
I ever saw is “Edward, My Son.” This 
is the chronicling of the career of an 
unscrupulous, dominant type of person 
who walks over people and becomes 
Lord So-and-So, publisher of a chain of 
powerful newspapers. 

An unusually clever comedy is “The 
Chiltern Hundreds,” the scene being the 
domicile of an Earl who is more inter- 
ested in duck hunting than he is in 
the human dramas taking place in his 
own drawing room, involving his son, 
and the latter’s fiance; his butler and 
his parlor maid. 

3est of the British 
“Bless the Bride,” an unusually large 
company of attractive singers, dancers 
and comedians. The humor in the revues 
and in some of the comedies seemed to 
me to revolve around situations growing 
out of the predominance of the Labor 
party and the new relations between 
employers and employes’ the former 
getting the worst of it on all occasions. 


canteens, 
tare. 


music shows is 


The performances in London generally 
start at 7 o'clock, and at their conclu- 
sion there is a rush for the hotel restau- 
rants and other eating places. No drinks 
are sold after 11 o’clock. 


* * * 


The London Times 


The London Times continues to be 
the most influential newspaper in Great 
Britain although its circulation is much 
under that of the London Mail and 
London Express. While most of the 
papers, including the Mail and Express, 
are only four pages, the London Times 
is larger. It plays up international news 
something along the program of the 
New York Times. It has the finest lot of 
foreign correspondents of any London 
newspaper, just as it has had over the 
decades. While not the organ of the 
Government as it was through so many 
reigns it is pretty close to being official, 
running many inside which on 
this side of the water would be called 
“scoops.” Its greatest single journalistic 
achievement was when it printed in 
advance the complete text of the Treaty 
of Berlin. Its most famous correspon- 
dent for many years was De Blowitz 
and he is supposed to have heard this 
treaty read to him in a Berlin hotel 
memorized it. 


stories 


Although space is at a great premium 
in British newspapers the Times still 
finds room for those wonderful letters 


(Continued on Page 24) 
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Rice Manager of N. Y. 
Fire Rate Organization 


WARD REMAINS AS SECRETARY 





Donovan Acting Manager of New York: 


City Division of Rate Body; Hess 


Continues as Exchange Manager 





William J. Ward on July 1 resigned as 
general manager and treasurer of the 
New York Fire Insurance Rating Or- 
ganization, after long service as head, 
but will continue as secretary until at 
least the end of the current year. He is 
succeeded as general manager by Homer 
D. Rice who has been assistant general 
manager for a number of years. 

Harold M. Hess was retired, at his 
own request, by the governing commit- 
tee, as manager of the New York City 
Division of the NYFIRO but will con- 
tinue as manager, secretary and treas- 
urer of the New York Fire Insurance 
Exchange. Mr. Hess’ retirement with 
the rating body is effective January 1, 
1949, with leave of absence in the in- 
terim. Assistant Manager Francis J. 
Donovan was appointed acting manager 
of the New York City Division, effective 
July 1. 

The promotions of Messrs, Rice and 
Donovan are thoroughly deserved. Mr. 
Rice is a top expert in the rating field 
and has rendered Mr. Ward invaluable 
assistance during recent years when 
rating problems have engaged more than 
average attention in the fire business. 
Mr. Donovan has worked in the local 
field for close to thirty-nine years and 
enjoys the confidence and respect of 
company executives, local agents and 
brokers. Mr. Rice and Mr. Donovan 
each has personality and the ability to 
assume the responsibilities surrendered 


by Messrs. Ward and Hess. 


Mr. Ward’s Career 

Mr. Ward has long been one of the 
nation’s leading authorities on fire in- 
surance rating. His career covers about 
forty-five years of active rating work 
and he has served in Texas, New Jersey, 
Maryland, West Virginia and Pennsyl- 
vania in addition to New York State. 

Martin L. Ward, father of William J., 
was for many years a rating expert in 
Paterson, N. J., and while a youngster 
the latter often accompanied his father 
on the horse and buggy trips to stamp 
dailies and check rates. In those days 
stamp clerks went to agents’ offices and 
young Ward, starting at the age of 12 
years, assisted his father in preparing 
reports, making inspections, etc., in addi- 
tion to doing his own school work. 

Officially, after his early training with 
his father, W. J. Ward entered insur- 
ance with a local agency in Paterson in 
1902. The next year he joined the Un- 
derwriters Association of the Middle 
Department as a stamp clerk at Hacken- 

sack, N. J. He had seven years with the 
Middle Department and Texas Rating 
Board before joining the old Suburban 
New York Fire Insurance Exchange on 
October 10, 1910. 

He became assistant rating superin- 
tendent in 1914, rating superintendent in 
1918 and manager in 1924. When the 
New York Fire Insurance Rating Or- 
ganization was formed in 1927 Mr. Ward 
became secretary-treasurer of that while 
remaining manager of the suburban divi- 
sion also. In December, 1938, he relin- 
quished his post with the suburban divi- 
ston and has remained general manager 
of the NYFIRO until the present time. 

H. D. Rice 

Mr. Rice, a native of Buffalo, N. Y., 
was graduated from high school there 
and entered insurance with the Buffalo 


(Continued on Page 24) 


North America Companies 
To Resign From the IUB 


The Insurance Co. of North America 


Cos. have given notice of intention to 
withdraw from the Interstate Under- 
writers Board, effective in ninety days. 
This follows similar action taken by the 
America Fore Group last week. The 
North America is opposed to having the 
IUB classified as an advisory rating 
organization. 


Tilton Springfield Special 
In Maryland and D. of C. 


The Springfield Group announces ap- 
pointment of Thomas L. Tilton as spe- 
cial agent for the District of Columbia 
and Maryland. Born in Philadelphia, 
Pa. Mr. Tilton attended the public 
schools of that city, and Lafayette Col- 
lege, later graduating from the Insur- 
ance Institute of America. Until World 
War II he was covering the Philadelphia 
and Philadelphia suburban territory as 
special agent for the Germantown Fire. 

He entered the Army in February, 
1941, served two and one-half years 
overseas in the Pacific area, as captain 
in the infantry and was released in No- 
vember, 1945. Returning to insurance, 
he became associated with the Norwich 


Miller Assistant Treasurer 


Fire Association Group 


Frank H. Thomas, president of the 
companies of the Fire Association Group, 
announces promotion of William R. 
Miller, cashier, to assistant treasurer of 
the companies. Mr. Miller has_ spent 
most of his business life with the Fire 
Association, having entered its employ 
thirty-seven years ago. His early insur- 
ance career embraced several depart- 
ments but of late years he has been 
identified with the financial affairs of 
the companies. 


Magenheimer 25 Years 
With North British Group 


John L. Magenheimer, secretary of 
the North British Group, has just com- 
pleted twenty-five years of service. His 
friends and associates took note of the 
occasion by presenting him with an in- 
s¢ribed gold wristwatch, a bronze desk 
and pen set, and the usual floral tributes. 
Mr. Magenheimer is now the newest 
member of the Norbrit Guards service 
association. 

Mr. Magenheimer, prior to assuming 
heme office duties as head of the West- 
ern department, served as Ohio state 
agent. 


FARM RATE BODY IN VERMONT 

A Farm Fire Insurance Rating Asso- 
ciation has been formed in Vermont by 
mutual companies to make rates for 
farm risks. Five companies, with com- 
bined premium income of $800,000 a year 
on Vermont farms, make up the new 
rating body. These companies are the 




















Union Fire, where he remained until Granite Mutual of Barre, Green Moun- 
he joined the Springfield on June 1, tain Mutual of Montpelier, State Mutual 
1948. Mr. Tilton’s headquarters will be of Rutland, Union Mutual of Mont- 
Room 864, Public Ledger Building, pelier and Vermont Mutual of Mont- 
Philadelphia. pelier. 
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Realistic moderns no longer fear the Kobold, a mischievous 
household sprite that frightened 18th Century England. But 
today’s householders sometimes overlook a very real danger, 
and one equally frightening in these days of increased 
values, the danger of finding themselves without adequate 


insurance protection when a loss occurs. 


Convince your 


clients such a danger can be avoided . 





THE SPRINGFIELD GROUP 


CONSTITUTION DEPARTMENT 
SENTINEL FIRE INSURANCE COMPANY 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 


MICHIGAN FIRE & MARINE INSURANCE coveriny’ 
NEW ENGLAND FIRE INSURANCE COMPANY 


SPRINGFIELD, MASS, 
SPRINGFIELD, MASS, 
SPRINGFIELD, MASS. 

: DETROIT, MICH. 
SPRINGFIELD, MASS, 


OF FIRE INSURANCE COMPANIES 
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Michigan Warns on 
Multiple Risk Status 


HOLDS RATES MUST BE FILEp 





Comm. Forbes Says Failure to Fik 
Rates and Rating Plan With Dept. 
Constitutes Violation of Law 





Just prior to the July 1 moratorium 
deadline, Commissioner David A. Forbes 
of the Michigan Department warned all 
licensed carriers writing fire and allied 
risks that if they are writing multiple 
location risks they are now violating one 
of this state’s rate regulatory laws and 
are subject to severe penalties. The 
Commissioner pointed out.that no filings 
have been made in conformity with the 
law in Michigan on multiple location 
risks written on an interstate basis. 

“The forthcoming expiration July 1 of 
the moratorium under Public Law 15 
against operation of the Federal anti- 
trust law,” the Commissioner’s com- 
munication stated, “makes it necessary 
to call to your attention my belief that 
insurance coverage on multiple location 
risks on an interstate basis has been 
issued in Michigan and the fact that rec- 
ords of this Department do not show 
that rates or rating plans have been 
filed by any company or any rating or- 
ganization and approval obtained for 
use of such insurance coverage. 

Dept. Not Opposed to Interstate Risks 

‘Bringing of this situation to your at- 
tention must not be interpreted in any 
way as indicating this Department is op- 
posed to underwriting of insurance on 
multiple location risks in Michigan on 
an interstate basis. This action is taken 
on my part for the purpose of inform- 
ing your company that any rates or rat- 


ing plans in use for such insurance by % 


your company comes within provisions 
of Michigan Act 100, Public Acts of 1947 
and must be approved before use. 

“In view of the responsibility for ap- 
proval of rates and rating plans assigned 
to me under this act, I hereby advise 


your company that if you have issued | 


this insurance in Michigan any rates or 
rating plans in use for it must be filed 
with the Department for consideration 
and approval. 

“Tf any rates or rating plans in use 
for insurance on multiple location risks 
in Michigan are not filed in the Depart- 
ment for consideration and approval I 
will not have any alternative than to 
consider use of such rates and rating 
plans in violation of Act No. 100 and to 
invoke the penalties provided.” 

The law provides a penalty of not 
more than $50 for each violation, if it is 
not wilful, and $500 if wilful, or sus- 
pension of license. The Commissioner 


said he is convinced that considerable 
business of this character is on the 
books of certain companies. He noted 


that there has been lengthy controversy 
over the proper method and agencies to 
use in filing such rates under regulatory 
laws of the various states. 


CANADIAN FIRE LOSSES RISE 


Fire losses in Canada are maintaining 
a substantial lead over a year ago, ac- 
cording to figures issued by Monetary 
Times for the first five months of 1948. 
Losses in May totaled $4,174,750 com- 
pared with $2,941,700 for May of last 
year, both figures making allowances 
for unreported losses. As a result, the 
total for the first five months of tne 
year was $33,820,123 compared with $26,- 
353,785 for the similar 1947 period. 

Losses in both Ontario and Quebec 
are substantially ahead of last year, On- 
tario’s total being $10,190,323 agaist 
$7,455,010 last year; with Quebec’s aggre- 
gate $10,057,000 compared with $6,384,500. 


REINSURANCE CORP. DIVIDEND 


Directors of the Reinsurance Corpora- 
tion of New York have declared a divi- 
dend of ten cents a share on the out- 
standing stock, payable July 16 to stock- 
holders of record July 6. 
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Agents and Adjusters Should Work 
Closely ‘Together on Loss Claims 


Pointing out that the local agent and 
the adjuster are practically the only con- 
tacts of a fire insurance company with 
the public, J. F. Miazza of the Generali 
Adjustment Bureau, suggested that 
these two work closely together so that 
all settled promptly, 
fairly and satisfactorily. F 

“The adjuster represents your (the 
local agent’s) office and the company 
you represent” said Mr. Miazza, when 
addressing the fiftieth anniversary con- 
vention of the Texas Association of In- 
surance Agents at Waco recently. 

“He is carrying out a most delicate 
business transaction with your policy- 
holders. He carries the character and 
personality of the insurance business 
to the public. His work is profession- 
ally and primarily one of service to the 
public and to the insurance business. 


Adjuster Should Call on Agent 


“The adjuster should call on the agent 
before going on any important loss, He 
should find out all he can about- the 


claims may be 


assured so nothing is said or done at* 


the beginning of the negotiation to cau$e 
any misunderstanding. It is, therefore, 
a very definite advantage in any ad- 
justment if the local agent, who is per- 
sonally acquainted with his client, will 
tell the adjuster something of the as- 
sured prior to the time the adjuster 
makes contact with the assured. The 
adjuster can then be guided by the ad- 
vice and information furnished and the 
negotiations are thereby made easier. 

“It is equally important for the agent 
to introduce the adjuster to the assured; 
furthermore, for the agent to express 
to the assured his confidence in the 
adjuster’s ability and fairness. When 
this is done the agent paves the way 
for an adjuster and in such instances 
rarely do difficulties arise. The adjust- 
er’s work embraces the practical solu- 
tion of problems of others, as they are 
expressed in dollars and cents, while the 
claimants may be severely upset emo- 
tionally. At such times personal sym- 
pathy and tact may well be displayed. 
Where a claimant may seem somewhat 
grasping, it must be borne in mind 
that this is not always because of 
avarice but may be prompted by his 
emotions or general confusion as to 
insurance rights and privileges or 
being misinformed. 


his 


“The assured accepts the adjuster not 
only as the representative of the inter- 
ested insurer and the local agent but 
also as a symbol of the whole business 
of insurance.” 

Mr. Miazza described the qualified 
adjuster as a public relations man who 
met the insured under most trying cir- 
cumstances and must, therefore, have 
tact as well as knowledge and must 
always remember there is no substitute 
for ethics and equity. 


Catastrophe Plan at Work 


Telling of the General Adjustment 
Bureau's catastrophe plan, Mr. Miazza 
said “it is now possible to organize a 


group of adjusters from all parts of the 
country who can be sent to the affected 
location to work efficiently under super- 
vision of men trained and experienced 
in taking care of such emergencies. 


“We remember the Houston and Gal- 
veston hurricane of 1943, which caused 
$12,000,000 damage and resulted in 70,- 
000 claims; the San Antonio hailstorm 
of May 16, 1946, caused $7,500,000 losses 
in less than twenty minutes time. Over 
35,000 buildings were damaged which is 
about 35% of the buildings in town. 
Last year in April we had the Panhandle 


tornado that originated near White 
Deer, Texas, and continued northward 
for 221 miles, causing a property loss 


en route of over $6,000,000. 


“Then seven days later the Texas City 
disaster resulted in a property loss of 
$50,000,000. Five months later we had 
the Louisiana - Mississippi hurricane 
which caused a property loss of more 
than $17,500,000—over 50,000 claims were 
adjusted in a very few months. These 
last four disasters, occuring in less 
than eighteen months’ time, caused a 
property loss of $80,000,000. 


“What would have happened if your 
business and ours had not been on the 
job? Fortunately 95% of the people 
in Texas City carried extended coverage 
endorsement; this was due to the fore- 
sightedness of the agents. Therefore, 
these concussion losses in the business 
and residential areas were covered under 
extended coverage. Not a single fire 
broke out in this section of the city 
and yet this broad coverage came into 
play and most of these claims were 
paid in full in less than sixty days. 
Today Texas City is a hustling town, 
bigger than ever ‘before, because insur- 
ance was there to do its part and help 
get these people on their feet immedi- 
ately after disaster struck.” 





BUFFALO AGENCY PICNIC 


_The Buffalo National Corp., Buffalo, 
N. Y.. general insurance firm, held its an- 
nual picnic June 24 at Walker’s Grove. 
The program was arranged by Paul 
Hagen, Raymond G. Christ, James H. 
Mathews, Howard E. Evans and Howard 
J. Bradley. 


SUBURBAN CLUB TO MEET 


The Suburban New York Field Club 
will hold an organizational meeting of 
its officers and the executive committee 
at the EUA rooms at 85 John Street, 
New York City, on July 12 to outline 
plans for 1948 and 1949. 


AMES PARTNER IN AGENCY 


Was Associate Partner of Moore, Case, 
Lyman & Hubbard of Chicago; 
Joined Organization in 1936 


Waldo B. Ames has been made a 
partner of Moore, Case, Lyman & Hub- 
bard on the eve of that Chicago insur- 
ance organization’s nintieth anniversary. 
There are now five partners, other firm 
members being John K. Walker, Harry 
E. Knight, Sam A. Rothermel and Frank 
S. Coffin. Mr. Ames has been with the 
firm since 1936 and has been an associ- 
ate partner since 1946, also acting as 
general manager in charge of opera- 
tions. 

Mr. Ames is a director of the Illinois 
State Chamber of Commerce. For seven 
years he has been president of the Uni- 
versity of Illinois Athletic Board of 
Control. He also has been a board mem- 
ber,of the university alumni association 
anda past president of the Chicago 
Illinois Club. 

“After World War I Mr. Ames was in 
the real estate business for fifteen years, 
first with Chicago Title & Trust Co., and 
then as general manager for Fred H. 
Bartlett & Co. He was born in Chi- 
cago in 1896, moving to Oak Park in 
1906. He graduated from the University 


Gf linois College of Commerce in 1917 


He is a member of Delta Upsilon Fra- 
ternity. 

Mr. Ames was track captaig at both 
Oak Park High School and at the Uni- 
versity of Illinois. In his last year at 
the university he held four world rec- 
ords in the hurdles. 


Coleman & Wonsetler With 


Pennsylvania Sixty Years 


The Coleman & Wonsetler agency of 
Norristown, Pa., was established in 1883 
and it is one of the oldest agencies in 
Philadelphia suburban territory. This 
month marks its sixtieth year of repre- 
sentation of the Pennsylvania Fire. In 
honor of this occasion, Secretary Carl L. 
Brandt and State Agent John S. 
Mathews of the Pennsylvania Fire ten- 
dered an anniversary dinner to the 
present partners, Albert Benning and 
Robert Yeager. 

Mr. Benning has been with the agency 
forty years, and Mr. Yeager thirty-five 
years. Secretary Brandt also took oc- 
casion to present each of the partners 
with an appropriate anniversary gift. 





N. C. AGENCY CHANGE 

The S. Vance Scott Insurance Agency 
at Sanford, N. C., formerly operated by 
the late S. Vance Scott, has been taken 
over by a newly organized firm, Bank- 
ingport, Inc. The agency handles all 
forms of insurance except life. J. 
Ingram is president; John T. Daven- 
port, vice president; W. H. Ray, secre- 
tary and treasurer. 





FROST N. Y. BOARD DIRECTOR 

President Sinclair T. Skirrow of the 
New York Board of Fire Underwriters 
has appointed Henry E. Frost of Hoey, 
Ellison & Frost, Inc., to the board of 
directors for 1948-49 to succeed the late 
Gustave R. Michelsen of Hall & Hen- 


shaw. 


FILE BUFFALO AGENCY NAME 
_A business name has been filed in the 
Erie County, N. Y., clerk’s office for the 
Petrella Insurance Agency, 34 Niagara 
Street, Buffalo, by Donald P. Petrella. 
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YOUR INQUIRIES SOLICITED 








Chicago Committee for 


NAIA Convention Named 


The host committee for the fifty- 
second annual convention of the Na- 
tional Association of Insurance Agents, 
to be held at Chicago, October 4-6, is 
announced by William P. Welsh, 
president. 


Lyman M. Drake, Jr., Chicago, execu- 
tive vice president, Illinois Association, 
has been named chairman of the special 


Illinois committee which will co-sponsor F 
the event with the NAIA at the Stevens 7) 


Hotel. 
Chosen to assist Mr. Drake are L. P. 
Warren, Chicago, president, Chicago 


NAIA & 

































Board of Underwriters; and the follow- § 





ing executives of the Illinois Associa- 
tion; Russell L. Sprouse, 
president; Merle A. Read, Joliet, chair- 
man of board, and N. McCullough Win- 
ters, Quincy, state national director. 
William W. Hamilton, executive man- 
ager of the Illinois ‘Association and 
manager of the Chicago Board of Un- 
derwriters, will serve as general conven- 
tion secretary; and Willard W. Krom, 
assistant manager of the Chicago board, 
will direct the registration desk at the 
Stevens during convention work. 
Registrations are already being re- 
ceived at NAIA headquarters, 80 Maiden 
Lane, New York City, to which all ad- 


vance requests for accommodations 
should be directed, preceding the con- 
vention. 


JACOB HARRIS DIES 


A Buffalo insurance producer who in- 
terrupted his sixty years in that business 
to serve for a year as commissioner re 
charities, Jacob Harris died recently i 
his home. Mr. Harris, who was 86, had 
been ill about a year. Born in New 
York City, Mr. Harris moved to Buf- 
falo sixty-five years ago and entered 
insurance. Until recently, he maintained 


offices in the M. & T. Building. 


ASBURY PARK OFFICE OPENED 


The American Insurance Group an- 
nounces opening of an office in Asbury 
Park, N. J., to service its Monmouth 
and Ocean county agents. 
under the supervision of Special Agent 
James A. Semple, who formerly traveled 
a portion of the territory out of the 
home office in Newark. Mr. Semple’s 
new headquarters will be in Room 208, 
Kinmouth Building, Asbury Park. He 
will continue to be associated with 
Samuel H. Reiter, state agent. 


REARDEN COMMITTEE HEAD 

William B. Rearden, executive vice 
president of the Firemen’s of Newark, 
has been elected chairman of the com- 
mittee on public relations of the New 
York; Board of Fire Underwriters and 
also elected a director of the board. 
Cameron S. Toole, New York manager 
of the Travelers Fire, is vice chairman 
of the public relations committee. 


Springfield, 7 
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eeu grandees... Franciscan friars 
... Indian warriors... frontiersmen... 
soldiers of many nations have passed in 
history’s long pageant through the portals 
of the Palace of the Governors in La Villa 
Real de la Santa Fe. The massive adobe 
walls have witnessed scenes of bloodshed 
and terror no less than ceremonies of regal 
pomp and splendor. 

The palace was built in 1610, the year 
Santa Fe was founded, and served as the 
governor’s residence and headquarters. In 
the early days of Spanish rule Indians were 
tried there on charges of witchcraft and 
rebellion. Here four Indians found guilty of 
murdering missionaries were hanged and 
their alleged accomplices were whipped 
and sold into slavery. In 1680, provoked by 
these and similar acts, an Indian uprising 
forced one thousand of the townspeople to 





The Rito de los Frijoles Room 


“Here Conqueror and Conquered 
Live A gain” 


seek refuge in the palace where 
they withstood several days’ 
siege. Then the Indians cut off 
the water supply, the livestock 
in the patio began to die and 
the Spaniards’ suffering became 
almost unbearable. Though the 
governor was able to rout the 
Indians temporarily 
by a surprise attack, 
he was compelled to 
abandon the province 
and fortwelve years the 
Indians held sway until 
New Mexico was re- 
conquered by General 
Diego de Vargas. Lewis Wallace 
During the Spanish rule, rebellious 
Indians and others were imprisoned in the 
palace dungeon, including a number of 
Americans charged with enter- 
ing the province for unlawful 
purposes. Among the latter were 
David Meriwether, later terri- 
torial governor of New Mexico, 
and Major Zebulon M. Pike. 
After being occupied for more 
than two centuries by the Span- 
ish and Mexicans, in 1846 the 
palace again changed owners 
when General Stephen Watts 
Kearny conquered New Mexico 









The Ecclesiastical Room, showing many early church furnishings 


without firing a shot. During the American 
territorial period which followed, one of 
the most noted governors was General 
Lewis Wallace who wrote part of Ben Hur 
while a resident of the palace. 

Now occupied by the School of Ameri- 
can Research, Museum of New Mexico 
and Historical Society of New Mexico, this 
oldest government building in the United 
States continues to stand as a monument 
to the colorful history of the Southwest 
and a shrine of the several cultures, races 
and flags which have known it. 


* * * 
The Home, through its agents and 
brokers, is America’s leading insurance 


protector of American Homes and the 
Homes of American Industry. 


* THE HOME * 
Snsurance Company 


NEW YORK 
FIRE * AUTOMOBILE * MARINE INSURANCE 
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Since platforms are big news today, the North British 


Group advances its own platform for those agencies in- 





terested in operating with an eye to the future. Our Ad- 





vertising Department’s three-point program is as follows: 






1. To create for your agency plans and custom-tail- 
ored advertising to fit your individual needs, and so 







produce worthwhile results. 






2. To serve you as if it were your own Advertising 





Department, assisting in the preparation of sales aids 





and advertisements with consultation and copywriting 











services free. 
































3. To act for you just as an Advertising Agency does 
for its paying clients in planning campaigns and in giving 
counsel on newspaper, direct-mail and other media. 


You are cordially invited to bring your problems to 
our Advertising Department. You are assured of friendly, 
Ask for 
your free copy of the “Key to Agency Development” 
booklet. 


helpful counsel and wholehearted cooperation. 


NORTH BRITISH AND MERCANTILE 
INSURANCE COMPANY LIMITED 


THE PENNSYLVANIA FIRE INSURANCE 
COMPANY 


THE COMMONWEALTH INSURANCE 
COMPANY OF NEW YORK 


THE MERCANTILE INSURANCE 
COMPANY OF AMERICA 


THE HOMELAND INSURANCE COMPANY 
OF AMERICA 


150 WILLIAM STREET, NEW YORK 7, N. Y. 


New York Philadelphia Boston 
Detroit Chicago San Francisco 
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Urges All Canadian 
Stock Cos. to Cooperate 


TO MEET SOCIALISTIC THREAT 








Stailing Tells Canadian Underwriters 
Assn. Non-Tariff Should Join Tariff 
Carriers to Meet Dangers 





The time has come for non-tariff com- 
panies to associate themselves with tariff 
companies to fight the threat of social- 
ism in Canada is the warning given the 
insurance industry in the presidential 
address of Robert Lynch Stailing at the 
annual meeting of the Canadian Under- 
writers Association. 

“When one takes cognizance of the 
growth and prominence of mutuals, co- 
operatives and government insurance 
and recognizes the ideologies of which 
such insurance schemes are a manifesta- 
tion, it must strike him as the ultimate 
in blindness and folly for the stock 
companies to be divided and going their 
separate ways,” Mr. Stailing said. 

Appeal to Non-Tariff Carriers 

“I take this opportunity,” he said, “to 
extend a cordial invitation to the non- 
tariff stock companies to join with us 
in order that we may cooperate in our 
own and the public interest to preserve 
our common method of doing business 
and to secure the greatest possible 
economy, simplification and efficiency. 
The door to membership in our asso- 
ciation is always open and the tariff 
companies disposed to grant any rea- 
sonable concessions which will make it 
easier for our non-tariff competitors to 
join forces with us. 

“While the past year, although a great 
one in premium volume, has been one 
of high losses, difficulties and heavy 
pressure, it seems however to make a 
crisis in the conduct of our business. 
Movements to correct abuses in the 
business which have been under way for 
some years have come to a head and 
forward steps have been taken to grap- 
ple with acquisition costs by the intro- 
duction of the Dominion Board com- 
mission program in C.U.A. territory and 
its extension and adaptation to others, 
and in the modification of the iniquitous 
term rule which was engrafted on our 
business a few years ago in spite of 
the opposition of farsighted under- 
writers, 

“It was suggested during the year 
that the term privilege on manufacturing 
and mercantile business should be abro- 
gated or, if continued, that the dis- 
count should be reduced to 5%. Neither 
alternative was acceptable to the ma- 
jority of the companies and, as a com- 
promise, a reduction of from 16% to 
10% was authorized. 

“It has been noted, and is, perhaps 
significant as a trend that both in the 
United States and Canada there seems 
to be a realization that our method of 
distribution is too costly and extrava- 
gant. This is evidenced not only by 
the steps taken to introduce commission 
control and reduction but in the critical 
continent—wide examination of this as- 
pect of our business.” 


Inland Marine 
(Continued from Page 1) 


000,000 in 1929. In the interval the de- 
pression took the net income down to 
a low of $29,000,000. 

For several years the _ personal 
property floater has been the spearhead 
for inland marine premium gains. Its 
increasingly wide sale to property own- 
ers throughout the country has proved 
a rich source of income for agents and 
brokers. The income has been large, too, 
for companies, but profits have failed 
to develop. The loss ratio on this fast 
expanding line of inland marine cov- 
erage has reached levels far in excess 
of 50% and despite rate increases the 
loss ratio today has not been brought 
down to a profitable level. 

This year several companies report a 
more moderate increase in personal 





— 


SCOTTISH UNION PROMOTIONS 





Owen Supt. of Accounts, DeGray Assis. 
tant Superintendent and Power 
Made Chief Accountant 


Three promotions are announced by 
the Scottish Union & National. Thomas 
E. Owen has been named superintendent ' 
of accounts, succeeding Howard D. Tur- § 
ner, resigned. Robert G. DeGray will be 
assistant superintendent of accounts and 
William A. Power will be chief accoun- 
tant. 

Mr. Owen joined the accounting de- 
partment of the company in June, 1919, 
and was made chief accountant in Au- 
gust, 1946. He was raised.in Hartford, 
educated in the Hartford Public Schools 
and Morse Business College. 

Mr. DeGray went with the accounting | 
department of the company in Novem- 
ber, 1935. He was called to active duty 
in the U. S. Army during 1941 and re- 
turned to the company in March, 1947, 
Mr. DeGray is a native of Windsor, 
Conn., and was educated in the Wind- 
sor public schools. 

Mr. Power went with the company in 
November, 1929, being assigned to the 
underwriting department until July, 1943, 
when he was transferred to the ac- 
counting department. He was raised in 
Simsbury and educated in the Simsbury [ 
public schools and attended Hartford 7 
College of Law. 

All three men are members of the In- 
surance Accountants’ Association. 


Drysdale Named Manager 


Railroad Insurance Ass’n 


W. Gordon Drysdale has been named 
manager of the Railroad Insurance As- 
sociation, according to Ivan Escott, 
chairman of the organization’s advisory 
committee. Mr. Drysdale also is mana- 
ger of the Registered Mail Central Bu- 
reau at Hartford and for the present 
will combine the two positions, which 
may require removal of the registered 
mail office to New York. 

Mr. Drysdale was born in Montrose, 
Scotland, and was educated in England. © 
He has held various insurance posts in | 
Canada and the United States. Asso- | 
ciated with him in his new work will be | 
T. W. Adams, J. D. Lodge, A. E. Brandt | 
and L. C. Lockwood. 

The Railroad Insurance Association 
is the outgrowth of an organization 
formed in 1885 and reorganized in 1920. 
Member companies are American, Au- 


tomobile, Commercial Union, Fidelity- 
Phenix Fire, Fireman’s Fund, Hartford 
Fire, Home, Insurance Co. of North 


America, Liverpool & London & Globe, 
Phoenix, Royal, Travelers Fire, Western 
Assurance, Boston, National Fire, and 
Continental. 


SPECIAL AGENT IN DALLAS 


Donald Blotcky has been appointed 
special agent in the Dallas area for 
The Prudential by Manager James G. 
Hill. 





property floater premiums as_ they 
tighten their underwriting on this line. 
On the other hand there has been a 
good increase in the writing of scheduled 
property risks, much of which appears 
in PPF risks but is classified separately. 
There are, of course, thousands of sched- 
uled property risks not associated with 
PPF lines. 

Other types of coverage showing good 
gains this year over 1947 include jewelry 
lines, furriers’ customers risks, truck 
cargo, railroad rolling stock, defered 
payment risks and parcel post coverage. 
Transit risks continue to bring in a 
large volume of inland marine income. 

Losses continue high as is expected in 
view of the constant expansion of pre- 
miums. But gains in losses this year 
have generally not exceeded the rate 
of increase in income, which would keep 
the loss ratio steady. As 1948 progresses 
underwriters hope that loss ratios can 
be reduced in order to create an under- 
writing profit in this business. 
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“Thank goodness you’re here, Mr. Logan!” 
After the fire department leaves, the 
man you want to see most is your own 

“Mr. Logan”... your Insurance Agent. 

Reade Logan is known all over town for 
his advice, his helping hand... for being 
the man who stands between you and loss, 
when trouble comes, 

“Take a look at some of our fr: nd 
Reade’s “briefcase histories”. * 
v The fire at the Madison’s ci, ., 
enough insurance to take can\\W/ 
valuable furnishings as well as 
itself, thanks to Reade. 


~~ 
v The disappearance of Mrs. wild the Agent, os the man who stands 
mond engagement ring, fully pricier as 





"Here comes Mr. Logan now, Mom !” 


because of Reade’s insistance on addition- 
al jewelry insurance to meet higher values. 
v The auto mishaps, the accidents, the 
lawsuits that could have meant a serious 
money loss to so many, without Reade’s 
insurance advice beforehand, his prompt 
help afterwards. 
* * * 


“NX ere’s an Agent of one of the North 
* AM \\anies doing a good job in your 
him tell you how to protect 











See him now — an 
why should you? 


FREE! If you're planning to build or remodel, don’t miss North America’s free book “Hidden Hazards”, an authoritative, 64-page, 
illustrated book full of know-how for safe home construction. Ask any Agent of North America Companies listed below for your copy. 





INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Ahilaclljphia 











"HE STANDS BETWEEN 
YOU AND LOSS! 


Your insurance Agent is 
your protector... working 
in your interest. He helps 
you select the right kind 
of protection . .. person- 
ally handles every detail 
if you have a loss, Let 
him advise you. 











Insurance Company of North America, founded 1792, oldest American stock fire and marine insurance company, heads the North America 
Companies which meet’ the public demand for practically all types of Fire, Marine and Casualty insurance. Sold only through Agents or Brokers. 


Insurance Company of North America © Indemnity Insurance Company of North America » Philadelphia Fire and Marine Insurance Company © The Alliance Insurance Company of Philadelphia 
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N. Y. Dept. Answers Objections to 
Promulgation of New Expense Rules 


In his recommendation that Regulation 
No. 30 of the New York Insurance De- 
partment, dealing w ith uniform classifica- 
tion of expenses for fire, marine, casualty 
and surety insurers, be promulgated before 
Yuly 1 in order that it may be effective 
January 1, 1949, Deputy Suchevintoniloel 
Walter F. Martineau reviewed at length 
reasons why the Department did not act 
favorably upon objections of the msurance 
industry. Several company organizations, 
as well as some producers’ groups, recom- 
mended that the effective date of the new 
regulation be postponed and that mean- 
while suggested revisions in the text of the 
regulation be made. Superintendent Mar- 
tineau’s reply upon which Superintendent 
Robert E. Dineen ordered promulgation 
July 1, follows m part: 

At the hearing on June 22 the De- 
partment offered evidence to the effect 
that the proposed regulation should be 
promulgated. The industry, through its 
respective spokesmen, offered evidence 
against the regulation and also to the 
effect that the regulation should not 
be promulgated except as to Part I. 

The comments, objections and sug- 
gestions submitted by individual insurers 
and by leading fire and casualty insur- 
ance organizations on behalf of their 
member companies fall into those princi- 
pal groups: The plea that additional 
time should be allowed for study of the 
proposed regulation by the insurers 
wh ich it will affect and that all but Part 
I of the proposal should not be made 
effective at this time; the contention 
that the Superintendent of Insurance 
lacks power to make effective a portion 
of the proposed regulation; and recom- 
mendations as to specific changes in 
its structure, language and scope. 


Question of Reasonable Time 


The question as to what constitutes 
a reasonable time for study and con- 
sideration of a proposed regulation of 
this type is entirely pertinent. The 
Superintendent of Insurance is under 
specific statutory injunction in respect 
to the present proposal, by the terms 
of Section 189 of the Insurance Law, to 
provide a hearing, and is in turn re- 
quired by Section 23 to give notice. 
Presumably, compliance with the terms 
of these sections would in itself be 
adequate to sustain the propriety of the 
actions of the Insurance Department. 

However, in addition to the strict legal 
requirements, a further obligation lies 
persuasively upon the Department where 
the regulation to be promulgated is 
quasi-legislative in nature, and will have 
the force and effect of law. Before 
promulgating a technical and complex 
regulation, such as proposed Regulation 
No. 30, it is manifestly in the interest 
of both efficiency and reasonableness 
that the Department should engage in 
consultation with those representatives 
of the industry who are competent to 
deal with the technical considerations 
involved, and that an adequate oppor- 
tunity should be provided for criticism. 

Respecting this aspect of the matter, 
and in the light of these considerations, 
I find as follows: 


Industry Fully Acquainted With State 
Action 


1. The record discloses that the In- 
surance Department has complied in full 
with the strict terms of the statute in 
providing a hearing and in giving reason- 
able notice thereof. No challenge has 
been raised in this respect. Further it 
is impossible to review the exhibits sub- 
mitted by the Department without con- 
cluding that the factual data obtained in 
the course of the Department’s investi- 
gations has been made available to the 
industry, and that the Department has 
afforded many opportunities for con- 
sultation both formally and informally. 


The present regulation is in a special 
category in that it implements a specific 
statute, and because that statute can 
be given effect in no other way. The 
Preliminary Reports of the Superinten- 
dent of Insurance disclose that the in- 
dustry took an active interest in this 
legislation both in 1945 when it failed 
of passage and at the time of its enact- 
ment in 1946. Further, the record shows 
that consultations were begun between 
departmental and industry representa- 
tives as early as 1946 and continued up 
to one week before the present hearing. 

The industry was continually aware of 
the power conferred upon the Depart- 
ment to promulgate a regulation of this 
type, it was aware of the investigations 
in its ranks, and it was supplied with 
drafts of the proposals, and revisions 
thereof, as rapidly as they were pre- 
pared. There is no assertion by the in- 
dustry that it was denied any oppor- 
tunity for consultation which it sought, 
but only that it desires to prolong the 
consulative process. 

The “comparative expertness” of both 
the industry and the Department is 
established to an impressive extent. The 
Department is, of course, well informed 
as to insurance accounting practice by 
virtue of the examinations of insurance 
carriers which it has conducted for 
scores of years. The background of gen- 
eral competence in this field has been 
augmented through intensive study of 
actual accounting systems carried on by 
a special staff for a period of more than 
two and one-half years, during which 
time 290 separate insurers have been 
surveyed. The industry, the record 
shows, is similarly qualified by reason 
of the work of special committees of 
its representative organizations. 

For example, the proposed rules of 
allocation of expenses to the Combined 
Casualty and Fire and Marine Expense 
Exhibit accompanying the memorandum 
of the National Board of Fire Under- 
writers bears a striking similarity to 
the equivalent parts of proposed Regula- 
tion No. 30, both in structure and in 
underlying principles. The qualific ations 
of both the Department and the in- 
dustry to engage in consultation as to 
the technicalities of the proposal are 
apparent. 


Problems Still To Be Solved 


The Department has indicated that 
there are Various problems in the field 
of uniform expense statistics which ap- 
pear incapable of solution at this time. 
The industry recommends that the en- 
tire program be delayed until these 
problems are resolved. It is not to be 
expected, however, that in a matter of 


this complexity utter perfection should 
be attained at the outset. The test 
should be first, the reasonableness of 
the rules actually imposed and, second, 
the desirability of prompt action in the 
area affected. As to reasonableness, the 
criticisms raised as to specific portions 
of the proposals are considered below. 

As to the need for prompt action, the 
Department has demonstrated a com- 
pelling need for improved expense 
statistics, and the industry is in accord 
with the objectives sought. It must also 
be concluded that the Legislature in 
enacting Section 189 was impressed with 
the necessity for improvement in the 
statistics of the business through the 
adoption of uniform classifications of 
accounts and of reporting forms, and 
with the lapse of more than two years 
since the enactment of the statute, dur- 
ing which time exhaustive studies have 
been vigorously pursued, it cannot be 
concluded that the Department is act- 
ing with undue haste. 

I find that the opportunity for con- 
sultation accorded to the affected in- 
surers and the notice given have been 
fair and reasonable, and that no reason- 
able basis exists for delaying the pro- 
mulgation of the proposed regulation, or 
any part thereot. 

In respect to the further points raised 
by ‘the industry, my findings are ws 
follows: 

Superintendent’s Authority 

2. It is suggested that Section 189 
gives the Superintendent no authority 
to prescribe accounting methods or 
systems, and that no provision should 
be made for the forms proposed in Part 
V, Section 3 of the regulation. Examina- 
tion of the section in question discloses 
that the forms are not in fact required, 
and that specific permission is given to 
substitute other forms, provided they 
do not “show less information” nor “re- 
sult in confusing the presentation of 
salary allocation.” 

The right of the Superintendent to 
require that certain information be 
maintained on record is well established; 
it would also seem well within his 
powers to prescribe the form in which 
such information should be maintained, 
but it is unnecessary to explore the 
legality of such a requirement inasmuch 
as none is here imposed. 

3. It is urged that the adoption of 
uniform classifications of expense ac- 
counts will burden the industry by re- 
quiring it to maintain two differing 
bases of accounts, in view of the present 
requirements of the annual statement 
blanks. The proposed regulation is to be 
effective as to the business of 1949. The 
requirement of annual statement blanks 
to be filed in 1950 on 1949 operations 
are as yet undetermined, and the De- 
partment has indicated its recognition 
of the desirability of aligning the re- 
quirements of the annual statement 
blanks with the accounting rules in ef- 


Principal Revisions of Regulation 


The 


should make it clear that the Depart- 


The following statement respecting 
Regulation No. 30 of the New York In- 
surance Department has been released 
by Deputy Superintendent Thomas C. 
Morrill: 

“The most significant change made 
(in the regulation following the June 
22 hearing) is as to the definition of 
the expense groups entitled ‘Investment 
Expenses,’ ‘Loss Adjustment Expenses,’ 
and ‘Acquisition, Field Supervision and 
Collection Expenses.’ In each instance, 
the blanket description of expenses as- 
signable to each expense group has been 
limited to those which are ‘reasonably 
attributable’ to such function. This lan- 
guage supplants the words ‘both direct 
and indirect’ in the investment and loss 
adjustment groups and the words ‘when 
related’ in the acquisition group. 

“The Department believes that this 
revision will remove many of the doubts 
expressed by industry accountants as to 
the boundaries of the expense groups. 


words ‘reasonably attributable’ 
ment intends each expense group to 
contain only those expenses which sound 
judgment indicates are properly assign- 
able thereto, and not expenses which 
are but remotely associated with the 
function. 

“In addition, the Department has re- 
vised the original proposal to provide a 
separate operating expense classification 
for pensions, and to transfer charitable 
contributions from ‘Advertising’ to ‘Mis- 
cellaneous, both of which changes were 
suggested by the industry. Also, the 
‘Taxes, Licenses and Fees’ classification 
has been revised to accommodate, with 
minor revisions, the proposal of the 
Mutual Insurance Statistical Association. 

“The only additional change, other 
than those of a purely editorial nature, 
was elimination of the personal property 
floater as a secondary inland marine 
line.” 
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fect. It is apparent that conflict in this 
respect should be avoided, but it cannot 
be considered when it has not occurred, 
and when the necessity of preventing 
such an occurrence is clearly recognized 
by the Department. 





Claim Adjustment Services 

4. The objection is raised that the sub- 
division of claim adjustment services 
and commission and brokerage as_ to 
direct, reinsurance assumed, and _ rein- 
surance, ceded expenses has no_ place 
in the annual statement. It is not de- 
nied however, that the maintenance of 
these subdivisions of account classifica- 
tions may properly be required; such 
a requifement is directly within the 
scope of Section 189. The objection is 
without substance as to the proposed 
regulation. 
5. Various specific objections are 
raised by the industry respecting the 
details of Operating Expense Classifica- 
tions, the Rules Relating to the Com- 
position -6f, and Allocation to, Expense 
Groups, the Rules Relating to Allocation 
to Line of Business, and the Special In- 
structions Relating to the Allocation of 
Salaries and Other Expenses. As_ to 
certain of these suggestions, the Depart- 
ment has indicated that it has no ob- 
jection. 

As to others, notably the recommenda- 
tions that expense groups be established 
for exposure audits and inspection and 
bureau expenses, and that the require- 
ments for allocation of expense to lines 
of business be extended beyond the 
“primary” lines to their subdivision, or 
“secondary” lines, the Department takes 
the position that to impose upon the 
industry at this time the degree of re- 
finement which these proposals would 
require might well be unreasonable, that 
it prefers to keep these aspects under 
study and extend the regulation only at 
such time as means be found to do so 
without placing an unduly burdensome 
requirement upon the accounting depart- 
ments of the insurers subject thereto. 

As to still other recommendations by 
the industry, the Department places it- 
self in direct opposition. These are 
technical considerations within the scope 
of administrative discretion. The De- 
partment, in drafting the final form of 
the regulation, should give careful con- 
sideration to all criticisms and sugges- 
tions from the industry but it need not 
be bound by them. 

The technical competence of the in- 
dustry entitles its views to considera- 
tion, but the record demonstrates the 
technical competence of the Department 
to act administratively in this field. The 
propriety of such action is particularly 
established when it is tempered in the 
direction of reasonableness. 
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More fires can be traced to careless smoking and handling of matches than to 
any other one cause, Keep ashtrays handy. Use them. Empty them often. Make 
sure matches and “‘smckes’’ are out. 


ina Insuvance Group 
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J 
BY Standard ey HARTFORD, CONNECTICUT 
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“amy ase 


AETNA INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY THE WORLD FIRE & MARINE INSURANCE CO. 
STANDARD INSURANCE CO. OF N.Y. PIEDMONT FIRE INSURANCE COMPANY 





This advertisement also appears—in color—in Time, Newsweek and the 
United States News. W. Ross McCain, President. 





Since 


the founding of the Aetna 
in 1819...through wars, con- 
flagrations and depressions 


.. no policyholder has ever 
suffered loss because of 
failure of an Aetna Com- 
pany to meet its 
obligations. 
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Retires After 54 Years 
In New York Fire Field 





Photo taken some years ago. 


CHARLES C. DOMINGE 


Charles Carroll Dominge, long one of 
the best known fire underwriters and 
inspectors in the New York metropoli- 
tan area, has retired from active work 
in fire insurance and is spending the 
summer at his home in Northport, Long 


Island. Mr. Dominge, who has been in 
fire insurance for fifty- four years, may 
do some independent inspection, rate 


and appraisal work in the late fall this 
year. 

Mr. Dominge was for many years with 
the New York Fire Insurance Exchange 
and later headed the metropolitan de- 
partment of the Great American. For 
a number of years, until his recent re- 


tirement, he has been connected with 
the New York City department of the 
Commercial Union Group. Mr. Dominge 
is best known as an author of books 
on fire insurance rating and inspection, 
his volumes being recognized as stand- 
ard authorities on those subjects. These 
books were prepared in collaboration 
with Walter O. Lincoln, another widely 
known local insurance man. 


Honor Martin at Dinner 


A testimonial dinner was tendered 
Ronald R. Martin, retiring United 
States manager of the Atlas Assurance, 
president of the Albany and underwrit- 
ing manager of the Quaker City Fire 

farine, on June 30 at the Fifth 
Avenue Hotel, New York City. 


Among those present were C. M. Gal- 
lagher, incoming United States mana- 
ger; M. James Closs, assistant mana- 
ger; Frank J. Barry and Franklyn 
Thurnall, secretaries; John W. Begg, 
metropolitan manager, and Irving L. 
Isdell, vice president of the Albany. 


. e 
Big Bill 
(Continued from Page 15) 

to the editor giving intimate lowdowns. 
To illustrate: a famous explorer dies, 
one of the men who almost made the 
complete ascent to Mount Everest, high- 
est mountain peak in the Himalayas. 
Most papers will print a brief announce- 
ment of the death. A couple of: days go 
by and the London Times will then print 
a letter to the editor written by a com- 
panion of the late explorer on the 
hazardous climb. A’ general who was 
with Lord Kitchener in the Soudan dies, 
and later a letter to the editor of the 
Times appears from another general who 
served with Kitchener in the campaign. 
While I was in London Sir Edwin 
Mountain, for years chairman of the 
Eagle Star Insurance Co., died. The 
Times was the only paper which printed 
a long, intimate account of his career. 





Raymond Underwood Retires 


From Scottish Union Group 


The Scottish Union & National and 
its affiliates, American Union and Cen- 
tral Union, announce retirement of Ray- 
mond M. Underwood, assistant United 
States manager, after thirty-eight years 
of service. 

A native of New England, Mr. Un- 
derwood spent his entire career in the 
fire insurance business. He was first 
employed in 1898 by the Continental 
Fire, where he remained until 1902 when 
he joined the Norwich Union Co. as an 
examiner. He was appointed special 
agent for the Scottish Union in 1910, 
having supervision of the state of New 
York, and was transferred to the Hart- 
ford office and made an assistant secre- 
tary in 1929. 

In 1946 he was appointed assistant 
United States manager of the Scottish 
Union. 


Rice Made Manager 
(Continued from Page 16) 


Association of Fire Underwriters in the 
rating department, the association at 
that time having control over fire rating. 
His next connection was with Gurney & 
Overturf, local agents, following which 
he served in the field in West Virginia 
and Pennsylvania for the Union of Can- 
ton. 

Returning to the agency field Mr. Rice 
served for eleven years with Deuel, 
Lapey & Co., and in September, 1935, 
was made manager of the Buffalo Divi- 
sion of the rating organization. Early 
in 1939 he was transferred to New York 
to become assistant general manager. At 
that time he was honored at a large din- 
ner in Buffalo by company executives, 
fieldmen and members of the rating as- 
sociation staff. 

H. M. Hess 

Mr. Hess is a native of Evanston, IIl., 

and a graduate of Dartmouth College, 






—. 
—— 





where he was elected to Phi Beta Kapp, 
honorary fraternity. He is also a mem. 
ber of Chi Phi, national collegiate fra. 
ternity. He began his insurance career 
as inspector for the Illinois Inspection 
Bureau in 1903 and later was actuary for & 
the Western Underwriters Association 
and the Western Actuarial Bureau jp 
Chicago. In 1909 he published a pam. 7 
phlet on the philosophy and methods of § 
operation of the Dean schedule analytic 
system for rate making in large cities, 

In 1911 Mr. Hess was appointed chair. 
man of the Missouri Actuarial Bureay 
and in 1913 be became actuary of the 
Arkansas Actuarial Bureau. Later the 
same year he returned to St. Louis and © 
organized the Missouri Inspection Bu- F 
rea in association with James A. Water- 
worth. He served as secretary of the © 
American Central Insurance Co. in St. © 
Louis from 1919 to July, 1926, when he 
became connected with the actuarial bu- 
reau of the National Board of Fire 
Underwriters in New York City. On 
January 15, 1929, Mr. Hess was elected 
manager of the New York Fire Insur- 
ance Exchange and the New York City § 
Division. he. 






























F. J. Donovan 

Mr. Donovan is a native of Brooklyn 
and was educated there. He joined the 
New York Fire Insurance Exchange on & 
November 15, 1909, after working for a 
short while with a Brooklyn mortgage 
company. His first job with the ex- 
change was that of stenographer in the | 
inspection bureau. After serving in sev- © 
eral departments he was appointed sec- 
retary to the manager in 1912. During 
World War I he was on leave of ab- © 
sence in the Military Intelligence Sery- © 
ice in the Army. He became assistant ~ 
to the manager of the exchange in De- ~ 
cember, 1934, and advanced to assistant § 
manager in December, 1937. fi 
To Study Term Policies ‘ 
Superintendent Robert E. Dineen’s 
letter on term discounts was referred to | 
the rates, rules and forms committee for © 
early study and report back to the gov- © 
erning committee. : 
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EUREKA SECURITY FIRE & MARINE 


° MONARCH FIRE INSURANCE COMPANY 


UNITED STATES BRANCH 


INSURANCE COMPANY 


On the occasion of the commemoration of its 21st Anni- 
versary of Distinguished Service in the United States PEARL 
ASSURANCE COMPANY is proud to reaffirm the policy 
of the entire PEARL AMERICAN GROUP. 


Sound Underwriting * Prompt Attention 
Personal Service to Agents and Clients 
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Basic Changes in Arrangement of 


N. Y. Insurance Society Courses 


The new educational announcement of 
the School of Insurance of the Insur- 
Society of New York for the 1948- 


ance 
1949 school year reveals a fundamental 
change in the arrangement of the 


school’s work. The fifty-two subjects in 
which the school offers instruction are 
classified for convenience, under four 
general fields of insurance. The four 
fields ire A—agency and brokerage; B— 
casualty and surety; C—fire and marine, 
and D—life. 

In these four fields ten courses of 
study in all are offered: one in agency 
and brokerage, four in casualty and 
surety, three in fire and marine and two 
in life. Each course of study consists 
of certain required subjects and suffi- 
cient electives to make up the total of 
thirty points, and a student completing 
thirty points in any one of these pro- 
grams will be awarded a certificate at- 
testing his achievement. 

Although a student could complete a 
course of study in one school year by 
carrying fifteen points per term, most 
students, since they are employed on a 
full-time basis during the day, are not 
permitted — by the school to undertake a 
program in excess of six points per 
semester. 

Announcement Available July 13 

Copies of the educational announce- 
ment for 1948-1949 will be available at 
the offices of the Insurance Society of 
New York at 107 William Street on and 
after July 12. 

In agency and brokerage a new sub- 
ject known as Agents’ and Brokers’— 
Advanced, valued at four points, is in- 
cluded. Only students holding an agent’s 
or broker’s license will be permitted to 
take this subject. It is especially de- 
signed to enable them to improve their 
knowledge and methods along the lines 
of the making of surveys, risk analysis, 
the use of records to produce business, 
and efficient office management and rec- 
ords. Current producers’ problems, any 
change in rules, rates, and kindred mat- 
ters will also be included. 

The four courses of study included in 
the casualty and surety field are Cas- 
valty Underwriting, Casualty Insurance 
Engineering, Casualty Claims Adjusting 
and Surety Underwriting. 

The casualty underwriting course, in 
addition to principles, includes six sub- 
jects: casualty contracts, automobile un- 
derwriting, workmen’s compensation, lia- 
bility underwriting—miscellaneous casu- 
alty, burglary and plate“glass and a 
casualty claims subject, with electives 
having a value of twelve points to bring 
the total point value up to thirty. Casu- 
alty insurance engineering includes in- 
surance fundamentals for casualty en- 
gineers, fire insurance inspection and 
rating No. 1, any one of the three 
courses entitled liability claims, material 
damage claims and compensation claims, 
and an advanced subject known as ap- 
praisal of casualty insurance exposures. 
The last mentioned is a new subject de- 
signed to enable students who have com- 
pleted the course in insurance funda- 
mentals for casualty engineers, to apply 
their knowledge to the solution of every- 
day problems of the casualty engineer. 

The casualty claims adjusting course 
includes liability claims, compensation 
claims, material damage claims and 
medical jurisprudence No. 1, plus elec- 
tives worth twelve points. The material 
damage and the workmen’s compensa- 
tion courses, which are new, are given 
in cooperation with the New York City 
Casualty Insurance Claim Managers 
Council. They run for two semesters 
and are worth four points each. 


New Medical Jurisprudence Course 


A new advanced course known as 
Medical Jurisprudence of Insurance 
Claims II has been designed for stu- 
dents who either have taken Medical 


Jurisprudence I, or who can present 
evidence that they are equipped to take 
this advanced course. It will include 
seminar discussions of advanced medical- 
legal problems. Lectures will develop 
in greater detail the body structures and 
their functions as they pertain to such 
problems. The class will be limited to 
thirty-five selected students. It will run 
for two semesters and be worth four 
points. It is an elective in the courses 
in the casualty and surety field. 

In field C—fire and marine, three 
courses have been set up. They are 
fire underwriting, fire and inland ma- 
rine loss adjusting, and marine. 

The fire underwriting course consists 
of subjects which the school has found 
to be popular ones in the past, namely: 
principles, fire contracts, fire insurance 
accounting, fire risk—physical aspects, 
fire insurance inspection and rating I 
and II and inland marine. Only eight 
points have to be made up in electives 
in this course. 

The fire and inland marine loss ad- 


justing course, also, includes subjects 
which have long been taught by the 
school. The electives needed to com- 
plete this course, also, amount to eight 
points in value. 


General Shipping Course 


in marine contains such 
well-established subjects as principles, 
commercial geography, ocean cargo, 
ocean hull, ocean loss, adjusting, inland 
marine and reinsurance. A new subject 
known as general shipping procedure 
has been introduced. While not tech- 
nically marine insurance, this subject 
covers a large body of knowledge which 
must be mastered by every marine man 
holding a responsible position. It em- 
braces such subjects as ship construc- 
tion, salvage, packaging and prevention 
of loss, foreign exchange, banking and 
commercial documents, the use of classi- 
fication registers, charter parties and 
bills of lading. A number of field trips 
are planned to provide opportunity to 
observe operations such as stevedoring, 
hull surveying and related matters. 
Electives worth twelve points complete 
the marine course. 


There are two courses in D—life. 
They are known as life insurance under- 
writer and life insurance principles. 

All courses and subjects listed are 
available under the G. I. Bill. In addi- 


The course 


tion, and not available under the G. I. 
Bill are subjects designated as Casualty 
Manuals—rating, and orientation. 


Orientation Course 


Casualty Manuals—Rating is a short 
course running for an hour at noon, 
twice a week for ten weeks. For a flat 
fee of $15, it is designed to give the stu- 
dent an understanding of the liability 
compensation and automobile manuals, 
sufficient to qualify the student as a 
rater or policy checker, and is recom- 
mended for those who wish to enter the 
rating department or for those in the 
rating department who wish to become 
more proficient. 

The orientation course is also set up 


for two hours a week for ten weeks; 
fee, $15. It is designed for individuals 
who are new to the business, telling 


them in simple, non-technical language 
what insurance is and does, its place in 
modern commercial life and its impor- 
tance to modern society. 

Registrations are now being taken at 
the school’s office at 107 William Street, 
and it is Dean Arthur C. Goerlich’s 
earnest hope that all potential students 
will place themselves ‘on record as early 
as possible. With limited class room fa- 
cilities, the school had to refuse many 
applicants last year, since the classes 
are limited so far as possible to thirty- 
five members. 
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SELL MABE BONDS 


...with ss effort ! 


Many successful salesmen maintain that the art of 
selling is a combination of good basic material, sound 
formula—and a dash of technique. 


If this is true, our new “Proposal for the Comprehen- 
‘sive 3D Policy” is the springboard for successful bond 


\\ selling. It follows a formula that is quickly understood, 


and presents the coverages with a technique that is 
convincing. Our 3D Proposal does all this because it 


was planned by salesmen, for salesmen. 


Agents tell us this is true—from actual experience. 


How about rating? Our “Ready-Rates” chart for figuring premiums on 
Agreements I and V is just about the best there is (it’s been copied many 
times). Agents who have been selling the Comprehensive 3D Policy, as 


well as Commercial Blanket and Blanket Position Bonds, should test this 
material without delay. Write Advertising Dept. for samples. 





CASUALTY - FIRE - MARINE _ THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. * THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. © BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. 
CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * QUEEN INSURANCE COMPANY 
OF AMERICA © STAR INSURANCE CO. OF AMERICA * ROYAL INSURANCE COMPANY, 
LTD. * THE NEWARK FIRE INSURANCE CO. * AMERICAN & FOREIGN INSURANCE CO. 
FEDERAL UNION INSURANCE COMPANY © THE SEABOARD INSURANCE COMPANY 
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Repairs, Rather Than Replacements, 
Held Sufficient to Offset Damages 


out of 
the 
allowed 

The court stated as being the proper 
rule of law for the recovery of damages 


The managing owner of a_ scow 
brought a libel suit in admiralty against 
a stevedoring company for damages to 
the scow by the respondent’s negligence 


in allowing a draft of steel girders 
being unloaded from the scow by a 
sling to fall from the sling, penetrate 
the scow’s deck, and strike against the 
top of one of the fore and aft keel- 
sons in ‘the .bottom of the hold. The 
damage consisted of a V-shaped depres- 


sion on the top-of the keelson the legs 
of which were about three inches long. 

Judge Rifkind in the Federal District 
Court for Southern New York entered 
an interlocutory decree on consent of 
parties in favor of the libellant for 90% 
of the libellant’s provable damages, 


without interest or costs. Hearings were 


then held before a Commissioner, who 
reported that the libellant was entitled 
to have the damaged keelson removed 
and replaced at an estimated cost of 
$6,550, and, because of the stipulation 
limiting recovery to 90% of the latter 
sum, found that the recovery should be 


thus computed. 
Exceptions to the Commissioner’s re- 
port were argued before Judge Rifkind, 
who found that the scow could be re- 
stored to as good a condition as it was 
in before the accident by renewing 
three damaged deck planks at a cost 
of $138, and repairing the damaged 
keelson at a cost of $580. He accordingly 
gave the libellant a decree for 90% of 
that amount, or $646, plus an additional 
sum representing interest and costs, 
making a total of $793, or resettled 
on a motion by the respondent to elim- 
inate the libellant’s $782 (68 F. 
Supp. 795). From this decree the libel- 
lant appealed. The Second Circuit Court 
of Appeals, Zeller Marine Corporation 
v. Nessa Corporation, 166 Fd. 32, 
firmed the decree holding it was 
for the following reasons: 
Replacement Not Justified 
There was persuasive evidence that 
the injury to the scow was not such 
as to justify replacement of the keelson 
and the attendant expense of removing 


as 


costs, 


af- 
right 


ey: in iets Field 


For Television Coverage 


What television means to the insur- 
ance industry is discussed by George E. 
Rebeck, marine underwriter of the St. 
Paul Fire & Marine, in an article in the 
company’s house organ. 

“The long-range effect on the insur- 
ance industry poses a question yet to 
be answered,” Mr. Rebeck writes. “How- 
eyer, it will be the lot of the marine 
underwriters to pioneer certain forms 


pertaining to this new and unusual ven- 
ture. At this time a pronounced call is 
being felt for development of forms to 
cover operations direct and incidental 
to the television industry. 

“There is an immediate demand for 
coverage on private and commercial re- 
ceiving sets, as incidental servicing gen- 
erally demands transit coverage along 
with floater coverage pertaining to other 
perils. Our marine department is writ 
ing coverage on private and commer- 
cial television receiving sets against 
perils of fire, lightning, burglary and 
theft under an inland marine form. Fur- 
ther development of this industry should 
open a fertile field for installation float 
ers, transit floate rs, conditionai sales 
floaters and floor plan coverages.” 


ninety-six 
for which 
recovery. 


thirty-seven 
planks at 
Commissioner 


at least 
bottom 
the 


cost 


by an owner whose vessel has been 
injured, Judge Brown's holding when 
dealing with a situation similar to this 
in the J. T. Easton, 24 F. 95, 96: “An 
owner whose boat is damaged by the 
negligence of another is entitled to have 
his boat repaired in a way which will 
not leave her essentially depreciated in 
her market value, or inferior for prac- 
tical use. 

3ut where an injury can be per- 
fectly repaired for ail practical use at 
slight expense, but, as in this case, 
cannot be placed in exactly the same 
condition as new, except by taking out 
and replacing much other good work 
at a very considerable expense, the court 
must hesitate in allowing damages on 
the basis of the latter mode of repair, 
especially where, as in this case, though 
a long time has elapsed, no such _ re- 
pair has been made.” 

The appellate court finds nothing in 
The Baltimore, 73 U. S. 377, which 
should be interpreted to the contrary. 
Any award, the court “must be 
calculated with recognition of the cus- 
tomary obligation of the injured party 
to minimize damages. In other words, 
he is only entitled to an award that 
would give him a boat as seaworthy 
and practically serviceable as_ before, 
and not an award often much larger, 
sufficient to restore her to the identical 
condition she was in before the injury.” 

Authorities cited by the court have 
substantially denied damages based upon 
replacement of an injured portion of a 
vessel in where repairs made at 
a substantially lower would render 
her as serviceable as before. 

Other authorities allowing cost of re- 
placements were held properly distin- 
guishable as holding that the repair 
method rejected was only “temporary” 
or did not put the vessel in good” 
a condition as before. 


says, 


cases 


cost 


“as 


Degener in Inland Dept. 
Of Appleton & Cox, Inc. 


Appleton & Cox, Inc., marine under- 
writers, announce that Robert F. De- 
gener has become associated with them 
in their inland marine underwriting de- 
partment. Mr. Degener has had many 
years’ experience in insurance particu- 
larly in the inland marine field. He 
started in 1918 with Jones & Whitlock, 
going from there to Wm. H. McGee & 
Co. in 1926. He left to go with Harold 
Jackson & Co. in 1930 and when that 
firm merged with Wm. H. McGee & Co. 
in 1933 he rejoined the latter organiza- 
tion where he has been ever since. 


Manufacturers Fire Quits 
Fire, Inland Marine Fields 


W. Stanley Kite, president, and Sam- 
uel J. MacMinn, vice president of the 
Manufacturers Fire, announce that the 
company has decided to discontinue 
writing fire insurance and allied lines 
and inland marine insurance. The Man- 
ufacturers Fire is a running mate of 
the Manufacturers Casualty of Philadel- 
phia and will continue to write fire, 
theft and collision insurance on auto- 
mobiles in association with that com- 
pany. 

The fire and inland marine business 
of the Manufacturers Fire has been 
reinsured as of June 30, with the Ameri- 
can Equitable. 


First Boston Corporation 


Bullish on Ins. Securities 
Expressing belief that stocks of care- 
fully selected companies in the fire and 
casualty field at present have distinct 
investment merit, The First Boston 
Corp. has prepared a brochure explain- 
ing their financial reports and the ac- 
counting yardsticks used to determine 
underwriting profits and investment in- 
come. 
The study states that the present 
trend of underwriting profits appears to 


be upward and points out that the 
stocks of many companies with long, 
unbroken dividend records are now 
available at large discounts from their 
year-end liquidating values, at low 
price earnings ratios and at liberal 


dividend yields. 


GEORGE H. FORSTER DIES 
George H. Forster, special agent for 
the Firemen’s of Newark, died at his 
home in Syracuse, N. Y., June 27 after 
an illness of three years. His wife and 
two daughters survive. 





Car Owner’s Insurer Cannot Sue 


Govt. Under Tort Claim Statute 


An automobile insurer settled with the 
owner of a car for dz Teg thereto by 
a U.S. army officer. The Federal Dis- 
trict Court for northern Texas held, 
Bewick v. United States, 74 F. Supp. 
730, that the insurance company could 
not maintain an action as_ subrogee 
against the Government under the Tort 
Claims Act. That act only gives the 
citizen the right to sue the sovereign 
Subrogation is of the same nature as 
assignment, and so is not permitted un- 
der the Tort Claims Act, which does 
not permit assignment of the citizen’s 
right to sue the sovereign. 

This suit was brought, not by the dam- 
aged car owner, but by Lloyd’s of Lon- 
don as the writer of a policy on the car, 
which was damaged by the army officer 
in such a manner as to cause Lloyd's to 
settle with the insured car owner for 
that damage. 

Other Courts Hold Conflicting Opinions 
on Subrogation Cases 

Wojcink was the owner of an auto- 
mobile which was damaged in Milwaukee 


by an Army truck driven by De Lay. The 
Shelby Mutual Casualty had issued a 
collision policy to Wojcink. The total 
bill for repairs to the car was $473.43. 
Under the terms of the policy the casu- 
alty company paid Wojcink the amount 
of the repair bill less $50, and became 
subrogated to Wojcink’s rights to that 
extent. Wojcink suffered additional 
damages amounting to $25. He and the 
casualty company sued the Government 
under the Federal Tort Claims Act. In 
this action W ojcink demanded judgment 
for $498.43, or, in the alternative, the 
casualty company asked judgment for 


$423.43 and Wojcink for $75 


The Government moved to dismiss the 
casualty company’s complaint on the 
ground that the Act does not authorize 
a suit by a subrogee or consignee, and 
on the further ground that the anti- 
assignment statute, 35 Stat. 411, 31 US. 
C.A. §203, declares void any assignment 
of claims against the United States. 


The Government’s motion dismiss 
the casualty 


to 


company’s complaint was 


—= 


PARKING LOT OWNER LIABLE 


Lack of skinnniiedlies. on How To Use 
Starter of Car No Defense to 
Charge of Negligence 

An‘ automobile owner drove his car 
into a parking lot, in Dayton, Ohio, paid 
the stipulated price for the contem. 
plated parking and received a “claim 
check,” for the car. After he had gone 
one of the lot owner’s agents tried to 
start the car so as to park it properly, 
but could not do so. It was then pushed 
to the rear of the lot, parked near and 
parallel with an alley. The door next to 
the alley was locked. 

To start this car it was necessary to 
pull on the starter button located on 
the panel of the car instead of stepping 
on the accelerator. This the lot owner's 
agent did not know. The car was not 
locked when it was left with the lot 
owner. While so parked, the car was 
stolen, driven into the alley, crashed 
into a building and severely damaged, 
The owner sued the parking lot owner 
and obtained a judgment from which 
the lot owner appealed on questions of 
law. The amount of damage was not in 
dispute. 

The lot owner attempted to rebut the 
presumption of negligence arising from 
the state of facts by offering evidence 
to show that the lot was well lighted, 


that he had three attendants on duty to | 


attend to the parking of cars and to 
watch over them. However, 
said, no one saw the thief enter the car 
or drive it off the lot. The first time 
they were aware of the theft was when 
they heard the crash into the building. 

A defense was that, because of the 
peculiar construction of the car and the 
attendants not being able to start it, the 
car was not under control of the de- 
fendant. The court held that the car 
being a standard model, the owner 
should not be penalized for the lot 
owner’s lack of knowledge or skill to 
start it. 

It was held that the owner 
as bailor-had sustained the burden of 
proof, which rested on him, to prove 
negligence by a preponderance of all the 
evidence, and that the judgment was not 
against the manifest weight of the evi- 


dence. Schwartz v. Felman, Ohio Court 
of Appeals, 79 N. E. 2d 355. 





denied Wojcink v. United States, Fed- 
eral District Court for eastern Wiscon- 
sin, 74 F. Supp. 914. 

The Government’s contention was that 
the United States has consented to be 
sued only by the person who has origi- 
nally suffered the loss. The District 
Court said: “Three district courts have 
apparently sustained the government's 
viewpoint. Old Colony Ins. Co. v. United 


States, D.C. S.D., Ohio, 74 F. Supp. 
723. However, the Government’s con- 
tention was rejected by the District 
Court of Maryland.” 


The court quoted §931 (a) of the Fed- 
eral Tort Claims Act (28 U.S.C.O.) and 
finds therein nothing to justify the Gov- 
ernment’s contention that a “claimant” 
as used in the statute, should be limited 
by contention to those originally sustain- 
ing the damage. “Under Wisconsin law 
the plaintiff casualty company would be 
a proper party plaintiff, having been 
subrogated to the rights of the plaintiff 
Wojcink to the contract of $423.43.” 

It was also argued that the casualty 
company, although admittedly a_sub- 
rogee, should be held to be an assignee, 
and sought to invoke the limitations pro- 
vided in the Auto-Assignment Act. The 
court, however, said: “The difference 
between ‘subrogation’ and ‘assignment’ 
is well established. Subrogation means 
substitution not assignment or transfer. 
Subrogation differs from assignment or 
transfer as it is an act of the law, 
and a creation of equity depending not 
upon contract but upon principles of 
equity and justice.” The court held that 
“the anti-assignment act only apnlies to 


voluntary assignments of demands 
against the Government. It was not 
intended to embrace subrogation and 
other cases where a transfer of title 


has occurred by operation of the law.” 
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Honor Martin W. Lewis on His 
25 Years In Fidelity-Surety Rating 


Martin W. Lewis joined the old 
Towner Rating Bureau twenty-five years 
ago after spending eleven years with the 
National Surety Co. He went with the 
bureau as assistant manager, his chief 
being Rutherford H. Towner. In Janu- 
ary, 1938, he was elected president of 
the Towner Rating Bureau and when the 
Jureau Was consolidated with the Sure- 
ty Association of America on October 

1947, Mr. Lewis was elected its gen- 
eral manager. 

Mr. Lewis has been an unusually able 
servant of the surety and fidelity institu- 
tion. The Surety Managers Associaton 
of the City of New York and the loce] 
Surety Underwriters Association decided 
that the quarter of a century anniver- 
sary of Mr. Lewis in the rating field 
should be observed in something more 
than a routine fashion, with the result 
that a large luncheon was tendered in 
his honor by the two associations, and 
it was held on July 1 at the Hotel 
Astor. Attending were many surety and 
fidelity leaders of the city, Greater New 
York managers of a number of compa- 
nies and other representatives, some 
insurance Managers of busine ss concerns 
and a few public men, including Con 
gressman A. J. Multer of Brooklyn and 
State Senator Samuel L. Greenburg of 


that borough. Attending also were James 
kK. Baum, deputy manager, and George 
H Hottendorf, assistant secretary, 


American Bankers Association; William 
Mendenhall, assistant secretary, New 
Jersey Bankers Association; Kenneth 
Bell, vice president and insurance man- 
ager, Chase National Bank, and Edwin 
B. Roulston, Brooklyn Trust Co. 
E. J. Donegan Toastmaster 
kdmund J. Donegan, Loyalty Group 
secretary, president of Surety Managers 

\ssociation of the City of New York, 
Was toastmaster 

First speaker v was Vincent Cullen, pres- 
ident, National Surety Corp., a told 
of his long acquaintance with Mr 
Lewis and the opportunity he had to 
note what Mr. Lewis’ work meant. to 
the surety business. Howard Abrahams, 
former vice president of N¢tional Surety, 
who was the boss of Mr. Lewis when 
the guest of honor was with that com 
panv, gave some reminiscences 

Putnam L. Crafts, Home Indemnity, 
who is president of Surety Under- 
writers Association, also made some fit 
ting remarks. Telegrams were read 
which had been sent by a number of 
surety associations, especially from the 
Pacific Coast and from Minneapolis. 
A telegram from Mr. Towner, now living 
on the Pacific Coast, also was read. 

Mr. Lewis, the last spec aker, thanked 
the associations for their unfailing sup 
port over the twenty-five year period, 
expressed his indebtedness to all pro 
ducer organizations for the cooperation 
they had extended over the years in 
making the solution of major problems 
“not too difficult”; and said he was not 
unmindful of the fact that in addition 
to the association company men _pres- 
ent there were producers and represen- 
tatives of the independents. 

Continuing he said in part: 

“Before the SEUA decision and since 
that decision our organization has re- 
ceived at all times, help, advice and en- 
couragement from supervisory authori- 
ties and their staffs throughout the na- 
tion and we are deeply grateful to each 
one of them for their many acts of 
kindnesses and for their understanding 
and patience in dealing with our prob- 
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BASIC PREMIUM RATIOS UP 14% 


This Flat Increase Approved by Sup’t 
Dineen for Policies Under N. Y. 
Retrospective Rating Plan 
Superintendent of Insurance Robert E. 
Dineen of, New York has approved the 
filing of the Compensation Insurance 
Rating Board of New York providing 
for a flat increase of 14% in the present 
basic premium ratios to be applied, effec- 
tive July 1, 1948, to outstanding policies 
written under the retrospective rating 
plan in this state which will expire on 

and after August 1. 

Henry D. Sayer, general manager of 
the board, has advised member compa- 
nies that the purpose of this change, 
producing a substantial increase in the 
basic premium, is to recognize the siz- 
able increase in the amount of losses 
in excess of $10,000 per claim resulting 
from the 1948 amendments to the work- 
men’s compensation law of New York. 

The waiver percentages have been re- 
vised as follow: 


STANDARD PREMIUM WAIVER PERCENTAGE 

$ 5,000 13.3% 
6,000 13.3 
7,000 13.3 
8,000 13.3 
9,000 13.1 
10,000 12.9 
15,000 11.7 
20,000 10.6 
25,000 98 
50,000 a3 
75,000 5.5 
100,000 4.3 
150,000 3.2 
200,000 2.4 
250,000 1.8 
300,000 1.4 
350,000 1.0 
400,000 0.6 
450,000 0.4 
500,000 0 


All other rating values of the retro- 
spective rating plan remain unchanged, 


says Mr. Sayer. 


Continental Casualty Now 


Domiciled in Illinois 
Roy Tuchbreiter, president of Conti- 
ental Casualty, has advised all sharehold- 


ers of this company of action taken 


which will result in the change of domi- 


cile of Continental Casualty from Indi- 


ana to Illinois. With the approval of 
shareholders and the boards of directors 


of the Continental and of its subsidiary, 
Coneasco Casualty Insurance Co., the 
merger of the two companies has been 
completed and approved by the proper 
officials of the states of Illinois and Indi- 
ana. 


President Tuchbreiter says that the 


effect of this merger, effective as of 
June 30, is to change Continental Casu- 
alty’s domicile from Indiana to Illinois. 
No changes in the officers or directors 
of the company are contemplated, he 
says. The new Illinois corporation has 
acquired all of the assets and has as- 
sumed all of the liabilities and obliga- 
tions of the former Indiana corporation 
and the company’s business will be con- 
ducted in the same manner as immedi- 
ately prior to the merger. Mr. Tuch- 
breiter also advises 


“Shareholders who desire to do so may 


surrender their present stock certificates 
at any time for new certificates evidenc- 
ing the same number of shares of the 
Illinois corporation. This is not neces- 
sary, however, as the certificates you 
now hold will continue to represent your 
proportionate ownership of shares of the 
Illinois company and they may be sold 


or transferred by you. 


Rejoins s A. & H. Bureau 


General American Life of St. Louis 


was elected a member company of the 
Bureau of Accident & Health Under- 
writers on July 2 by unanimous action 
of its governing committee. This com- 
pany’s original associaion with the bu- 
reau was in 1933. It remained an active 
member for eleven years, withdrawing in 
1944. In rejoining the bureau at this time 
General American Life is welcomed 
back into the fold by a host of friends. 


Hoosier’s General Agts. 
Meet With Co. Officials 


70 ATTEND 3-DAY CONFERENCE 
| a a Reelected President 
of Ass’n; Welcomed by President 
Ray; A. & H. Facilities Featured 


Responsibility of the general agents 
and the company to the public and to 
each other was the keynote of the recent 
second annual meeting of the general 
agents of the Hoosier Casualty of In- 
dianapolis. Representatives from nine 
states in which the company operates 
its health and accident businéss were 
in attendance as the three-day gathering 
was formally started at Hotel Washing 
ton, Indianapolis, by an “open house” 
party for the delegates and fheir wives 

First event of a busy program was.a 
“get-acquainted” breakfast at which the 
chairman was V. M. Ray, president of 
the company. About seventy attended, 
including home office executives ane su- 
pervisors, and in the spotlight was C. W 
Ray, board chairman, to whom Aa 
was paid. 

O. J. Breidenbaugh, executive secre 
tary, National Association of Accident 
& Health Underwriters, spoke at the 
conclusion of the breakfast on “The 
Gold Rush of 1948.” He pointed his 
remarks toward the tremendous potential 
volume of A. & H. business which can 
be written by private companies. Simi- 
larly, he stressed the remarkable growth 
of this line of insurance during the past 
few years and said: “Cooperation and 
education are the two important factors 
in the further advance of the A. & H 
business toward the realization of its 
fullest possibilities. 


Speakers at Business Session 


With Edwin L. Smead as chairman, 
the first business session featured the 
following: C. Norman Green, Hoosier’s 

\. & H. manager, who spoke on the indi- 
vidual policies — make up the com- 


pany’s portfolio of A. & H. and hospital 
contracts; (¢ ae E. Ray, assistant 
manager of the department, who told 
about the company’s group coverages, 


and Ed Jakad, supervisor, agency serv- 
ice division, who laid before the general 
agents the Hoosier’s program of co- 
operative advertising. This included a 
special display of policy circulars, mail- 
ing pieces, newspaper advertisements, 
radio programs and other advertising 
media—all indicative of the progressive- 
ness of the company in its public rela- 
tions efforts. 

Closing speaker of this session was 
Mrs. Thelma Pierson, chief underwriter 
of the A. & H. department, who spoke 
on “Home Office Underwriting.” 
Ford Leads Off Round Table Discussion 

Following luncheon the general agents’ 
session convened with Loren J. Erlsten 
as chairman An interesting round table 
discussion on “Recrui ting Training, Su- 
pervising Salesmen” was staged with 
W. H. Helmick as discussion leader 
Another topic was “Prospecting” which 
was led by J. E. Harriman 

William Ford of Newark, N. J., gen- 
eral agent of the company for New 
Jersey, started the discussion on “Risk 
Selection and Underwriting,” empha- 
sizing the importance of quality business. 
He told of the strategic position occu- 
pied by the writing agent in the matter 
of putting only the best types of risks 
on the company’s books “as the first step 
to a continuing relationship between the 
company and its policyholders.” 

Two home office functions were the 
subject of discussion by Harold A. 
Moore, supervisor of A. & H. claims, 
who spoke on “Claim Service,” and H. J. 
Preston, chief accountant, whose subject 
was “Accounting Procedure.” 

Thursday evening was devoted to so- 
cial activities, one being a stag dinner 
for the general agents and home office 
men, who were entertained at a cock- 
tail party, followed by an_ elaborate 
smorgasbord. Acting as Ae M< for the 
vising ladies were Mrs. V. M. Ray, 


(Continued on Page 30) 
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Milton Acker Observes 35th 
Milestone With Bureau 


On July 1 Milton Acker, manager of 
the compensation and liability depart- 
ment, National Bureau of Casualty Un- 
derwriters, observed his thirty-fifth an- 





Underwood & Underwood 


MILTON ACKER 


niversary with the organization. He is 
the oldest employe in point of continuous 
service. 

Acker’s long 


Mr. 


service with the bureau, the officers of 


In recognition of 


the organization gave a luncheon in his 
honor at Whyte’s Restaurant on July 1. 
On this occasion, his associates paid 
high tribute to the cooperation Mr. 
Acker has given them through the years, 
stressing his important characteristics of 
sincerity, honesty, efficiency and loyalty. 

Mr. Acker has built up a fine repu- 
tation over the years for his administra- 
tive ability and knowledge of under- 
writing requirements in the compensa- 
tion and liability lines. His initial bu- 
reau training was at Hartford, Conn., 
starting in July, 1913. He had just re- 
ceived his engineering degree from Cor- 
nell University and had previously been 
graduated from the College of the City of 
New York. The state of Connecticut had 
adopted the workmen’s compensation 
law that year and Mr. Acker was as- 
signed by what was then known as the 
Workmen’s Compensation Service Bu- 
reau to handle inspection and rating of 
compensation risks in Connecticut under 
the new law. 

After five years of field service in 
Connecticut Mr. Acker was transferred 
to the home office of the bureau on 
July 1, 1918 as assistant superintendent 
of the inspection department. A year’s 
Army service with the A. E. F. in World 
War I interrupted his bureau career but 
he was back on the job in September, 
1919 as assistant underwriter in the com- 
pensation and liability department. He 
was promoted to acting manager in May, 
1923, and the following January 1 was 
made manager of the department, which 
post he has held ever since. 

Mr. Acker’s absorbing outside interest 
is music and among his friends he is 
recognized as a talented pianist. His 
affiliations include the Casualty Actuarial 
Society of which he is an associate mem- 
ber and American Ass’n of University 
Teachers of Insurance. For many years 
he conducted a course on casualty insur- 
ance at Columbia University. 


SAFETY COUNCIL CHAIRMAN 
Francis J. Cadin, supervising engineer 


in Buffalo of the Eagle-Globe-Royal 
Indemnity Cos., has been appointed 


chairman of the school phase of the 
1948-49 program of the Safety Council 
of Western New York. 


WALTER S. HARDEN DIES 





Cashier of Eagle, Globe, Royal Indem- 
nity Cos. Was With Organization 
Twenty-six Years 

Walter S. Harden, cashier of the 
Eagle, Globe and Royal Indemnity Cos., 
died suddenly June 29, en route to his 
home in East Orange, N. J. He was 61. 

A native of Philadelphia, Mr. Harden 
joined the Globe Indemnity in February, 
1912, at its then home office in Newark, 
N. J. He continued in the cashier’s de- 
partment of the casualty companies after 
the consolidation of member companies 





now comprising the Royal-Liverpool 
Group. 

Active in church work, Mr. Harden 
was an elder and trustee of Prospect 
Presbyterian Church in Maplewood for 
approximately fifteen years. He was 
also general supervisor of men’s work 
in the Presbyterian Church for the 
state of New Jersey. 

In addition to his wife, Mrs. Martha 
Westervelt Harden, Mr. Harden is sur- 
vived by two daughters, Mrs. Douglas 
McEvoy and Mrs, John Albertson, both 
of Maplewood; a sister, Miss Florence 
M. Harden, of Newark; and a brother, 
Ralph L. Harden, of North Attleboro, 
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Open San Diego Branch 

Arnold & Yearwood, general agents of 
Federal Life & Casualty in New York, 
have established a branch office in the 
Spreckel Building, San Diego, Calif., to 
facilitate the handling of West Coast 
business. The agency will have exclusive 
representation of the Federal Life & 
Casualty for San Diego County. 


Charles W. Wade, leading producer of 
the agency, is making his headquarters 
at the new branch and hereafter will 
spend his entire time in San Diego. 






























FIDELITY AND DEPOSIT COMPANY OF MARYLAND + 


THOUGHT FOR TODAY 


“The only business enterprises that are 
immune to dishonesty losses are those 
that have no assets... 
adequate Blanket Fidelity Bonds.” 


or that carry 





AMERICAN BONDING COMPANY OF BALTIMORE 
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C, W. Ray Is Honored 


By Hoosier Casualty 
PIONEER NOW IN 80TH YEAR 


Company’s General Agents in Annual 
Session Pay Tribute to Board 


re Chairman’s Long Service 


Cc. W. Ray of Indianapolis, an out- 
pioneer in the business of 
health and accident insurance, was hon- 
ored on June 24 at a breakfast which 
opened the second annual meeting in 
that city of general agents of the Hoosier 





Bretzman 


C. W. RAY 


Casualty Co. About seventy people were 
in attendance at the breakfast, including 
thirty-five general agents from the ten 
states in which the Hoosier Casualty Co. 
operates. 

Mr. Ray, now serving as chairman 
of the board of the company, is in his 
eightieth year, his birthday being No- 
vember 21. Forty-one years of his 
insurance career have been spent with 
the Hoosier Casualty which he and the 
late C. H. Brackett organized in 1907. 
Serving the company first as secretary- 
treasurer, Mr. Ray became president 
upon the death of Mr. Brackett in 1927. 
He assumed the duties of chairman of 
the board in 1946, when he relinquished 
the presidency to his son, V. M. Ray. 

In 1935, “C.W.,” as he is known to his 
many friends, was elected president of 
the Health & Accident Underwriters’ 
Conference, an organization to which he 
had rendered valuable service in its pio- 
neer days. He was also active in the 
old Detroit Conference, which was the 
forerunner of the present organization. 

Until 1921 the operations of the Hoosier 
Casualty Co. up until then a mu- 
tual organization, were confined to 
health and accident business. But in 1921 
automobile insurance operations were be- 
gun and the Hoosier was reorganized as 
a stock company. 


Official Family of the Hoosier 


The present official family consists of 
C. W. Ray, chairman of the board; V. 
M. Ray, president; M. H. Doerfler, vice 
president; A. J. Wrege, secretary-treas- 
urer. The management of its health and 
accident department is in the hands of 
C. Norman Green. Charles E. Ray, as- 
Sistant manager, supervises the com- 
pany’s group insurance operations. Har- 
old A. Moore is supervisor of health 
and accident claims. 

Mr. Green is charter member and past 
president of the Indianapolis Accident & 
Health Club, past secretary of the 
Health & Accident Underwriters’ Con- 
ference, and has been active in the 
affairs of the National Association of 
Accident & Health Underwriters, hav- 
ing served as executive board member, 


WIiIiAA 


regional director, chairman of the Acci- 
dent & Health Week Committee, and 
chairman of the public relations commit- 
tee. 

Charles E. Ray was recently elected 
vice president of the Indianapolis Acci- 
dent & Health Club, after having served 
as a member of its executive committee. 


Rapid Growth in A. & H. Writings 

Rapid growth has characterized the 
Hoosier Casualty’s health and accident 
premium volume, which has increased 
from $567,953 in 1943 to $1,563,000 in 
1947, and it is estimated that the 1948 
premium volume will be approximately 
$2,000,000. 

During the past year the plan of oper- 
ation of the health and accident depart- 
ment of the company has been converted 
to a general agency basis, the result 
being an acceleration of premium vol- 
ume in the states where the company 
is now licensed. Additional territorial 
expansion is being planned for the near 
future. 

The company has an eastern division 
office in Harrisburg, servicing the states 
of Pennsylvania, New Jersey and West 
Virginia, under the supervision of Earl 
S. Fuller, eastern division manager, and 
Allison C. Fuller, assistant manager. 

In its health and accident department 
the company writes a complete line of 


commercial and industrial disability poli- 
cies, individual and family group hos- 
pital policies, wholesale group, franchise 
group, and special group coverages in- 
cluding athletic team accident policies 
and volunteer firemen’s group accident 
policies. 

As of December 31, 1947, the com- 
pany’s admitted assets were $3,162,977, 
an increase of two and one-half times 
the assets of December 31, 1938, when 
the figure was $1,232,053. 

The automobile insurance operations 
of the company are superintended by 
Milo H. Doerfler, vice president, who is 
also supervising the company’s recently 
organized general casualty department. 


Has Outgrown Original Home Office 


Until March, 1947, the company’s 
home office was in the Fletcher Trust 
Building, Indianapolis, which location 
had been occupied by the company for 
thirty-three years, but in March last 
year the growth of the business de- 
manded larger quarters, so the execu- 
tive offices, the automobile department, 
accounting and other departments were 
moved to the seventh floor of the Archi- 
tects & Builders Building, while the 
health and accident department contin- 
ued to operate from the Fletcher Trust 
Building. 


Free Enterprise Article 


Reprinted by Amer. Surety 


The American Surety Group recently 
reprinted in booklet form the widely 
read article, “The Free Enterprise Sys- 
tem” which appeared recently in the New 
York “Sun.” Written by Phelps Adams, 
staff reporter of the “Sun,” the article 
gave a clear and convincing exposition 
of the principles of free enterprise. 

Through courtesy of the American 
Surety members of the National Asso- 
ciation of Insurance Brokers have re- 
ceived copies of this pamphlet and ap- 
propriate acknowledgment is made by 
this association in a recent edition of 
its bulletin “The Friday Flash.” 


EXTEND SCOPE IN CANADA 

Two casualty companies—the General 
Casualty Co. of America and the Gen- 
eral Reinsurance Corp—are extending 
their scope of operations in Canada ac- 
cording to the Canadian Department of 
Insurance at Ottawa. 

The General Casualty is now author- 
ized to write the following lines: ac- 
cident, automobile, fidelity, forgery, plate 
glass and theft. The General Reinsur- 
ance has been authorized to write acci- 
dent, automobile, guarantee, sickness 
and theft insurance. 














needs or wants. 


erage ever written! 









NOW you can go into the most neg- 
lected, most wide-open market in the in- 
surance field and offer the broadest, most 
economical, most flexible crime loss cov- 


NOW you can have the powerful back- 
ing of Continental’s intensive advertis- 
ing and merchandising campaign aimed 


CONTINENTAL CASUALTY COMPANY 


NOW ...in one compact policy .. . for 
one premium... you can sell all the 
burglary, robbery, fraud, forgery and 
dishonesty protection any business man 


coast to coast! 





at large and small business owners from 


NOW, at no expense, you can give 
every prospect a FREE copy of the valu- 
able, fact-filled, 28-page booklet just off 
the press—“Crime Loss Prevention” — 


nationally advertised and locally dis- 


business. 
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comprehensive crime coverage. 


tributed by agents in the interest of in- 
creasing their income and building their 


Please send me full information on Continental's 3-C Policy for 
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Continental’s Crime Ins. Campaign 


Produces 80% Gain in Writings 


Attesting to the results that can be 
achieved from a well organized, fully 
integrated c ampaign for the sale and 
underwriting of specific lines of insur- 
ance, the Continental Casualty reports 
an increase this year of over 80% in 
premium writings for its 3-C commer- 
cial crime insurance coverage. Approx- 
imately a full year of effort and a sub- 
stantial sum of money went ard the 
production of this campaign, main fea- 
Hae of which are a comprehensive sales 
and underwriting manual, merchandising 
promotion kit and space advertising 
which is being placed in daily news- 
papers and magazines. 

The company is particularly gratified 
by the inquiries being received by indi- 
vidual agencies using the program. 
These inquiries, resulting from prospect- 
ing material sent out-atd from the space 


advertising, have run substantially in 
excess of the 3% to 5% return which 
is customary. Corresponding increases 


have been obtained in business written 
with conversions from leads frequently 
running well above one out of two. 


Crime Loss Prevention Book 
Continental's 


book offered 


feature of 
the free 


M ost pe ypular 


new program is 
by its prospecting pieces, titled “Crime 
Loss Prevention.” This twenty-eight- 
page book contains a_ practical, sim- 
plified presentation of the crime tisks 
to which every business man, large and 


small, is exposed and what he can do 
to protect himself. Included in the book 
are chapters on internal control, includ- 


ing personnel supervision; mechanical 
protection; check forgery, and the vari- 
ous forms and services of crime insur- 
ance. 


Aside from its public service function, 


the purpose of this book is to establish 
contacts for Continental agents _and_ to 
pave the way to an intelligent discus- 
sion of proper crime coverage. The book 


is personally delivered to 
insureds by the agent. 
The 3-C Policy Forms 
Realizing that attractive sales material 
would be to no avail if its crime insur- 
ance policies did not live up to the ad- 
vertising, Continental Casualty has pre- 
pared what it believes to be “the broad- 


prospects or 


est commercial crime protection on the 
market.” 
The company calls attention to the 


labor-saving feature of these new poli- 
(1) Original policies are pre-num- 
bered and include four daily reports, 
each identically pre-numbered; (2) space 
for all data is on page one 

the dailies are so arranged that they be- 
come carbon copies of the policy 

this means only one typing operation to 


cies: 


policy 


issue each policy—the only exception 
being where separate schedules are re- 
quired; (3) the policies are prepared for 
countersignature by the agent or an 
attorney-in-fact. 

In announcing the new forms to its 
fidelity agents, Continental’s home office 
explained (1) that the 3-C policy “is 
our version of the 3-D policy.” (2) Our 
Group honesty bond multiple limit is 


“the old blanket position bond modern- 
ized.” (3) Our Group honesty bond ag- 
regate limit is the primary commercial 
blanket bond which now includes an ex- 
cess indemnity schedule. “Rates for ex- 
cess coverage are computed on the same 


basis as we previously did for the 
blanket position bond,” the company 
points out. 

(4) The honesty bond replaces the in- 


dividual bond, the schedule fidelity and 
the position schedule bonds, thus pro- 
viding one instrument for writing all 


three bonds. (5) In the new check 
forgery coverage, the princips il change 
is the inclusion of automatic extended 


coverage to all locations. 


Sales and Underwriting Manual 


As a guide to the development of 
these coverages, Continental has made 
available to its agents a sales and under- 
writing manual. The result of many 
months of work on the part of “the 
best brains” in the home office under- 
writing department, the manual is de- 
signed as a text book which, if con- 
scientiously studied, will enable any 
agent regardless of experience, to be- 
come an expert in the sale and under- 
writing of the crime coverages. Essential 
information, such an analysis of cover- 
ages, markets, sales and underwriting 
procedures, are contained in the manual. 
The effort was to make it as elementary, 
as direct and as concise as “McGuffy’s 
Reader.” 
What Sales Promotion Kit Contains 


In addition to samples of the 3-C 
policies and bonds, Continental’s sales 
promotion kit contains samples of vari- 
ous promotional aids to help the agent 
in his production efforts. He is also 
given step-by-step instructions for the 
use of such material, briefly summarized 
as follows: 

1. Double Post Card—This piece is 
intended for mass circularizing of all 
business men in the agent’s community. 
Its purpose is to offer the book, “Crime 
Prevention,” aforementioned, The 
business reply card makes it easy for 
the business man to request the book. 

2. Policy Hook-on—This piece is de- 
signed for use with all commercial in- 
surance policies leaving an agent’s of- 
fice; as as enclosure with business 
correspondence, premium statements, re- 
ceipts, etc. A business reply card is 
part of the hook-on and business men 
returning it to the agent signify their 
desire to receive the crime book. 

These two ig making a direct bid 
for leads, take care of the prospecting 
phases of the Conbaleakars campaign. 

3. Visual Sales Aid—This circular is 
intended for “on the spot” use at the 
time the agent delivers the crime book. 
It contains a visual summary of the 3-C 
policy as well as a short, organized sales 
talk. It also incorporates a short form 
application for coverage and, on a sepa- 
rate page, a proposal form for submit- 
ing a crime protection program. Purpose 
of this sales aid, it is explained, is to 
capitalize on the contact made by de- 
livery of the crime book, either by actual 
sale or proposal for follow-up. If no 
actual results accrue from the first call, 
it is recommended that the agent follow 
up in person or by phone within not 
less than ten days. This is in addition 
to a follow-up by mail. 

4. Four-page Circular—Application— 
This piece is intended for follow-up 
work either by mail or by personal call, 
thus enabling the agent to get maximum 
return from the various sales aids and 
the personal solicitations. 

5. Another policy hook-on is suggested 
for use in all mail sent to policyholders 
of the agency. A business reply card 1s 
also a part of this mailing piece. 


Loss 


6. Pocket size rate cards, streamlined, 
are enclosed in the sales kit for con- 
venience of the agent making a solici- 
tation. 

7. Identification Card—This is in- 
tended for use both before and after 
the sale of the coverage. Its purpose is 
to forestall the common objection that 


Mail-Order Insurance 
Cos. Form Association 


WILL ELEVATE STANDARDS 


Called Association of Insurance Adver- 
tisers; E. J. Becker, Wilmington, 
Pres.; Wendell Berge, Counsel 





Harried by the threat of Post Office 
Department and Federal Trade Com- 
mission investigations of their trade 
practices, the leading mail-order insur- 
ance companies have banded together to 
form a new, industry trade group, the 
Association of Insurance Advertisers. 

Admittedly, according to an associa- 
tion spokesman, there have been a rela- 
tively few, isolated instances of shady 
activities among the smaller, “fly-by- 
night” mail-order companies. But, he 
emphasized, the major difficulties en- 
countered by the industry have been 
caused by the complexity of Govern- 
ment regulations which have at times 
left the reputable concerns completely 
bewildered and at a loss as to how to 
conduct their operations — effectively 
within the limitations set. 

Principal Complaint 

Chief complaint, he said, and one often 
justified so far as the less ethical com- 
panies have been concerned, has been 
that advertising, though not fraudulent, 
has been misleading, giving the impres- 
sion that he is receiving more complete 
coverage than is actually the case. This 
is backed up by FTC records which 
show that during the period between the 
SEUA decision and the adoption of Pub- 
lic Law 15, FTC probes were limited 
to a few mail-order cases, and by recent 
statements of FTC officials that, fol- 
lowing the expiration of the moratorium, 
insurance investigations probably would 
be confined to a few “fly-by-night” di- 
rect mail companies, 

First objective of the new Associa- 
tion of Insurance Advertisers, therefore, 
is “to create the highest possible stand- 
ards of advertising and business ethics 
on the part of insurers eligible for mem- 
bership,” the spokesman declared. These 
standards must be adhered to in order 
to retain membership, he added. 

The other goals desired by the asso- 
ciation are these, he said: 

“To establish fair standards of adver- 
tising for such insurers and_ protect 
the public from unfair, deceptive, or 
fraudulent practices or misleading ad- 
vertisements. 

“To initiate 
formation of 


at an appropriate time the 
industry trade practice 
rules for insurers and cooperate with 
the Federal Trade Commission in the 
formulation and enforcement of such 
rules 

“To promote the general welfare and 
interest of the members of the associa- 
tion and the insurance purchasing public 
at large.” 

It would appear that these objectives 
are not inconsistent with the aims of the 
Post Office Department and the Federal 


Trade Commission to stamp out im- 
proper activities in the mail-order insur- 
ance business, and, although neither 


has yet commented officially re- 
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“bonding my employes reflects on their 
character.” 

Finally, Continental Casualty points to 
its space advertising in magazines and 
newspapers (which is duplicated locally 
by many agencies) as “supplementing 
and strengthening our sales promotional 
effort,” all to the end that maximum 
effectiveness and maximum results are 
obtained from the time, labor and money 
that have been invested in the produc- 
tion of the campaign. 

Robert S. Walstrom, advertising man- 
ager of the company, who did much of 
the creative work, says that the final 
follow-through is achieved by use of the 
insurance trade press plus a_ special 
portfolio used by all Continental special 
agents working out of both the home 
office and service offices of the company. 


Hoosier Casualty 
(Continued from Page 27) 


Mrs. Charles E. Ray, Mrs. A. J. Wrege 
and Mrs. Harold A. Moore. They enter. 


tained with a dinner at the Columbi; 


Club. 
McKinnon Reelected President 


An executive session conducted by the! 


the © 


General Agents Association of 
Hoosier Casualty featured the first hal 
of the second morning’s session. L. A 
McKinnon, president of this association 
who presided, was reelected president, 
Val H. Hawkins was also relected vice 
president; Loren J. Erlsten was con- 
tinued as secretary-treasurer. On_ the 
executive board Edwin L. Smead was 
reelected and William Ford was elected 
in place of Bruce S. Stake. 





Following this session general agents | 


and company officers participated in a 
joint discussion on mutual problems un- 
der the chairmanship of Val H. Hay- 
kins. A. J. Wrege, Hoosier’s secretary- 
treasurer, spoke on “The Company’s Fi- 
nancial Picture in Today’s Market,” 
stressing its financial soundness, invest- 
ment policy and other salient features. 

In developing the theme, “Responsi- 
bility of General Agents to the Public 
and Co.,” Mr. McKinnon charged the 
general agents with responsibility for 
aggressive sales activity by well trained 
and properly equipped agents.  Like- 
wise he pointed to the need for render- 
ing thorough, intelligent and prompt 
service to the insuring public. 

In his talk on the subject, “Responsi- 
bility of the Company to the Public and 


General Agents,” C. Norman Green, 
manager of Hoosier’s A. & H. depart- 
ment, scored the exploitation by  so- 
called “gyp companies” of the average 
man’s desire for financial security for 
himself and family in the event of sick- 
ness or accident disability. Mr. Green 
emphasized that the responsibility of 
companies writing disability and hos- 


pital insurance is to provide complete 


coverage in policies which have an irre- © 


ducible minimum of “fine print” and 
which are free of unreasonable limita- 
tions that leave the policyholder without 
protection when he needs it most. 
lauded Federal and state 


Furnas in the 
Housekeeping.” 


were 
June 


described by J. C. 


issue of “Good 


In his opinion, one of the best ways to 

improve the public relations of the A. & © 
H. insurance business is to eliminate all © 
substitute | 
therefor straightforward descriptions of | 
the © 


misleading advertising and 
policies which 


with a sense of confi- 


complete coverage 
public can buy 
dence. 

Mr. Green also stressed the necessity 
for greater care in underwriting before 
the company goes on a risk, and a 
further reduction in the use of riders 
and cancellations after claims. 


He @ 
investigation & 
into the activities of companies such as © 
































































































The business portion of the general © 


agency meeting concluded with a lunch- 
eon, following which the general agents, 
their wives and home office people went 
to the Hillcrest Country Club for the 
annual golf tournament, swimming and 
other activities. The gathering was cli- 
maxed by a banquet at which moving 
pictures were shown by Jack G. Mess- 
mer, taken while on a recent three- 
months’ trip through occupied Germany 
and other European countries. During 
the showing of the pictures Mr. Mess- 
mer gave a graphic commentary on con- 
ditions in the devastated countries. He 
dealt with the menace of communism 
and gave his opinion as to the effect 
upon our country of conditions develop- 
ing in continental Europe. Later, the 
guests assembled in the club lounge to 
listen to a broadcast of the Louis- 
Walcott fight. 


OLMSTEAD AIRCRAFT DIRECTOR 


George H. Olmstead, board chairman 
of the Hawkeye Casualty of Des Moines, 
has been elected a director of the Bell 
Aircraft Corp. of Buffalo. Mr. Olmstead 
is also president of the Security Fire 
of lowa. 
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Harrison Joins Continental’s 











it 

‘ id Disability Dep’t in East 
al ©) R. J. Harrison has joined the eastern 
J. Wrege fm disability department of Continental 
ley enter.mm Casualty as an agency supervisor, effec- 
Columb; tive July 1. He will travel this territory. 
His prior connection was with the 
ident Washington National for the past two 
years aS a home office representative 
ed by the of its Group department. In that capacity 
ot the he traveled the eastern seaboard from 
first half § Boston to North Carolina. Before enter- 
- L. Ay ing insurance Mr. Harrison attended the 

Ssociation Be University of Minnesota. 

president, z \ 


cted vice . 

me . e 
was con) ~~ Mail Order Ass’n 
read was § (Continued from Page 30) 
is elected 
garding the new group, it may be as- 
sumed that they are not adverse to the 
action taken by the industry in setting 
up the association. 

The FTC has already been requested 
to hold a trade practice conference, he 
continued, and the association is hope- 
Market,” ful that the Commission will approve 
s, invest-| the fair practices code. 

-atures, | The Officers 

Zesponsi- Thirteen companies have become 
e Public members thus far, and it is hoped that 
rged the — another thirty will join eventually, he 
lity forge declared. He explained that a_sixty- 
| trained m day period for companies to join as 
5 Like- @ charter members was agreed upon at 
the June meeting when the association 


al agents 
ited in a 
lems un- 


H. Haw- 


coal was formed. Therefore, it was decided 
that the membership list would not be 

, released until the end of this period. 
tesponsi- To be eligible for membership, he ex- 


ublic and 


; plained, a company must do a substan- 
. Green, 


, tial portion of its business through the 
Cepart- | mails. Most such companies, he added, 


by S0- © solicit policies entirely by mail, but a 
‘ey fl © few do use agents to consummate the 
rity lor @ sales. The companies are confined to 
ot sick- ig 


the life, health, accident and hospitali- 
zation fields. 
The officers of the association are: E. 


r. Green © 
bility of 


nd = ]. Becker, Mutual Hospitalization Insur- 
complete |] ance Co., Wilmington, Del., president; 
an irre- 


S. P. Hunt, American Life and Accident 
Insurance Co., St. Louis, Mo., vice presi- 
dent; Charles H. Rowan, Milwaukee, 


nt” and 
e limita- 


a Wis., attorney, secretary (by-laws pro- 
os P . Se a “17 

we “aaa vide that the secretary will not be a 
stig 24 wig 

she ech company official); Ross Ream, National 
such as : 


: Protective Insurance Co., Kansas City, 
s in the TR 


ass treasurer; and Wendell Berge, 
ceeping. 


famed trust-buster, formerly Assistant 





ways to : P ¢ 
ag & Attorney General in charge of the Jus- 
seeing tice Department’s anti-trust division, 
inate all ie 
EXC general counsel. 
PESO) rt ee SE 
tions of 
lich the 


ote. Honor Martin Lewis 


ena (Continued from Page 27) 
x before § the Gulf to the Canadian border. Over 
_and a} the years I have visited these associa- 
f riders } tions. More recently other members of 
our staff have done so. We want their 
general continued interest and we shall visit 
a lunch- | them whenever we possibly can. 
| agents, ' “No one organization like ours can be 
le went § successful if it does not work with other 
for the © organizations, and this occasion gives 
ing and ) me opportunity for recording the pleas- 


was cli- ure which has been mine arising out of 
moving | our close association with the National 
. Mess- § Association of Insurance Commissioners, 

three- | Association of Casualty & Surety Com- 


rermany panies, National Bureau of Casualty Un- 
During | derwriters, Acquisition Cost Conference, 


. Mess- Bureau of Contract information and, in 
on con- | recent years, the All-Industry Commit- 
ies. He } tee.” : 

munism | Mr. Lewis concluded by saying that 
e effect | it is necessary that the industrv develop 
levelop- | standards and criteria that will be recog- 


ter, the | nized as fair and reasonable by super- 
unge to f visory authorities and in that direction 

Louis- he added: “We are looking for construc- 
tive results arising from the economic 
survey being made by our economist.” 


ECTOR SE 
hairman OHIO C. & S. ASS’N ELECTS 
Moines, The Ohio Association of Casualty & 


he Bell } Surety Managers has elected C. N. Pick- 
Imstead | ard, Aetna Casualty & Surety, Colum- 
ty Fire | bus, as president, and L. S. Jones, Glens 
Falls Indemnity, as secretary-treasurer. 












Meredith McComb Shifted underwriter. A native of Philadelphia, TORONTO BLDG. SALE REPORTED 
? he was educated at University of Penn- The Cale =, er sine oe 
° : peg ) 1e Caledonian Insurance Co. is re 

By Inited States Guarantee sylvania and began his insurance career : 5 : 
pa as : : with the Globe Indemnity in 1924. Be- Potted to have purchased the old Bar- 
The United States Guarantee announces fore taking charge of the U. S. Guar- Clays Bank Bldg. in downtown Toronto 
bs ge immediately George F. antee’s Western department he was one The building is next door to the new 
Meredith will head its newly created of the chief underwriters in its home 










































































































sixteen-story Bank of Montreal Build- 


Pacific Coast department with head- office. ae 

quarters in San Francisco and Hamilton Mr. McComb is a newcomer with the ae 

W. McComb will take over Mr. Mere- U. S. Guarantee, but is widely experi- SMe ee ee ee eae 

dith’s former duties _as resident vic€ enced in the fidelity-surety field. He in 1933 and was later made manager 

president in charge of its Western de- spent twenty years with the Fidelity & When he resigned to join the U. S. 

partment at Chicago. Deposit, serving as special agent suc- Guarantee he was resident vice presi- 
Mr. Meredith has been with the U. S. cessively in Charlotte, N. C., Atlanta dent in charge of the F. & D.’s branch 

Guarantee for thirteen years and has and Dallas. He became assistant man- in Cleveland. Mr. McComb is a native 


had long experience as a fidelity-surety ager of the F. & D.’s Memphis office of South Carolina. 
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Reinsurance Lessens the Shock! 


It doesn’t take an atomic bomb to turn a peaceful gathering into chaos. 
Wherever crowds are large, a frightened scream can touch off disaster — 
a panic with losses large enough to be of consequence to your company. 

That is, if your reinsurance contracts are not soundly drawn. Take 
a look at them today. You can’t afford to shadow-box with your reinsur- 
ance problem. Adequate coverage, always an important factor, is more 
important than ever under present conditions. Buy wisely. We offer 


experience and extensive facilities. 


Casualty Fidelity & | WAN 
Surety Reinsurance 


INSURANCE COMPANY OF AMERICA 
NINETY-NINE JOHN ST., NEW YORK CITY 
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Important Claim Dep’t Changes, Made 
By Aetna C. &S., Effective August 1 


A number of important changes in the 
claim department organization of the 
Aetna Casualty & Surety, both in the 
home office and the field, will become 
effective August 1, according to Secre- 
tary L. K. Babcock. 

At his own request, Field Supervisor 
Charles E. Bulloch is being transferred 
to Atlanta where he will take charge of 
the Aetna’s claim office. Mr. Bulloch, 
who has been a field supervisor in the 
claim department for almost twenty-five 


years, has requested an assignment 
which will involve less traveling. 

Mr. Bulloch’s duties will be taken 
over by Willas L. Vermilion, who has 
been elected an assistant secretary. Mr. 


Vermilion has been connected with the 


’ Aetna since 1922, first at the Indiana- 
. “- : * 
polis claim office and later in the New 


York claim department. In recent years 


he has been assistant manager of the 
New York claim department. 
In assuming his Atlanta post Mr. Bul- 


loch will succeed Stuart Haw, who will 
replace E. L. Young as attorney in 
charge of the St. Louis claim office. 
Other Changes 
Mr. Young is retiring after more than 
forty years of service with the Aetna. 
He started in Chicago in 1907 and sub- 





Constable’s Prominence 


CONSTABLE 


WILLIAM J. 
1, William J. 


As announced on July 
Constable, pictured above, is the newly 
elected president of the Excess Insur- 
ance Co. of America. He is a widely 
known casualty insurance executive who 
at one point in his career was secretary 
of the National Council on Compensa- 
tion Insurance and later served as mana- 
ger of the Massachusetts Automobile 
Accident and Prevention Bureau. To 


accept cap new post Mr. Constable has 
resigned all his other official connections 
with the Mecoges Companies. 


WINS L-M-C LIFE SAVING MEDAL 


Leigh Greene, director of safety and 
health at the Gardner-Denver Co. plant, 
Quincy, Ill, has been awarded the 
L-M-C life saving medal by James S. 
Kemper, chairman of Lumbermens Mu- 
tual Casualty. Mr. Greene saved the 


life of a fellow employe—Arthur Leake 

-by applying artificial respiration. The 
latter was apparenly dead from an elec- 
trical shock received from a 440-volt 
switch box on his machine in the plant. 

Presentation of the medal was made 
to Mr. Greene at a Lumbermens’ lunch- 
eon attended by execuives of the insur- 
and the Gardner-Denver 


ence company 


Co. 
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Well, here we are in North Conway, 
New Hampshire, all set for the silly 


sequently was transferred to Detroit. : 
1 < social summer season. 


He has held his present post since 1925 


Ronald R. Willey, who has been at- m fk fae. FM 
torney in charge of the Richmond claim New Hamp-sheer Silliness: Went 
office for ten years, is being called to fishing yesterday with one of the 
the home office as assistant to Mr. Ver- natives. He said: “I’d rather fish down 


at Catalina, for, there they use glass- 
bottomed boats so the fish may see how 
big the guy was from whom they got 
away.” 


milion. Mr. Willey has been with the 
Aetna since 1930 and has served in the 
3ridgeport, Washington and Miami 
claim offices. 

E. G. Farley, adjuster in charge of the 
Los Angeles claim office, is being trans- 
ferred to Richmond to succeed Mr. Wil- 
lev. Mr. Farley has been with the 
Aetna since 1927 and has served in Nor- 
folk and Atlanta. 

Robert W. Smith, who has been a 
member of the field supervisory division 
of the claim department for a number 
of years, is now leaving the home office i cas 
and will succeed Mr. Farley as adjuster In the June 11, 1948 issue of this 
in charge of the Los Angeles claim de- revered publication, we found a caption 
partment. Mr. Smith has had field ex- reading: “MARYLAND CASUALTY 
perience in Evansville, Columbus and WRITES BIG NEW YORK DAM 
Indianapolis. He has been attached to BOND.” Not one for profanity in trade 
the home office staff since May 1, 1928. journals entering the home, we thought 


ee 

Mystery. Card from Sylvester J. 
(broker) Walker, on vacation. Is there 
any significance in the fact that the 
card was postmarked Hot Springs, Va., 
although the picture was Walter Reed 
Hospital, Washington, D. C.? Don’t tell 
us that Syl is doing his prospecting at 
Walter Reed? 











CUSTOMER and potential CLAIMANT! 


With customers coming and going all day long, the small neigh- 
borhood merchant has plenty of chances to become the defendant 
in a damage suit. He needs broad liability coverage at a price he 
can afford to pay. With the new STOREKEEPER’S LIABILITY 
POLICY, you can offer coverage for premises, products, con- 


tractual and elevator haz- 
ards — plus Medical Pay- 
ments. The latter ($250 
basic limits) is included 
without additional cost. 








pak WROAD, MEW 


STOREKEEPERS: 


TWO NEW FOLDERS 


To help you sell storekeeper’s 
Liability coverage, here are two 
attractive, colorful folders 
which describe the policy and 
its advantages. 


AMERICAN CASUALTY COMPANY 


OF READING, PENNSYLVANIA 
FIRE AFFILIATE: AMERICAN AVIATION & GENERAL INSURANCE COMPANY 

















the caption badly worded. But, when® 
we read in the text that this covered 3 
$24,807,980 job in Sullivan County, we 
were then sure the caption should hay 

















read: “MARYLAND CASUALTY 
WRITES DAM BIG NEW YORK 
BOND.” 

ae oe 






Miriam (Equitable Life) Sachs writes: 
“Never mind the book to be called ‘Wil. © 
liam Street and How to Get There by 
Subway.’ Why not call it ‘Anywhere— 
How to Get There by Subway—and & 
Live!” 









oS be 


Charles H. (former top insurance ex. 
ecutive and now a member of the New 
York Stock Exchange) Holland is tell 
ing the story of the young girl, applying 
for a job, who, when asked for refer 
ences, said: “I have plenty of them but @ 
I didn’t bring them along.” When asked 
why not, she said: “Well, to tell you 
the truth, they’re like my photographs— 4 
none of them does me justice.” 

* ok 
































Letter from Leonard (broker) Jacobs: © 
“I’ve been waiting for you,” he says, 
“to call upon some of your past con- > 
tribs to be heard from again, even if 
their stories are not original. Well, not | 
coming upon that summoning item, 18 
cannot contain (and I have 225 pounds i 
of it) myself any longer. Here goes: 

“The New York Stock Exchange's © 
Industrial Relations Man was getting 
home late every evening during the re- 
cent strike of their clerks. Said his wife} 
one night: ‘I’m sick and tired of all 
this and I think I'll go on strike and| 
see how you like it.’ Her husband said: © 
‘Go ahead, dear, but if you do, I know 
some very good strike-breakers.’” 

* * *& 

Charles H. (Joyce & Co., Chicago) 
Burras is still right on the beam. He 
air-mails this one: “The town fool was 
given the job of cleaning and keeping 
polished the Civil War brass cannon in 
front of the Town Hall at a small weekly © 
stipend. After about three months he? 
came to the town superintendent and 
announced that he was going to quit. 
He told the superintendent that he had! 
saved his money and was buying a can- 
non of his own so he could go into busi- 
ness for himself.” 

Cote Se : 

Beauty Note. Dora (secretary) Dingle- 
hoffle says she has been going with boys 







































ever since her mother told her she} 
wasn’t a boy. : 
—MERVIN L. LANE. 


NLRB Orders Bargaining 
With Union on Group A.&H. > 


The National Labor Relations Board] 
has ruled that the Taft-Hartley labor @ 
management relations act requires an) 
employer to bargain with the represen- 
tative of his employes on any group A.@ 
& H. insurance program covering them. | 

In accordance with this ruling, a four- 
man majority of the Board ordered W. 
W. Cross & Co., manufacturing firm at 





Fast Jaffrey, N. H., to bargain with the 
United Steel workers of America! 


(C.1.0.) on the condition that the union 
complies with the affidavit and filing re- 
quirements of the Taft- Hartley Act 
within thirty days. The union has re- 
fused to file non-Communist affidavits 
for its officers. 

The company admitted that it had re- > 
fused to bargain with the union on its} 
insurance plan, but it contended that > 
this was a matter on which it was free > 
to act as it chose and not a subject for 
collective bargaining. The NLRB held 
that by its refusal to bargain on this is- 
sue, the company violated sections 8 (a) 
(5) and (1) of the new law. One mem- 
ber, J. Copeland Gray, dissented. 

The order, together with the order in 
the recent Inland Steel Case, may have 
far-reaching ramifications in the insur- 
ance industry. 
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EMPLOYERS 
REINSURANCE 
CORPORATION 


J. B. ROBERTSON—PRESIDENT 


KANSAS CITY 


Insurance Exchange Bldg. 


NEW YORK 


107 William Street 


CHICAGO 


175 West Jackson 


SAN FRANCISCO 


114 Sansome Street 


LOS ANGELES 


606 South Hill Street 







The Employers’ attention 
and facilities are wholly de- 
voted to the two primary 
objectives of Reinsurance- 


to expand your capacity and 
promote your underwriting 


security. 
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Closing Sessions of Minneapolis 


Meeting Full of Sales Inspiration 
By E. L. Roney 


Viewed in retrospect the annual meet- 


ing in Minneapolis last week of the 
National Association of Accident & 
Health Underwriters was one of the 


busiest and most successful ever held by 
that organization. Attendance reached 
an all-time high; fifty-five companies 
from thirty states, Hawaii, Canada and 
Washington, D. C. were represented, 
and the conventioneers reveled in three 
days of perfect Minnesota summer 
weather. 

At the final morning session a round 
table discussion, participated in by six 
members of the Twin City A. & H. 
Underwriters Association, brought out 
a wealth of workable ideas on “Selling 
Techniques.” Archie Altermatt, Monarch 
Life, acted as moderator and members 
of his panels were Harvey E. Thompson, 
Washington National; James C. Hennes 
and Conrad J. Eliason, Monarch Life; 
Domenic Stinziani, St. Paul Hospital & 
Casualty; Arthur W. Reibel, Massa- 
chusetts Protective, and Ken Kennedy, 
North American Life & Casualty. 

Mr. Hennes listed as_ selling 
tials: Satisfaction, price and pleasure in 
the agent’s work; the proper attitude 
toward people; timing the approach to 
fit the prospect and knowledge about the 
status of his prospect such as his age, 
income, health and personality. 

Prospecting Methods 


essen- 


Prospecting problems in a new com- 
munity were touched on by Mr. Reibel 
who offered these suggestions tor suc- 


cessful prospecting: Have a story to 
tell, organized planning and the right 
mental attitude. He said there are three 
main classes of prospects: “Those you 
know, those your prospects know and 
strangers.” As to the best prospecting 
methods he listed the so-called “end- 


less chain”; the centers of influence; 
personal contacts by keeping posted on 
what is happening to friends and_ the 
cold canvass. 

The first three minutes of a first in- 
terview are the most important in break- 
ing through sales resistance barriers, 
said Mr. Kennedy who argued that the 
$10,000 a year prospect is no harder to 
approach than the man of lower income. 
Lack of organized knowledge often 
causes timidity on the part of the agent 
and hampers his success, Mr. Kennedy 
declared. 

Mr. Thompson maintained that the law 
of averages definitely applies in making 
the close and he suggested ways to 
get money with the application. Mr. 
Stinziani stressed the importance of the 
application, placing it on a par. with 
the policy. He said he believed the moral 
risk more important than the physical. 

Gregory on “Seven Keys to Closing” 

E. F. Gregory of Denver, BMA man- 
ager, who was elevated to presidency of 
the National Association, made a_ hit 
at the closing session with his address 


“The Seven Keys to Closing.” Mr. 
Gregory explained that before there 
can be a successful close of a_ sale, 
there must be (1) a complete under- 
standing between the salesman and _ his 
prospect, and (2) a willingness on the 
part of the salesman to close. The 
speaker also recommended what he 


termed “post selling technique,” saying: 
“While I do not advocate any extensive 
visit after securing the application, I do 


recommend that you stay with your 
new client a minute or two and con- 
gratulate him on his foresight in buy 
ing the policy. Among other things, 


explain to him the simplicity of your 
claim service. Let him know that when 


he has a claim you will be around to 
give him service. This procedure is help- 
ful in that it quiets “buying fears” which 
we all have. 

In presenting the “Seven Keys to 
Closing,’ summarized as follows, Mr. 
Gregory said that they are not neces- 
sarily presented in the order of their 
importance: 

1. Assume that the prospect will buy. 
If you do not you are missing four out 
of five sales. 

2. Ask the “secondary question” 
which, the speaker explained, may be 
an apparently innocent question, and 
when the prospect answers it, “he is 
virtually committing himself to buy.” 

3. Be physically active. “How do you 
expect to sell your prospect talking to 
him across the desk. You should be at 
his elbow with a lot of stuff spread out 
on the desk in front of him.” 

4. Be aware of coming events. This is 
the “impending event” key. It is a 
factor not always present but when it is, 
it offers a powerful close. Best example 
in life insurance, said Mr. Gregory, is 
age change. An almost unbelievable per- 
centage of life insurance is sold because 
of this impending event. The same may 
be true in A. & H. if your company 
raises its rates at 50, 55 or 60 as BMA 
Your prospect may be taking a 


de eS, 


long trip and thus needs more accident 


COMBINED INCOME PROTECTION POLICIES 
Combined Hospital Expense policies include: 15 times the daily room rate for incidentals 
Surgical ... Medical Care... Polio. . . Loss-of-Time available by rider. 
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protection. An impending “blessed event” 
might require purchase of more income 
protection. 

5. Inducement to buy is also a power- 
ful factor in motivating the close of the 
sale. Said Mr. Gregory: “You might 
give the prospect a pencil, a couple of 
decks of cards, some bridge score cards 
for his wife, or a nice bank for his kid- 
dies. 

6. Tell your story in narrative form. 
“Everyone likes a_ story,” said Mr. 
Gregory, “and plenty of them.” As an 
example, “tell him how we took care 
of his friend, Harry, when he was laid 
up in the hospital with stomach ulcers.” 

7. Ask your prospect to buy. Mr. 
Gregory admitted that this almost 
sounds silly but, he said: “Is it so silly? 
I have known many salesman who could 
make a swell sales talk but who just 
never seemed to quite get around to 
asking Mr. Prospect to buy.” 

Gastil Makes Impression 

The selection of Walter G. Gastil, 
general agent, Connecticut General Life, 
Los Angeles, as the closing speaker of 
the three-day program was a happy one. 
His dynamic talk on “This Is My Busi- 
made a lasting impression. Be- 
cause of his reputation, not only as a 
big producer but as a fearless advocate 
of needed changes in the business, most 
of the delegates remained to hear him. 

Mr. Gastil listed reasons why he is 


ness” 















proud of his business as an A. & H 
underwriter. At the same time he 
pointed to some of the weak points of 
the industry. He wondered, for example, 
if the industry is doing all that it should 
to counter-attack its critics; whether its 
leadership is what it should be and 
whether the profit motive is being per 
mitted to overshadow service. 

The speaker declared that he was§ 
proud of his business because of (1) low] 
turnover in his agency; (2) quality « 
merchandise, and (3) the high standing & 
of his company. He said that all A. && 
H. men have reason to be proud off 
their industry and therefore, they should 
not hestitate to defend it when attacked § 

“We are under attack now; why don: ® 
we do something about it?” he de- 
manded. : 

He said the profit motive was upper 
most in the minds of too many peopk 
in the industry, not “how can we im 
prove service and lower costs.” 

Mr. Gastil urged that the industry d 
its utmost to provide honest coverage at 
honest cost and to handle claims on ant 
honest basis. fe 

He cautioned underwriters not tof 
gloat too much over the reputed billion ™ 
dollar business done by the A. & Hf 
industry last year. On the basis of thet 
present value of the dollar, Mr. Gastil® 
said, it was only a half billion dollarf 
volume. es 
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Congressman Judd’s Warning 


Dr. Walter Judd, Minnesota 
gressman, who also spoke at the fina 
session, declared that compulsory 
socialized medicine cannot be forced onf 
the country but warned that. it may & 
come “unless there is better distribu-& 
tion of present medical care.” He said inf 
part: 

Present proposals for 
control of medical 
evils of compulsion 


Con- 


universal governm 
service would lead to 
and concentration of powe 
in_an evitably huge and sprawling bureaucracy 
Why should any be so naive as to believe t® 
would be more efficient and less dictatorial thal 






other bureaus have been? Power feeds onf 
power. Power also always corrupts. ie 
The greatest evil is the regimentation of doc™ 








tors with the inferior grade of medical cared 
inevitably resulting in a system which give 
essentially the same rewards to the competer 
and the incompetent. It tends to 
the former and hold up the latter, 


patient. l may be more equitable dis 
tribution of such care as there is, but such caree 
as there is in most cases will steadily deteriorate ® 
as any person who has dealt with Government] 
medicine in the Army and Navy, or most vet™ 
hospitals or state institutions can testify. B 
The best answer for the largest number is) 
to be found in private medical insurance com 
panies, and the formation of sick and accidet 
benefit organizations. They ought to be op 
erated under private enterprise and not by 
Government bureaus which would promptly 
yield to the temptation to make a_ partisa! 
political instrument of Federal socialized med 
cine. 











Tribute to Jay De Young 1 
At Chicago A. & H. Outing 


Close to 100 members and guests of 
the Chicago A. & H. Association at 
tended its annual outing recently at 
Nordic Hills Country Club, Itasca, Ill 
It was the final event of the 1947-4 
season and as such was a tribute to th 
outing committee, composed of Harold 
L. Bredburg and Waler Kummerow. 
Irving G. Wessman, Loyalty Grow 
secretary, as the newly installed presi 
dent of the association, took the occa 
sion to present Jay De Young, Conti 
nental Casualty manager, the retiring 
president, with a gift of appreciation for 
his fine year in office. The membershy 
has grown sizably during Mr. De 
Young’s reign as president. 
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Office of America! You can protect them from loss 
from casualty hazards of nearly every kind, damage 
to the property of others, and personal liability losses, 
too. And you can back that protection with the Marine 
Office’s three decades of specialized experience, the 
combined strength and resources of its strong and 
dependable member companies. 


T WOULD be grand for yachtsmen if they could line 
| up all the dangerous boating hazards at pistol 
point—march them to the rail and make them walk 
the plank—see them splash into the deep, gone for 
good .. . But they can't! 


As long as the elements last—and human frailty 
continues—boating hazards will remain. So the best 


thing for all pleasure boat owners is protection against Start contacting the owners of boats—big and little 


the serious losses hazards can entail—the protection 
of sound pleasure boat insurance in the strongest insurance 
compantes. 

You can offer that kind of solid protection to the 
yachtsmen in your community—through the Marine 


—in your community today! Offer them the protec- 
tion they need—and want! Bolster your seasonal pre- 
mium income with this good business. Write us for 
application forms and personal help, if you need it, 
on large or unusual risks. Now is a good time to start! 


Marine Office of America advertising is appearing 
currently in all leading yachting publications, 





SERVICE OFFICES 


Baltimore, Maryland 
Boston, Massachusetts 
Cleveland, Ohio 

Detroit, Michigan 
Houston, Texas 
Jacksonville, Florida 

Los Angeles, California 
Philadelphia, Pennsylvania 
Pittsburgh, Pennsylvania 
St. Louis, Missouri 
Stockton, California 
Syracuse, New York 


SOUTHERN DEPARTMENT 
Canal Building 
New Orleans 12, Lovisiana 


WESTERN DEPARTMENT 


e 
NORTHWESTERN DEPARTMENT 
Colman Building 
Seattle 4, Washington 


ae Insurance Exchange Bldg. 
1 Chicago 4, Illinois 

AMERICA one citaman 

OF E I 340 Pine Street 


e 
136 JOHN STREET NEW YORK 7, NEW YORK = San Francisco 4, California 








CLASSES OF OCEAN AND INLAND MARINE INSURANCE 





claim 








